paysera

i€ 3: 22 rpyaHa 2025

[TpaBWa KOPUCTYBAHHA PaXyHKOM MAaTiXKHOI KapTn «Visa» AN
DiI3HEeC-KNIEHTIB

Lli YMOBM Ta Mosio)KeHHS 3aCTOCOBYIOTbLCS A0 Baloro paxyHKy naaTiXXHOI KapTKu Visa Ta NAaTiXKHOT KapTKK
Visa. byOb nacka, yBa>KHO Npo4nTanTe iX. B MoXKeTe 3aBaHTa)KUTK KOMito LMX YMOB Ta NOJIOXKEHb Yy 6y ab-
AKWN Yac 3 nmopTanay Baworo oHnanH-paxyHKy, yBiMLWOBLLW Yepe3 bank.paysera.com canT.

Bu3Ha4YyeHHS, WO BUKOPUCTOBYIOTbLCA B LMX YMOBaX Ta NOJIOXKEHHSAX:

"Ouctpunb'toTop" - TpeTa cTopoHa «Paysera LT», UAB. AnucTpunb'toTop nnaTi>KHUX KapTok Visa, wo Hagae Bam
€NIeKTPOHHUIN A0CTYyN A0 Baworo paxyHKy nnaTiXKHOI KapTku Visa. Jlorotun/6peHa Paysera Ha naaTiXKHIn
KapTui Visa BUKOPUCTOBYETLCA BUKJIIOYHO B MAapPKETUHIOBUX LLiNSX.

"Bn" - BNAaCHNK paxyHKY, KU € YNIOBHOBa)XEHNM KOPUCTYBaYeM paxyHKY MaTiXKHOI KapTKK Visa Ta niaTiKHOI
KapTKu Visa, a TaKOoX BJIaCHUK 0043aTKOBOI KapTKW.

"Mn", "Hac" abo "Haw" o3Ha4ae€ "Finansinés paslaugos "Contis", UAB, sska Haga€e Bam nocnyru 3 eneKTPoOHHUX
rpoLlen - paxyHOK naaTiXXHOT KapTKy Visa Ta naaTixKHY KapTKy Visa. PaxyHOK nnaTi>XHOT kapTku Visa
BiIKPMBAETLCH, a KOWTK Ha HboMy 36epiratoTbca "Finansinés paslaugos "Contis". Anctpub'toTop Moxe
rnepekasyBaTu KOWTK 3 Baworo paxyHKy Paysera ans noKpuUTTS TpaH3aKUin, aki Bu 30incHI0ETe 3a 4OMOMOroto
CBOEI NNaTiXKHOI KapTkun Visa.

kW0 y Bac € nTaHHS, B MoXxeTe 3BEepHYTUCS [0 CNyXObu NigTPUMKK KNiEHTIB ancTpmnb'toTopa 3a
LLO0MOMOTO10:

e TenedoHy: +380930190098 (3acTOCOBYIOTLCA CTaHOAPTHI reorpadidHi Tapudn);
Email: dopomoga@paysera.ua;
OHnanH: YBinAiTh y cBih 06nikoBMIM 3annc Paysera 3a agpecoo WwWw.paysera.com i HaTUCHITb Ha
loBigomneHHss > HanucaTtv noBiJOM/IEHHS,

e JlopaTok: HaTucHiTb HasawtyBaHHS > 3BEPHYTUCb A0 C/yXbu niaToUMKM y BalloMy MobinbHOMY
nopnaTtky Paysera;

e Post: Paysera LT, UAB, Pilaités pr. 16, Vilnius, Lithuania.

EMiTEeHTOM Balloi NaaTi>XHOT KapTKK Visa Ta NnocTavYasbHUKOM Mocnayr 3 06CyropyBaHHSA BaLLOro paxyHKy
naaTi>KHOT KapTku Visa € komnaHia "Finansinés paslaugos "Contis", UAB, kog komnaHii 304406236,
3apeecTpoBaHa B PeecTpi topnanyHmx ocib Jintoscbkoi Pecnybnikun, 3 ronosHum ocicom 3a agpecoto: Gedimino
pr. 20, BinbHioc, JInTBa, AKa Ma€ NiLeH3ilo yCTaHOBM eNeKTPOoHHUX rpowen Ne 53 Big 23.07.2019, BugaHy
BaHkom JInTBu, HarNsg4oBMM OpraHoM, po3TalloBaHUM 3a agpecoto Gedimino pr. 6, LT-01103, BinbHioc, JlnTtea,
TenegoH: +370 800 50 500. binbw geTanbHy iHopMauito Npo baHK JINTBM MOXKHa 3HaANTK 3a agpecoto
https://www.lb.It/en. KomnaHia "Paysera LT", UAB € gnctpmnb’toTopoM BaLloi NAaTiXKHOI KapTKuy Visa.
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1. LLlo Take paxyHOK nnaTixHOi 6i3Hec-kapTku Ta b6i3Hec-kapTKka Visa?

PaxyHok nnaTixkHOiI 6i3Hec-kapTku Visa — Le paxyHOK eNeKTPOHHUX FpoLUen, 3 sKoro Bu moxkeTe 34iicHIOBaTH
Ta OTpMMYyBaTW NJaTexXi.

MnaTi>xHa Bi3Hec-kapTKa Visa — ue naaTiXXHa KapTKa Visa, SKy MO>XKHa BMKOPUCTOBYBaTK B YCbOMY CBITi, Ae
npuMaloTb KapTku Visa. MNnaTixxHa KapTka Visa moxxe 6yTn BunyuwieHa y gisndHoMy cdopmaTi abo y Burnaai
LM POBOi KapTKW, AOCTYMNHOI OHNaiH Ta/abo B MobBiNbLHOMY foaaTKy Paysera. [i MOXXHa BUKOPUCTOBYBaTH B
IHTepHeTi, B MarasmHax, no TenedoHy abo onsa 3HATTA roTiBkm B 6aHKoMaTi.

MnaTi>xHa Bi3Hec-kapTKa Visa MOXKe BUKOPUCTOBYBATUCA Ti/IbKN A1 ONJ1aTW 3a paxyHOK 3a3ganerigb
BHECEHUX KOLUTIB, TOMY nepes 34iNCHEHHAM By Ob-aKNX nepekasiB abo onsaTol 3a AOMOMOrol KapTKu
rnepekoHanTecs, Wo Ha paxyHKy Bawoi nnaTi>xHoi 6isHec-kapTku Visa € A0CTaTHIN 3a/UWOK KOLWTiB. KowTw,
O 3HAaX0AATbCA Ha paxXyHKynaaTiXKHOI 6i3Hec-kapTKkuy Visa, He € BaHKIBCbKUMMK A4eno3nTaMu i He MPUHOCATb
BiJCOTKIB.

LncppoBa KapTKa MICTUTb Ty caMy iHopMaLito, WO 1 (i3nYHa KapTKa, ajie BUAAETHCSA B €1IeKTPOHHOMY
BUINSA4I | MOXKEe BUKOPUCTOBYBATUCA A1 OHMIaWH-NAaTeXIiB, TpaH3akUin 6e3 i3nyHOT NpUCYyTHOCTI KapTKKX Ta
6Ee3KOHTAKTHMX TPaH3aKLin Yepe3 CyMiCHi UM poBi ramaHL;.

2. XTO MOXXe BiAKPUTU paxyHOK nnaTi>Hoi 6i3Hec-kapTku Ta 6i3Hec-kapTKy Visa?

PaxyHoK nnaTixHOi 6i3Hec-kapTkn Ta 6i3Hec-kapTKa Visa BUNMYyCKaloTbCA 419 pe3naeHTiB EE3, akum
BUMOBHUNOCS W OHaMeHwWe 18 pokiB. Bu MmoxeTe nofaTtu 3a8BKy NMLLE 3@ YMOBMU, WO € KJIIEHTOM
Onctpub’ioTopa (MaeTe obnikoBuin 3annc Paysera, NponLLIAM Npouenypmn HasnexxHol nepeBipku KIlieHTa,
nepenbayeHi Anctpub’ioTopoMm, Ta NigTBEPANAN CBOK 0CobYy). [Ina BiAKPUTTSA paxyHKy HeobxiaHO HagaTwu
agpecy efleKTPOHHOI NowWw TN Ta HoMep MobinbHoro TenedoHy, wob Anctpub’ioTop Mir 3 Bamu 3B'a93aTucsd. Ans
0OHOro iHAUBIAYaNbHOIr0O KJiEHTa MoXe ByTu BioKPMTO He Bifiblie 4YOTUPbOX PaxyHKIiB, a a4na ogHoro bizHec-
KnieHTa — He Binblue ABaAUSATY paxyHKIiB Ha OA4HY afpecy NPOXXMBaHHS.

3. Y1 MOXXy A 3aMOBUTW 00AATKOBY NaTiXKHY bi3Hec-kapTKy Visa Ha CBOEMY paxXyHKY ANs iHWOi ocobun?

Bu Mo)xeTe 3aMOBUTKU AO0OATKOBY NiaTiXXHY KapTKy Visa Business ana 0oaaTkoBOro BjaacHuKa, i 3 Bac moxe
CTAryBaTUCA KOMicCis BignoBigHo 0o Tabnuui «Komicii Ta nimiTie» (Po3gin 33). [LoAaTKOBUI BIACHUK KapTKU Mae
6yTn He monoawe 14 pokiB. 3aMOBAAIOYN O0O0ATKOBY KapTKy ANs iHWOi ocobu, Bn norog)kyerecs 3 TUM, WO MU
BMMYCTUMO A1 HEI KAapTKY Ta L0 BOHa MaTMMe NpaBO aBTOPM3yBaTW TPaH3aKLUii Big Baworo imeHi.
HopaTkoBuin BNacHuK BisHec-kapTKkuM Visa KOPUCTYBaTUMETbLCA CRiIbHUM BanaHCOM i NiMiTaMn Ha paxyHKy
nebetosoi 6isHec-kapTku Visa.

By norop)kyerTecs HeCTu BiAMNOBIAaNbHICTb 3a BCi TpaH3akLUii, 34iNCHeHi byab-aKUM 00O0aTKOBMM BIACHUKOM
KapTKW, a TaKoXX 3a BUKOPUCTaHHS A400aTKOBOI KapTKM Ta 3a BCi 3aCTOCOBHI KoOMicii 1 360pun, fKi MOXKe NOHEeCTU
[OLAaTKOBUI BNACHUK KapTKW.

4. K BiAKPMTY paxyHOK nnaTi>HOiI 6izHec-kapTku Visa?

By MoxeTe nogaTu 3as8BKY Ha BiOKPUTTS paxyHKy NaaTi>XHOI KapTku Visa Yepe3 bank.paysera.com abo 4yepe3s
MOBiNbHMN 3aCcTOCyHOK AncTpub’toTopa.

Mepw Hi>X MK 3MOXXeMO BiAKpUTK AN Bac paxyHok i Bugatu Bam kapTky, Ouctpub’toTop noBuHeH byne
nigTeepanTn Bawy ocoby. Bac TakoXX MOXXyTb MONPOCUTU MigTBEPAMTUN aapecy Baworo Micua NnpoXXuBaHHS,
HagaTu OOKYMEHTW, WO NocBig4vyoTb 0coby, Hanpukiag nacnopT, BOAINCbKEe NOCBiAYEHHS, HAaLiOHaNbHUI
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[OKYMEHT, L0 NOoCBiAYy€e 0Coby, paxyHKM 32 KOMYHabHi NOCAYr, BUNUCKU 3 BaHKIBCbKOro paxyHKy Ta iHLWi
OOKYMeHTU ansa Auctpunb’toTopa. OUctpmb'ioTop TakoXX MOXKEe NPOBECTUN eNeKTPOHHY nepesBipKy Bac.

MMig 4ac 3amoBneHHS Bawoi kapTkM(kapTok) Visa Bn NOBUHHI MaTn 4OCTAaTHLO KOLITIB Ha CBOEMY PaxyHKY
Paysera ans NOKpUTTS BUTPAT Ha BUMNYCK KapTKK, AOCTaBKYy Ta O4HOrOMICsAYHY naaTy 3a 06cnyroByBaHHS.
fAkwo 6anaHc Ha BawoMy paxyHKy Paysera HegocTaTHINn, Bn He 3MoXkeTe 3aMOBUTU KapTKy(n).

MnaTa 3a BUNYCK | AOCTAaBKY KapTKM aBTOMAaTUYHO CANCYETbLCA Nif YaC 3aMOBJ/IEHHS, a WOMICs4YHa naaTa 3a
06cnyroByBaHHA CMUCYETLCA B MOMEHT akTUBaUil KapTkn. LingpoBa KapTKa BUMYCKAETLCA €NEKTPOHHO Ta CTaE
[OCTYMNHO Yy BalloMy oHNarH-akayHTi Ta MOBinibHOMY [oAaTKy MNiCASA yCMilWHOro 3aMOB/EHHS Ta cnaaTu
3aCTOCOBHUX KOMiCin. CTpOKN JO0CTaBKU, WO 3aCTOCOBYIOTbLCA A0 (i3NYHUX KapTOK, HE CTOCYOTbCSA LNPPOBUX
KapToK.

KapTka Visa gocTtaBnsa€eTbca 3a Bawoto agpecoto npotarom 60 (wictaecatu) AHiIB 3 MOMeHTY Baworo
3aMOBeHHS. AKWo Bu He oTpuMann KapTKy Visa NpoTsSroM ogHOro KaJeHgapHoro mMicaus, Bu noBuHHI
nosigoMnTun Npo ue Auctpub’toTopa. MNono)XeHHS Npo AOCTaBKY B LIbOMY MYHKTi 3aCTOCOBYIOTLCA nLLe A0
i3N4HNX KapTOK.

Akwo byne BCTaHOBMEHO, WO By He oTpuMann KapTKy Visa He 3 Bawoi BMHMW, HagichaHa Bam kapTka byae
Ha3aBXAau 3abnokoBaHa, a HOBa KapTka byae BUroTossieHa Ta HaficnhaHa Bam 6e3kowTOBHO. AKLo Bu He
OTPUMaETe ApYry KapTKy, Bu 3MoxxeTe 3abpaTu HOBY KapTKy Yy LLEHTPi 06C/IyroByBaHHS KJIEHTIB
Onctpub’oTopa.

5. 9k akTuBYyBaTU KapTKy Visa?

Micna oTpMaHHA HOBOI hi3nYHOT KapTKK Visa Bn NoBUHHI nignucaTv NiANNCHY CMyry Ha 3BOPOTHOMY 6oL
KapTku. LUndpoBa KapTka He BUMMara€e ian4HOro OTPUMaHHS i He Ma€ MignMCHOIT CMyrn.

MoTimMm B NOBUHHI akTMBYBaTK CBOKO KapTKy Visa. Bu moxxeTe 3pobuTn Le, YBINLLOBLUM Y CBIl aKayHT KapTKuU
Visa 3a nocnnaHHaMbank.paysera.com abo 4yepes3 MobinbHUN goaaTok Auctpmnb'toTopa.

Bam Takox noTpibHo oTpumaTun PIN-KoL AN 34INCHEHHA NaTexiB i 3HATTA roTiBkn B 6aHKoMaTax. Bu
AizHaeTecs cBinn PIN-kog nig 4ac akTuBauil KapTky Ha BebcanTi Ouctpub’'toTopa abo B MOBiIbHOMY 3aCTOCYHKY
B PO3A4ifi ynpaBJiHHA KapTKOlO.

AKTUMBYOYM KapTKy, Bu norog>xyerecs 3 ummm YMosamm Ta lNonoxxeHHaMu. Ha Bac Tako)x nowmptoloTbCs BCi
MoONIOXKEeHHs eHepasbHOro A0roBOpy NMPOo HafaHHA NAaTiXKHUX nocnyr ang 6isHec-knieHTiB Paysera Ta [logaTok
«MnaTi>xHi 3acobu».

Balwa nnaTixkHa KapTka Visa noBnHHa 6yTn aKkTUBOBaHa NPOTAroM 3 MiCALIB 3 MOMEHTY 1i BUMNYCKY, iHaKLle
BOHa byne aBTOMaTUYHO 3ab/10KOBaHa, a Balwl paxyHoK Mo)xe ByTu 3akpuTun.

AkLWwo By 3amMoBUAN KapTKy Ans iHWoi ocobun, Bawunm 060B'1I3KOM € HafdaTw i iHdopMauito, HeobxigHy ons
aKTMBaLil KapTKn Ta oTpuMaHHA PIN-kogy. KLWO0 BOHU MOYHYTb KOPUCTYBATUCA KapTKot, Anctpub’totop
BBa)KaTuUMe Le NigTBEPAXKEHHAM TOro, Wwo Bu nogigomMumnm im Ui YMOBM Ta MONOXKEHHS i WO BOHW iX NPUNHANN.

LinchpoBa KapTKa BBa>KAETbCH aKTMBOBAHOIO 3 MOMEHTY BUMYCKY i MOXKE BUKOPUCTOBYBaTUCA Be3 0oaaTKOBMX
Ain, okpim 6e3nevyHoi ayTeHTU®iKauii B MoBifIbHOMY A04ATKY.

Y pasi NowKoAXKeHHs KOHBepTa abo BUHNMKHEHHS Nif03p, WO KapTKy MOriv BUTArTU 3 KOHBepTa, Bu He
MOBUHHI aKTMBYBaTW OTPMMaHYy MOLUTO KapTKy, NoBigomMTe npo ue Auctpub’toTopa (MpoTAroMm 24 roauvH) i
MOBEPHITb KOHBEPT i3 KapTKoto Auctpub’ioTopy.

6. Lo pobutn, aKkwo A xo4y 3MiHUTK cBin PIN-koa?
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Bn MmoxeTe 3MiHUTHK CBill PIN-kKopf y BaHKOoMaTax, aKi HafgaloTb L0 NOCAyry, nepernsaHoTe
https://www.visa.com/atmlocator cnncok 6aHKoMaTiB, LLLO NPOMOHYIOThL L0 Mocayry. Bu moxxeTe oTpumMaTun
HaragyBaHHA Npo PIN-kKoa y CBOEMY aKayHTi Ha BebcanTi Ouctpub’toTopa 3a nocmnaHHAM bank.paysera.com.

7. Ik NONOBHUTWN PaxXyHOK CBOEI NNaTiXXHOI KapTku Visa?

By MoxxeTe nepeBecTn KOLTU Ha PaxyHOK CBOET NAATiXXHOT KapTKuy Visa, yBINLLOBLUN Y CBill aKayHT 3a
nocunaHHAM bank.paysera.com.

Yac 3apaxyBaHHA KOWTIB Ha paxyHOK Balloi nnaTixKHOi KapTkn Visa 3anexuntb Big obpaHoro crnocoby
MOMOBHEHHS. B HE MO>XXeTe MOMOBHUTU PaxyHOK LUISAXOM Nepekasy 6anaHcy 3 KpeauTHoi KapTku. Cyma
rnepekasy He MOXXe NepeBMLLYBaTN 3a/IMLOK PaxyHKY, 3 AKoro Bu pobuTte nepekas.

3a NOMoBHEHHS pPaxyHKY MOXXe CTAryBaTUCA KOMicis, byab Nacka, o3HanoMmTecs 3 Tabanueto «Komicii Ta
nimiTie» (Po3gin 33). [lo Baworo paxyHKy Ta KapTKM 3aCTOCOBYIOTbCS MEBHI MiHIMasibHi Ta MakCMMabHi AiMiTn
Ta BUMOIW LWOAO0 X BUKOPUCTAHHSA; Taki NiMiTKh Ta BUMOrn HaBefeHi B Tabanui «Komicii Ta nimitie» (Po3gin 33).
Mwn 3annwaemo 3a coboto NpaBo BiAMOBUTU Yy 3apaxyBaHHI KOLWTIB Ha Bal paxyHOK, AKLLO 3anigo3pumo, LWo ue
MOXKe 6yTKn NOB’A3aHO 3 HE3AKOHHOK AifNbHICTIO ab0o B iHWMX BUHATKOBUX BUMNaAKaxX.

AK TiNbKXU MU OTPUMAEMO BHECEHI KOLWTW, BOHU Bigpa3y 3'ABAATbLCA Ha paxyHKy Bawlol nnaTixxHoI KapTn Visa, i
X MO>XXHa byae BMkopuctosysaTuh. Konm nepekas Ha Baw paxyHOK MoBuHeH NigTBepanTn 6aHK-BiANPaBHUK,
3apaxyBaHHS KOLITIB MOXKe TpMBaTU A0 TPbOX poboymx OHiB.

Ko Ha Baw paxyHOK noMuakoBo 6yno 3apaxoBaHo 3abaraTto KowTiB, My (abo AnucTpumb'toTop Ha Hally
BMMOrY) 3a/MWAEMO 3a coboto NpaBoO CNMCATU 3 HLOIO 3aiBy CyMy.

8. fKi TpaH3aKLUii 1 MOXY 34iNCHIOBaTU?

Bun Mo)xeTe BUKOPUCTOBYBaTU CBOIO MNaTiXHY BisHec-kapTKy Visa, K i3n4Hi, Tak i LndpoBi KapTkn, ons
aBTOpM3aLil HaCTYNHUX TPaH3aKLUil y NpoAaBLiB, SKi NpUNMatloTb NnaTexi KapTkamu Visa:

e Mnatexi kapTolo 3 yinom i3 BBegeHHaM PIN-koay nicng Toro, 9k Bn BcTaBmnm Bawy nnaTixkHy
bisHec-kapTy Visa y TepmiHan Ta Beenu PIN-kopg;

e MnaTtexi KapTolO 3 MAarHiTHOIO CMYroOI0 3 NiANNCAaHHAM YeKa B Byab-9KOMY MicCLi Npofax, oe He
MO>XXHa pO3MJaTUTMCA KapToto 3 4inoM i3 BBegeHHAM PIN kony;

e BbeckoHTakTHa onsnaTa KapTKOIO LLISXOM NigHECeHHS KapTku Visa Ao 6e3KoHTaKTHOro
34MTYBaJIbHOrO MPUCTPOIO;

e OHNamH-nnaTexi KapTKolo B iHTEpPHeT-MarasumHax HafjaHHAM JaHuX nNnaTikHoi 6isHec-kapTu Visa
Ta ntoboi iHWOoI KoHigeHUinHOI iHopMaUii (Takoi, sk ko 6e3nekn ona NiaAKAYEHHS) Ha 3annT
iHTepHeT-MarasunHy;

e Onnata NOWTOBOro 4y TenedOHHOro 3aMOBJIEHHS 3 HalaHHAM AaHUX NMAATiXKHOI KapTu Visa Ha
3anuT Npogasus;

e 3HATTA roTiBKM 3 6aHKoMarTIB 3 noroTunom Visa, 4OTPUMYKOYNCH iX IHCTPYKLiN, nicnsa Toro, sk Bu
BCTaBuAM Bawy nnaTixHy 6i3Hec-kapTy Visa B 6aHkoMaT Ta BBenn Baw PIN-koz;

o [MMnaTexi 3a ponoMmoroio eneKkrpoHHoro ramaHua (E-wallet) wnaxom gogasaHHa Bawol kaptu go
ramaHusa «Samsung Pay», «Google Pay» abo «Apple Pay» (konun ue Moxnneo) y Bawomy mobinbHoMy
TenedgoHi Ta Noro NpuknagaHHa A0 6€3KOHTAKTHOrO 34MTYyBaJIbHOro NpUCTpoto abo nepesipmBLLN
Onuilo esIeKTPOHHOr0 raMaHus B iHTepHeTi. By niaTBepO)XyeTe nNaaTiXK 3 e/IeKTPOHHOro raMmaHus
BiAMOBIAHO 00 NpoTokosy 6e3nekn Baworo mobinbHOro TenedoHy, AKMin MoXxe Bkao4aTn B cebe
biomeTpunyHi gaHi (BinbnTok nanbusa abo hyHKLiO po3nisHaBaHHA 0611449 B MOBiNbHOMY TenedoHi).

o LindpoBi KapTKn MOXXHa BUKOPUCTOBYBATU A/ OHNANH-MNATEXiB, TpaH3aKLil Yepes3 efleKTPOHHI
ramaHui (AKWo [OoCTYyNHO) Ta 6e3KOHTAaKTHOrO 3HATTSA roTiBKM B 6aHKOMaTax 4Yepes CyMiCHi raMaHUi,
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he NiATpUMYeTbCA PYHKLiIA BE3KOHTaKTHOr0 3HATTA rOTIBKU.

AK i y BUNAAKy 3 iHWWMW NAATIXXHUMU KapTKaMn, M HE MOXKEMO FrapaHTyBaTu, L0 TPeTs CTOpoHa abo
H6aHKoMaT NpuiMyTb Bawy KapTKy.

Onsa nigTBepO)xeHHA TpaH3akuii abo 3MiHM HanawTyBaHb Baworo obnikosoro 3anncy Bam, Mmoxxnueo, noTpibHO
6yne BBECTU O4HOPA30BMIN KOA NiATBEPAXKEHHSA abo HagaTw iHWY KOHiAEHUiINHY iH(opMaLito, BKAOYaK4Nn
(9kwo Bn obpanun uen cnocib ineHTUdikauil, i ue MoXxnnBo) biomeTpuyHi gaHi. OgHopa3oBi Koau
nigTeBepO)xeHHa 6yayTb HaACUNATUCA Ha BKa3aHUn y Bawomy obnikoBoMy 3annci Homep TenegoHy.

Micna nigTBepa)xeHHA Bawoi TpaH3akuil My 3HiMeMO cyMy Bawioi TpaH3akuii 3 KOWTiB Ha paxyHKy Bawioi
KapTku Visa. KoMmicii MoXyTb ByTr 3HATI Nig Yac NnigTBepOXeHHa TpaH3akuii abo nicna niaTeepaXeHHS
TpaH3akKuii Yepes cuctemy Visa. Bu moxxeTe nepernsgHyTn feTasbHYy BUMUCKY MO KOXHIN TpaH3aKLuil,
BKJ1H04AO4YM KOMICil, y CBOEMY akKayHTi Ha bank.paysera.com 60 B MobinbHOMY goaaTtky Ouctpub’totopa.

AK Tinbku 6yae oTpMMaHO MigTBEPOXXEHHSA TpaH3aKUil, KowTn byayTb NepeBeneHi NpoaaBLo NPOTAroM 3 AHIB,
a 6aHKy abo iHWIin hiHaHCOBIN yCTaHOBI - B fileHb OTPUMaHHA NigTBepaxeHHs abo B 3a3HavyeHnn Bamun geHsb,
AKLLO NAeTbCa Npo ManbyTHI NnaTexi. KWo TpaH3aKLUisa 34iNCHIOETLCA 3 BUKOPUCTAHHAM KapTu, KOLWTW
3apaxoBYyOTbCA NiCAA TOro, 5K MW OTPMMAEMO NNaTiXKHY IHCTPYKUito Bia npoaasus abo onepatopa baHkomaTa.

9. Y MOXY 51 CKacyBaTu TpaH3aKLito?

3a3Bumy4anm Bn He Mo)xeTe cKacyBaTu TpaH3akLUito, AKa Bxe byna niaTeepaxeHa. OgHak y Bac € MOXXUBICTb
CKacyBaTu TpaH3aKLilo, Ko nigTBepaXeHa Bamun TpaH3akuia Ma€ 6yTn BUKOHaHa B ManbyTHbOMY (ManbyTHS
nata). lNpoTe, AKLL0 BKa3aHa KOHKPEeTHa gaTa, Bu He MoXeTe ckacyBaTu niaTi>KHE AOPYYEHHS HaNpPUKiHL
pobo4oro gHA nepen 3a3HaAa4eHO JaTOK TpaH3aKLii.

LLlo6 ckacyBaTu nocTinHe NniaTBepaXeHHs 6isHec-kapTkn Visa, Bu NOBUHHI NOBiAOMNTY NpoaaBuUs A0 KiHUS
poboyoro gHa nepen OHEM, Ha KU Mana ByTn BMKOHaHa TpaH3akuis, i, 3a noTpebu, HapnaTn OAnctpub’ioTopy
KOMito NMoBigoOMNIeHHS.

fAKLWwo Bn ckacyeTe TpaH3aKLUito BignoBigHO 40 npouenyp, ONMcaHnx y LboMy po3Aini, mn abo, Ha Hal 3anuT,
OncTpunb’'ioTop MOXXEeMO 3aCTOCyBaTUK KOMICito 3a ckacyBaHHA (auB. Tabnunuto «Kowmicii Ta nimitu» (Po3gin 33)).

10. Ym MOXY 5 34iNCHIOBaTW onJlaTy Y iHO3EeMHil BantoTi?

OcHoBHoOtO BantoTo Bawoi kapTkn Visa € eBpo. AKLWwo Bu 3aincHioeTe nnaTixk abo 3HiMaeTe roTiBky B
6aHkoMaTi B 6yab-aKil iHWIN BantoTi, MM KOHBEPTYEMO CYMYy TpaH3aKLil B €BPO 332 0OMiHHMM KypCOM,
BCTaHOBNEHMM Visa Ha AeHb 06pobku TpaH3akuii. laTa 06pobkun TpaH3akuii He 060B's13KOBO Mae 36iraTucs 3
0aTO NpoBeAeHHSA TpaH3aKLii.

AKLLO B BUKOPUCTOBYETE CBOIO KapTKy, OCHOBHOIO BajllOTOIO SKOI € EBPO, AJ19 OMNJlaTN B EBPOMENCHLKil KpaiHi,
HaLioHaNbLHOIO BaJIlOTOIO AKOI He € €BPO, Ball nocTavYanbHUK NOCAYr MOXKe BKa3aTu 3aCTOCOBHUA OOMiHHUIA
KYpC Ta CyMy B €BPO, @ TaKOXX BiACOTKOBY Pi3HULIO MiX>K KYypCOM KapTKOBOI CUCTEMUN Ta KYpCOM EBPOMENCbLKOro
ueHTpanbHoro 6aHky (ELB).

[0 KOXKHOT 3 LUMX TpaH3akuin byae 3aCTOCOBaHO KOMICitO 3a MiXKHapo4HY TpaH3akuito (aue. Tabnmuto «Komicii
Ta nimiTn» (Po3ain 33)).

Konn By NonoBHIOETE paxyHOK NNaTiXKHOI 6i3Hec-kapTu «Visa» He B €BPO, CyMa aBTOMaTU4YHO KOHBEPTYETbLCS B
€BPO 3rigHo Kypcy AncTpmnb'toTopa Ha MOMEHT TPaH3aKLii, AKNN NOCTINHO OHOBJIETLCA Ta NybNiKYyETLCSA Ha
canTi Anctpunb’'oTopa.

Byab-5Ki 3MiHN 0O6MIHHOIrO KypCy OJ19 KOHBepTaLil 3aKOpAOHHUX TPaH3aKLWin 34iNCHIOITLCA MUTTEBO. Bun
MOXKeTe 3HaNTu 0BMiHHNIN KypC Yy AeHb 34iNCHEeHHS TpaH3aKLii He B €EBPO TyT.
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11. Y1 € woch, 3a WO A HEe MOXKY 3arJaTUTK 3a A0MNOMOrol MOEI NnaTiXXHoi BisHec-kapTku Visa?

Bun He MOXXeTe BUKOPUCTOBYBaTW Bally KapTy B HE3AaKOHHUX LiNaX. Tako)X BOHa HE MOXXe BUKOPUCTOBYBaTUCH
ONA 30iINCHEHHA OeAKUX TpaH3akuin. Y 3B'a3Ky 3 uum, byab nacka, 03HanoMTech i3 9 NyHKTOM [eHepanabHOro
JOroBOpY NPO HafaHHSA NJAaTiXXHUX NOCAYr.

12. 9k nepeBipnTK 6anaHc paxyHKy nnaTi>Hoi 6i3Hec-kapTwn Visa?

Bun moxxeTe 6be3neyHo nepesipnTn BanaHC CBOro nNiaaTiXXHOM0 KapTKOBOro paxyHky Visa, yBilLIOBLIN 00 CBOro
obnikoBoro 3anucy Ha canTi Auctpub'toTopa. Y Bawin sunucui byge:

e iH(hopMaLisa Npo ofep)KyBa4da Ta NPU3HAYEHHS KOXHOIO MaaTexy, 3a Ko Bn 3mMoxeTe
iDEeHTURIKYBATN KOXHY MAaTiXXHY onepaLiiio;

CyMa TpaH3aKLii, BKa3aHa y BastoTi, sskoto 6yna 3aincHeHa onnaTa abo cnrucaHa 3 paxyHKy;
pPO3Mip KOMICIi 3@ TpaH3aKLu,ito;

0B6MiHHUI KypC, 3aCTOCOBAHMN A0 TpaH3aKLUil (KON akTyaslbHO), @ TaKoX

haTa nigTBepA>XEeHHS TpaH3aKLUil 4 3apaxyBaHHSA KOWTIB Ha paxyHOK.

Lls iHdopMauis gocTynHa y 6yab-akuin 4ac y Bawomy o6nikoBoMy 3anunci, Haga€eTbCst 6€3KOLWTOBHO i MOXe
36epiratuca Ta BiATBOPIOBATMNCSA 3a HeOBXiAHOCTI. ManepoBi BUNUCKM HadalOTbCSA 3a 3aNUTOM Ta € MAATHUMK
(ouBiTbCcA Tabnuuio «Komicii Ta nimiTn», posain 33).

Kpim TOro, Bac MOXXyTb MOMPOCUTN BBECTN O4HOPA30BUIA KOA NiaTBEpAXeHHS abo iHWY iHdopMaLito ans
6e3nekun, BKAOYHO 3 BioMmeTpuUYHO iHpopMaLli€lo, AKLWO BOHa AOCTYyNHa i aKkLWwo Bu obpanu uen meton
ineHTUdiKauii, ona goctyny go Baworo obnikosoro 3anucy. OgHopa30Bi Koau NigTBepaXeHHA byayTb
HagicnaHi Ha Homep MobinbHOro TenedoHy, 3apeecTpoBaHMin y Bawomy o061ikoBoMy 3anuci.

13. 9k poBro byne pisTn nnaTixkHa 6i3Hec-kapTa Visa?

Bawa nnaTi>kHa 6i3Hec-kapTa Visa byae pincHa npoTtarom 4 pokis. lNicns 3akiHYeHHS UbOro TepMiHy Bu He
3MOXeTe 1l BUKopuctosyBaTu. AKwo Bawy kapTy 6yno aHynboBaHo, abo 3akiH4YMBCA TepMiH i Aii, uen gorosip
MPUNUHSAE CBOIO Ail0 | He NigNArae NPoAOBXXEHHIO.

Micns 3akiHYeHHSA TepMiHYy Aii HOBa KapTKa BUOAETLCA aBTOMATUYHO, AKLWO npoTaroMm 90 AHiB A0 3aKiHYeHHS
TepMiny aii 6yna 3aiicHeHa xo4a 6 ogHa NnaTiXKHa ornepaLlis 3a 4ONOMOroto i3NYHOI KapTKN.

Akwo Bun 6axkaeTe, Wwob Bawi HoBI nnaTixKHi KapTky Visa 6ynn goctasfeHi Ha iHWY agpecy, Bu NoBuHHI
BKa3aTw Le Yy CBOEMY 00/1ikoBOMY 3annci B cuctemi Anctpmb’totopa woHarnmeHwe 3a 30 gHiB 4o fatu
3aKiH4YeHHS TepMiHy Aii KapTOK BiAMNOBIAHO A0 IHCTPYKLUiN y cucTeMi Onctpmb’'toTopa.

[ns Bnaadi Ta 4OCTaBKM HOBOI KapTKU(-OK) 3aCTOCOBYOTbLCSA CTaHAAPTHI KOMICIT , AKi aBTOMATU4YHO CNUCYIOTbCH
3 Baworo paxyHky Paysera abo paxyHKy Balloi nnaTi>KHOi KapTKu Visa nig 4ac OHOBNEHHS KapTKMU.

14. Yun € nimiTn BUTPAT MO paxyHKy naaTi>XHoi BizHec-kapTu Visa Ta nNo nnaTixHin bisHec-kapTi Visa?

Bun Mmo)xeTe BUTpadvaTu amwe CyMmy rpoLlen, ska € Ha Bawomy paxyHKy nnaTixkHoi 6i3Hec-kapTkuy Visa. JlimiTu
TaKOXX 3aCTOCOBYIOTbCS A0 3HATTS FOTiBKM B BaHKOMaTax. IHLWi AiMiTU MOXXYTb CTOCYBaTUCSA CyMW BUTpaT Ta
KiNbKOCTiI TpaH3akLuin, aki Bu moxeTe 3aincHUTW. eTanbHiwy iHpopMaLlito MoXXHa 3HanTK B Tabnuui «Komicii
Ta nimiTn» (Po3gin 33) Ta y Bawomy ob6nikoBoMy 3anuci.

AKLLO MO AKINCb MPUYUHI TpaH3aKkuia byna 3aincHeHa, He3Ba)kKatyM Ha HEAOCTAaTHICTb KOLWTIB Ha paxyHKY
Bawwoi nnaTixKHOi 6i3Hec-kapTu Visa, Bu noBMHHI byneTe NOBEPHYTM HaM CyMy HEeLO0CTaui, AKLLO TiflbKU Lie He
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CTasiocsa 4yepes NoMUIKy npofasusd, sKoMmy Bu nepekasanu KowTu.

Mun abo, Ha Haw 3anuT, AncTpurb’'IoTOp MOXXEMO CNUCaTU BIACYTHIO CyMy 3 By Ab-AKOi KapTKu, aKy By nos’a3anu
3 Hamu, abo 3 KowTiB Ha BawoMmy paxyHky Paysera.

TakoX CyMa HegocCTadi Moxke byTu yTprMMaHa i3 KowTiB, Ki Bu ni3Hiwe nepeBefeTe Ha CBill paxyHOK
nnaTi>xHoi 6isHec-kapTu Visa. Mpn uboMy MU MOXKeEMO 3abnoKyBaTy Balli KapTu Ao TMUX Nip, NOKKN He byae
MOBEPHEHO CyMy 3abOpProBaHoOCTI.

15.lLo pobnTtu, AKLLO 3 MOro paxyHKy 6ysi0 cCnMcaHo 3aBennKy CyMy 41 KOMICito 3@ TpaH3aKLuii, aKi g He
nigTBEPOXYIO?

AKWO Bn BUpILLINTE OCKapXXUTKU TpaH3aKLilo, 34iNnCHeHY 3a Balloo KapTKo, cneplly Cif 3BepHYTUCA A0
npoaaBLUs, OCKiNIbKW Le MoxXke ByTn HanwBuaLWNiA cnocib BupilleHHs npobaeMn. AKLWO BUPIiWLNTKX Cnip i3
npoaBLeM He BAAETbHCA abo AKWO cnip BUHMKAE Yepe3 byab-AKy iHWY TpaH3aKuito Ha BawoMy paxyHky, Bu
MOBUHHI HEranHoO 3BepHYTUCA A0 Onctpmb’ioTopa, ane He nisHilwe HiX Yyepes 13 Micauis 3 gatu, Konum Bu
Ai3HaNNCa Npo HecaHKLUioOHOBaHy abo HeNMpaBUIbHO BUKOHAHY MaTiXKHY TpaH3akKLuito.

Konun Bn nosigomute Anctpub'toTopy nNpo Te, Wo 34iNCHeHNN nnaTi> He 6y Bamu nigTBepa)xeHun BignoBigHO
0o umx Mpasun, Wwo Bn Bxunam Bcix HeobxigHMX 3axofiB 418 3aXUCTy CBOET KOHiAeHUiNHOT iHopMaLii Ta
KapTu, Wwo Bn He nosigomnanu Hikomy cBinn PIN-koa abo gaHi onsa nigknodeHHa Ao 061iKoBOro 3anucy i Lwo Bu
He pobunn He3akKoHHUX ik, OncTpub'toTop Ha Haly BUMOTY:

(a) noBepHe Bam cyMy HenigTBEPA>KEHOr O MaaTexy Ta

(b) BigHOBUTK BanaHC paxyHKY A0 CTaHy, Y SsKOoMy BiH 6yB 61, skbun He 6yno 30iNCHEHO HECAHKLiIOHOBaHUN
niaaTix.

KpiMm umx 3060B'A3aHb My (Ta Haw AucTpmnb'toTop) He Byaemo HecTun nepen Bamu HiaKoi BignoBigaabHOCTI.
AKWo BKasaHi Bamu faHi ogep)xyBada naaTexxy HenpaBusibHi, M1 He HECEMO BiANOBIAaNLHOCTI 3a
He3aincHeHHS abo HeHaneXxHe 34iNCHEHHA NNaTiXXHOI onepauii, ane M1 OOKNaAeMO BCiX 3yCUsb AN
MOBEPHEHHS KOLUTIB, WO 3a4isHi B Hin, i Ouctpmb'toTop nosigomMmnTb Bac npo pesynbTaT.

Bun Mmo)xeTe BMMaraT NOBEPHEHHA KOWTIB TPaH3aKUii, AKLO:

e TpaH3akuia He Bbyna niaTeepa>keHa BignosiaHo o uux Mpaswun, i Bn 38'A3anuca 3 Anctpub'totopom
npotsarom 13 micauis 3 oHSA, Koan Bam cTano BigoMo Npo He3aKOoHHY abo HEHANEXHUM YNHOM
30iNCHeHyY NNaTiXKHY onepauito;

e MW HECeMo BiAMOBiAaNbHICTb 3a ByOb-AKy NAaTiXKHY onepauito, ska He byna BukoHaHa abo byna
BUKOHAHa HEHAJNIEXKHMM YMHOM. 3a Takux 06CTaBUMH MU BigWKOAYEMO BaM cyMy nnaTixKHOI onepauii,
fIka He 6yna BMKoHaHa abo byna BUKOHaHa HenpaBuabHO, a AncTpunb’toTop BiaHOBUTL BanaHc
MAaTi>KHOro paxyHKy A0 CTaHy, B sKoMy BiH nepebyBas 6u, akbn HenpaBubHa NaaTiXKHa onepauisa He
Byna BUKOHaHa. Mu Takox Bigwkoayemo Bam (a) byab-sKi npsami KoMicinHi 36opu, 3a aki Bu HeceTe
BionoBiganbHiCTb, Ta (b) 6yab-aKi BiacoTku, aki Bn 3060B'A3aHi cniaTuUTK BHACigOK HEBUKOHaAHOI abo
HeHaNeXXHO BUKOHaHOI naaTi>XHOi onepaduii; abo

e TOYHa CyMa 3a3fajierigb 3aTBEpPAXKEHOI TpaH3aKLil He 6yna BKa3aHa nig 4ac il 3aTBepPO)XEHHSA, ane
cnmncaHa cyma binblua, HiXX MOXXHa B6yno o4ikyBaTW 3 ypaxyBaHHSAM NpuUKafiB nonepeaHix naatexis no
KapTi Ta 06CcTaBMH TpaH3akLuii. My BiALWKOAYEMO MOBHY CyMY MJaTiXXHOI onepauii abo HagaMo NpUYnHK
BiAMOBW Yy BiALLIKOAYBaHHI CyMUK nNAaTiXKHOI onepauii. Mu 3aincHUMo BigwkKoayBaHHA abo Hagamo
MPUYNHKW BiAMOBIW Yy BigllKoAyBaHHI npoTsaroM 10 poboynx OHIB 3 MOMEHTY OTPUMaHHS 3annTy Ha
BigwKoayBaHHA abo, 3a HeobxigHoOCTi, NnpoTarom 10 po6oynx AHIB 3 MOMEHTY OTPUMAHHSA 3annTaHol
000aTKOBOI iHpopMauii. 3a unx o6CTaBMH BMMOra Npo BiAWKOoAyBaHHS He Byae NpunHATa, SKWoO CyMma
onepaduii 6yna 3annaHoBaHa LWOHaNMeHLe 3a 4 TUXXHI 00 AaTu onepalii abo sKLWo BMMOra nogaHa
Mi3HiWe Hi>XK Yepe3 8 TUXKHIB MiC/s8 CNMCaHHA CyMn 3 Baloro paxyHky.



16.LLo ctocoBHO Be3nekn?

By noBuHHI cTexxntun 3a 6e3nekoto Balwoi kapTn Ta AaHUX ONs NiOKJAOYEHHA 00 061iKOBOro 3anucy, He
003BOJIA0YN HIKOMY MaTu AOCTYN A0 HUX Ta KOPUCTYBATMUCA HUMKU. Bawi KOHGigeHUinHI aaHi HeobxigHO
36epiraTty B CEKpEeTIi BECb Yac - HIKON HiKOMY He noBigomnanTe Baw PIN-kog abo gaHi onga nigknto4YeHHs oo
obnikoBoro 3anucy Ta He 36epiranTe cBin PIN-koa pa3om i3 kapToto. [epekoHanTecs, Wo Ha BawomMy TenedoHi,
KOMM't0Tepi Ta NaaHweTi, aKi B BUKOpUCTOBYETE OJ18 NiAKAIOYEHHA 40 paxyHKY NAaTiXKHOI KapTwn Visa,
BCTAHOBJIEHO JlerasibHe Ta HOBe NporpamMHe 3abe3nevyeHHs, a Bawy aHTUBIpyCHY NporpamMmy OHOBJIEHO.
Po3paxoBynTecCb CBOEK MaTi>KHO KapToto Visa nuwe Ha HafinHUX canTax i MOCTIMHO CTeXTe 3a 3aJIMWKOM
Ha Hin. kWwo y Bac BUHUKAK Nigo3pu wono Toro, wo Baw PIN-kog Ta Bawi gaHi ong nigknto4eHHs 4o
obnikoBoro sanucy ctanam Bigomi TpeTiMm ocobam abo L0 BOHM MOXKYTb CKOPUCTATUCS HAMWN, HEFANHO
rnoBigoMTe Npo ue cniBpobiTHUKIB LleHTpy 06cnyroByBaHHSA KNIEHTIB AncTpnb'toTopa. KoH®iaeHUinHa
iHpopMaLisa BktoYae B cebe iM'a KopucTyBada Ta NMapob, HeobXiaHi Ana nigknYeHHA 0o Baworo obnikosoro
3anncy abo 6yab-aKOro iHWOro canTy, Ha sikoMy 36epiratoTbCs AaHi Npo Bawy KapTy abo paxyHOK.

17. o pobutn, akwo mosa nnaTixHa 6isHec-kapTa Visa 6yna BTpadeHa 4 BKpadeHa, Y1 KoHdigeHLUinHa
iHbopMaLis NMpo Mi paxyHOK CcTana BigomMa iHwWum ocobam?

Akwo Bawy nnaTixxHy 6isHec-kapTKy Visa 6yno BTpavyeHo abo BukpaneHo, abo akwo Bu ninosptoeTe, o XToCb
iHWWP Mir oTpMaTy Baw PIN-kog 4m pekBiznTu 6e3nekun abo oTpmMmaTn AoCcTyn A0 Baworo paxyHky 6e3
Baworo nossony, B noBUHHI HeramHo noeigomMuTn Ouctpub’totopa, 3aTenedoHyBaBLlIn A0 LleHTpy nigTpumkmn
KnieHTiB Ouctpmb’toTopa 3 Homepa TenedoHy, NoB'A3aHoro 3 Bawwnm obnikosnm 3anmcom Paysera, abo
yBinwoBLLN A0 cBOro 061ikoBoro 3anuncy Ha sebcanTi 4n B MobinbHOMY pnonaTtky Auctpub’ioTopa. [3BiHKYK
onJlayylTbCs 3a CTAaHOAPTHMMU HauioOHaNbHMMKU TapudamMn. AKWo Baw NnpucTpin, Wo MiCTUTb LN POBY
KapTKy, 6yno BTpayeHo, BMKpaneHo abo € nifo3pa HeECaHKLIOHOBAHOro JOCTYyNy A0 HbOro, Bn NoBUHHI
HeranHo 3abs10KyBaTW KapTKY Yepes CBill OHNanH-061ikoBMin 3anuc abo NnoBigoMMTN Hac 6e3 HeBUMPaBOAHOI
3aTPUMKU. BukopncTaHHA Balloi kapTkn byae HeranHo Npm3ynmHeHo, a Ball paxyHoK nNnaTiXKHOI KapTku Visa
b6yne 3abnokoBaHo. AKWO By 3rogom 3HangeTe KapTKy Micad noBigoMaeHHs npo ii BTpaTy, Bu 6inblie He
3MOXKETEe Hel KOPUCTYBATUCA. PO3pixKTe KapTKy HaBnin Yepes nose nianucy, MarHiTHy CMyry Ta 4un.

Akwo Bn nonpocuTe AncTpmnb'toTopa, a TakoXX HagacTe HeobxiaHy iHHOpMaLUito Ta BUKOHAETE iHLWI 3anNMTyBaHi
Aii, mn (abo Aunctpunb'toTop Ha Hally BMMOrY) NpoBeAEeMO pPo3CaigyBaHHA Woao 6yab-aKoi cnipHoi TpaH3akLu,ii
abo HeHaneXXHOro BUKOPMUCTaHHSA Balloi KapTKK YM paxyHKY.

AKLLO po3cnigyBaHHA BUABUTL (haKT NiaTBepaXeHHs Bamu cnipHoi TpaH3akuii abo waxpanctea abo Bkpanm
6e3BignoBiganbLHOI NoBeAiHKM 3 Balwworo 60Ky (Hanpuknag, BuaBuTbLCS, Wo By He noabanu npo 6e3neky CBOEI
KapTw, KoHdiaeHuinHoi iHdopmauii abo PIN-koay abo, gisHaBwmnch npo BTpaTy abo Kpani>kky kapTun abo npo
He3aKOHHEe BUKOPUCTaHHA KapTh abo paxyHKy, HeramHo He nosigomuam npo ue Onctpub'totopa), cymy
TpaH3akuii He 6yae Bam noBepHyTO, i Ha Bac 6byne nexxaTu BCs NMOBHOTA BiAMOBIAa/IbHOCTI 3@ BCi 36MTKMN,
noHeceHi BHaCNifOK HE3aKOHHOIr0 BUKOPUCTaHHA KapTn abo paxyHKy.

AKLWLO po3cnigyBaHHA He BUSABUTb haKTy LWaxpaicTea abo Bkpan 6e3BianosiganbHOI NnoBediHKK 3 Baworo 6oky,
Bawi makcumanbHi BTpaTy abo Balia BianoBiganbHICTb Nepen HaMmm Ta Hawum Ouctpub'toTopoM 3a by ob-aKy
He3aKOHHY TpaH3akKuito byayTb obme)xxeHi 50 €Bpo, i Mu (abo AncTpmnb'toTop Ha Hally BUMOrY), K TisIbKK
3MO)XKeMO0, NoBepHeMo BaM cyMy TpaH3aKLuii Ao KiHus poboyoro gHs, HAaCTYMNHOro 3a AHEM OTPMMaHHA Balloro
MOBiJOMJIEHHS.

18. Yn moxeTe Bu 3abnokyBaTu TpaH3akuito 6e3 Moei 3roaun?

Mwn Ha BnacHMI po3cyn abo Ha Bumory Ouctpub'toTopa MoOXXeMo BiAMOBUTK Y 3LiINCHEHHI TpaH3aKLii:



e SKLLO Y HacC € Baromi cymHieu wopno 6e3nekn Bawoi kapTn abo paxyHKy, abo Mu nino3ptoemo, wo Bawa
KapTa abo paxyHOK BUKOPUCTOBYIOTbCS HE3aKOHHO ab0 B 3/IO4YNHHUX LiNsx;

e SKLLO Ha MOMEHT 3A4iNCHEHHA TPaH3aKUii Ha paxyHKy Baloi nnaTi>XHOT KapTkuy «Visa» HeJoCTaTHbO
KOWTIiB ONs il 30iNCHEHHSA Ta cnjlaTu HeobXiOHUX KOMICin;

e sKWoO H6anaHc Baworo paxyHKy Big'€MHUNRA,

e SKLLO Y Hac € Baromi nigcrasn BBa>kaTu, WO By BUKOpPUCTOBYETE KapTy abo paxyHOK 3 MOpyLUEeHHAM
umnx NMpasun;

e SKLLO MW BBa>XAEMO TPaAH3aKLit0 Migo3pisioto YN HE3AKOHHOI (Hanpukiad, BBa)XaEMO, L0 BOHA
30iNCHIOETLCA Y 3/I04NHHUX LiNax), abo

e 4Yepe3 noMuskmy, 360i (MexaHivHi 4m iHWi) abo BiAMOBY NpoAaBLiB, NAaTiXXHUX NapTHepiB abo
NAaTiXKHUX cucTem (Takux K Visa) 340iNCHNTUN TpaH3aKLuito.

Akwo onepauito 6yae BigxuneHo, Anctpub’'toTop HEramHo NoBiAOMUTL Bac i NnoiHhopMye Npo NpuYnHM
BiAXMNEHHS, SKLO 3aCTOCOBHE 3aKOHOAABCTBO HE BMMAra€ He po3KpMBaTWU NPUYNHY BiAMOBW B NPOBEAEHHI
onepaduii. Bu MmoxxeTe BunpaBuTun byab-aKy iHoOpMaLito, LLLO € B HaWOMYy PO3MNOpPSAAXKEHHI Ta Morfia ctatu
MPUYNHOLO BiAXWUNEHHSA onepaLlii, 3BepHYBLUNCL A0 LIeHTpyY NiaTpUMKIK KNiEHTIB AncTpumnb’oTopa.

LinchpoBy KapTKy TakoXX MO>XHa TuM4YacoBo 3absokyBaTu Ta po3bsiokyBaTu Bamu 4yepes cBit oHNanH-06nikoBUiA
3annc abo MobinbHMN goaaTok. 3ab/10KOBaHY KapTKy HEMOXXIMBO BUKOPUCTOBYBATU 0 ii po36/10KyBaHHA.
MnaTi>kHa KapTKa Visa TakoXx Moxxe 6yTn ocTaTto4Ho 3abnoKoBaHa Ta Nnpmu3ynuHeHa, Kwo Bun BBeaeTe
HenpaBunbHU PIN-kog 3 (Tpu) pa3n nocninb y 6aHkoMaTi abo B TOProBebHi ToYLi.

Mu abo, 3a Hawwmm 3annuToM, ncTpub’ioTOp MOXKEMO TUMYACOBO MPU3YMUHUTM BUKOPUCTAHHA KapTKK 3
Ba>KJIMBNX NPUYNH (OHOBMEHHS 4/ TexHiYHe 06CyroByBaHHS, 3MiHa NporpaMHOro 3abesneyeHHs TOLLO).

19. Yn MOXY A 3aKpUTK CBIil paxyHOK NaaTiXXHOI BizHec-kapTKy Visa Ta bizHec-KapTKy?

B MaeTe NpaBO CKacyBaTW CBill paxyHOK MAaTiXKHOI KapTku Visa Ta KapTKy NpoTsarom 14 gHiB 3 Aatum
BIAKPUTTSA paxyHKy 6e3 byab-akux wrpadis. Y uboMy Bunaaky Amnctpub’ioTop BigWKoAYE cniadeHi Bamu
360pn 3a BUNYCK KapTKN. AKWwo AncTpmnb’toTop NnoHece BUTPATM Ha 3aMOBJIEHHSA KapTKuM Big Balloro iMmeHi, BiH
Ma€ NpaBo yTpmMMaTKy 3i Balloro paxyHKy naaTy 3a CKaCyBaHHSA KapTKW. Bu TakoXX MOXXeTe CcKaCcyBaTu KapTKy
nicns 3akiHyeHHs 14 gHiB, 3BepHYBLUNCL A0 LleHTpy NiaATPpUMKKU KNiEHTiIB AncTpub’'toTopa, Yyepe3 MmobinbHuin
nopnaTtok abo BebcanT, y UbOMY BMMaAKy 3aCTOCOBYOTbCA 360pun, 3a3HadeHi B Tabauui «Komicii Ta nimiTn»
(Po3gpin 33). Akwwo Bu ckacoByeTe KapTKy, Bu noBuHHI po3pi3aTwn ii HaBnin Yepes none Nianmncy, MarHiTHy CMyry
Ta yun.

Yci kKomicii 6yayTb po3nogisieHi 1o MOMEHTY po3ipBaHHA AOroBopy, a byAb-aKi cnaayvyeHi Hanepen KoOMicii
OynyTb BigwKogoBaHi npornopuiiHo. Y Bac He 6yae npaBa Ha NOBEPHEHHSA KOLUTIB, 3a4iAHUNX Y BXe
3aTBepaXeHnx abo B TUX, WO OYiKYIOTb 3aTBEPOXEHHA TpaH3aKLUisaX, abo 6yOb-AKNX KOMICin 3a BAKOPUCTaHHS
KapTu abo paxyHKy, SKi Bn 3annatmnm 00 3aKpUTTSA paxyHKY abo aHytoBaHHSA KapTy abo 00 3aKiHYeHHS
TepMiHy ix gii.

20. Yn moxxe Min paxyHOK nnaTi>KHoiI 6i3Hec-kapTu «Visa» ByTn 3aKpnTUin?

Mu (abo OncTpunb'toTop Ha Hally BMMOrY) MOXXEMO 3aKpuTu Bawl paxyHOK Ta po3ipBaTu Len AOrosip,
rnosigoMmBLLM Bac npo ui Aii He MeHLWe HiXX 3a ABa MicALli A0 X BUMHEHHSA. PaxyHOK Moxke ByTu 3akKpuTun,
AKLLO:

e 3aKiHYMBCSA TepMiH Aii uboro gorosopy abo Bawoi kapTu;

e Bwu nopywunnn Ba>knmei yMOBUM LbOro gorosopy abo perynsipHo nopyLluyeTe NOro Ta CBOEYACHO He
BUMpPaB/ISETE CUTYyaLilo;

e Bawi gii ctaHoBnATL Hebe3neky a1 Hawmx cniBpobiTHUKIB abo NpeacTaBHUKIB, abo AKLLO
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e Bu He 3annatunm 060B'A3K0BI KOMIiCinHi 36opn abo He NOMNOBHUAM PaxyHOK Y pa3i HEraTUBHOIoO
6anaHcy Ha Bawin kapTi.

Mn (abo OncTtpub'toTop Ha Hally BUMOrYy) TaKoXX MOXKEMO HeranHo aHynoBaTu Bawy kKapTy abo 3abnokyBaTu
Baw paxyHOK naaTiXKHOT KapTKK «Visa», AKLLO:

MW Ni403PIOEMO, LLIO MAE MiCL,e HE3aKOHHE BUKOPMCTaHHA Balloi KapTu 41 paxyHKY 4u LWaxXpancTeo;

Yy Hac € iHWi nobotoBaHHSA, NOB'A3aHi 3 6be3nekolo;

MW NOBUHHI 3p0buUTK Le BigNOBIAHO 00 BUMOI 3aKOHY;

Bu He 3annatunm ob60B'aA3K0BI KOMICinHiI 36opn abo He NONOBHUAM PaxXyHOK Yy pa3i HeraTUBHOIO
6anaHcy Ha Bawin kapTi, abo

e iCHYIOTb iHLWI NPUYMHN ONA TakKUx Oin BiANoBiAHO A0 3aKOHOA4aBCTBa abo NeHepasibHOro AOroBopy npo
HafaHHSA NAaTiXXHUX NOCAyr.

Mn (abo OncTpub'toTop Ha Hally BUMOrY) TaKOXX MOXKEMO 0OMEXUTN MOXXIMBICTb KOPMUCTYBaHHSA Balloto
KapTol Ta/abo paxyHKOM, SIKLLO MU BBa>XaEMO, LLO BOHW MOXYTb BYT BUKOPUCTaHI AN BioMMBAHHS rpoLlen
abo hiHaHCYBaHHS TEpPOPU3MY, LaxXpalcTBa YN iHLWOI 3/IOMUHHOT AiSSIbHOCTI. AKL0 M ByAeMO 3MYLLEHI BXXUTKU
TakKux 3axofis, M1 (MO MOXXAMBOCTI) NOBIAOMMMO Bac npo iX Mpu4nHK, 3a BUHATKOM BMNaakis, koan ue byne
3ab0poOHEHO 3aKOHOM.

Y ubomy BMnagky Bam noTtpibHo 6byae nosigoMmutn Ouctpmb'toTopy Npo Te, LWo pobuTtn 3 KowTamu, Lo
3a/IMWNANCA Ha paxyHKY. Bu noBuHHI BypeTte 3pobuTuy e NnpoTAromM 3 MicAuiB 3 AHA OTPUMaHHS HaLIOro
MOBiAOM/IEHHS MPO Te, Wo Baw paxyHOK 3aKpuTO.

21. Y MOXKYy 5t MOBEPHYTU KOLITK, SIKi S MepeKa3aB Ha CBill paxyHOK?

Bun moxxeTe 06HYyNMTK CBiM paxyHOK, orsiavytoym ToBapm abo nocayrm KowTaMn Ha HbOMYy, 3HiMal4m BanaHc y
6aHkomaTi abo nepekasyloyn rpoLli Ha iHWKWN paxyHoK. byab nacka, onBiTbcs Tabnuuto «Komicii Ta nimitu»
(Po3gin 33) pna iHopmMauii Nnpo 3acTocosBHi 36opwu.

TakoxXX Bn MmoxxeTe 3BepHyTUCA A0 LleHTpy 06cnyroByBaHHA KNieHTIB AncTpub'toTopa 3 MPOXaHHAM MOBEPHYTU
rpoLUi, WO 3HaxXoAaTbCA Ha BawoMy paxyHKy, niaTBepAuBLUN haKT TOro, Wo Bu 3Hnwmnm (po3spizann) cBot
KapTy. Y uboMy BUNagKy My ynoBHoBa)kumo Ouctpub'toTopa 6e3K0oWTOBHO NepekasaT Bam KOLWTKN 3 paxyHKy,
Xiba wo Bu:

MofaETe 3annT Ha NOBEPHEHHS KOWTIB 0 po3ipBaHHA abo 3aKiHYeHHA TepMiHy Aii LbOro 4OroBopy;
pO3pMBAETE L JOroBip A0 Y3rog)XeHoi AaTu Noro posipBaHHA abo 3akiHYeHHA TepMiHy noro aii, abo

e TrOJaETe 3annUT Ha NOBEPHEHHS KOLWTIB Nic/as8 TOro sk MUHYN0 Ginblue HiXK 0OUH pik 3 AHA po3ipBaHHS
ab0 3aKiH4YeHHA TepMiHy Ail LbOro 4OroBopy.

AKLLO 0fHa 3 LUMX CUTYaLin 3aCTOCOBYETbLCHA, MU CTAHEMO A04ATKOBI 36opu (ame. Tabnuuto «Komicii Ta niMiTn»
(Po3gin 33)). Y BCiX iHWKX BUNagkax AoAaTKoBUN 36ip 3a BUKYN €NeKTPOHHUX FpoLUen He 3aCTOCOBYETLCA. Y
pasi BUKYMy eNeKTPOHHUX rpowen Bu cnnavyyeTe 3BMYalHy KOMicito Paysera 3a nepekas3 abo 3HATTS KOWTIB,
AKa 3anexnTb Big obpaHoro Bamun crnocoby nepekasy/3HATTS e/IeKTPOHHUX FpoLlen.

poLwui, Wo 3HaxonATbCA Ha BawoMy paxyHKy, He ByayTb MOBEPHEHI, K0 B1 3BEpPHYINCS 3 TaKUM MPOXaHHAM
GinblUe HiXX Yepes WiCTb poKiB 3 AHA po3ipBaHHSA abo 3aKiHYeHHS TepMiHy Aii LbOro 40oroBopy.

Yci kowTn 6yayTh BigLLKOOOBaHI y €BpO Ha obpaHuin Bamun 6aHKiBCbKMA paxyHOK. My Ta Haw Auctpub’ioTop
3a/MwaemMo 3a coboto NpaBo BMMaraTu Big Bac niaTBepa KeHHsS Toro, Wwo 6aHKIiBCbKUN paxyHOK HaneXxXnTb Bam,
rnepepg nepexKasoM KOWTIiB Ha paxyHOK. [ BUKOHaHHS HalIMX 3aKOHHUX 3060B'A3aHb ANcTpmnb’toTop Moxe
rnonpocuTn Bac HagaTu neBHy iHopMaLilo, HanNnpuknag, LOKYMEHTU, WO 3acBiavyoTb 0coby, nepen
BWKOHaHHAM Balwloro 3annTy Ha BigWKOAYBaHHSA. AKLWO 3 MPUYMH, WO He 3ajieXxaTb Bif, Hac Ta Haworo



AuncTtpub’ioTopa, HEMOXXIMBO 3AINCHUTKY BiALLIKOAYBAaHHA Ha BKasaHu Bamun paxyHok, Bac 6yae HeranHo
nosigomneHo. Toai OncTpub’'toTop NnonpocnTb Bac HagaTn anbTepHaTUBHUIN paxyHOK abo noaoaTKoBy
iHpopMaUuito, HeobXiaHy ANg 34iMCHEHHSA BiAWKOAYBAaHHA (BUKOHAHHSA naaTexy).

Byab nacka, o3HanomTecsa Takoxx 3 28 po3gisiom uux Mpasu, B AKOMYy onncaHi o6CTaBuHN, 3a SKUX MU He
30iCHIOEMO NOBEPHEHHS KOLUTIB.

22. Yn KOWTW Ha MOEMY paxyHKY nnaTixKHOi 6i3Hec-kapTkM Visa 3axumLleHi Tak camo, K y BaHKIiBCbKOMY
pPaxyHKy?

PaxyHOK Ta npuB's3aHa A0 HbOro KapTa € NPOAYKTOM eJIeKTPOHHUX FPOLUEN, i X04a Haras4 3a Halloko
DiANbHICTIO 34iNCHI0ETLCA BaHKoM JITBW, BOHU He 3abe3nedeHi kowTamn ®oHAY CTpaxyBaHHS BKAa4iB
NnToBcbkoi Pecnybnikn. Hisika iHWa cxeMa BigwkoayBaHHsS 36UTKiB, NOB'A3aHUX 3 paxXyHKOM Ta MNpuB's3aHoto
00 HbOro KapToto, He nepepbadveHa. NpoTe MU rapaHTYEMO, WO BCi 0OTpMMaHi Bamun KowTu 36epiraTuMyTbCa Ha
OKPEMOMY paxyHKy. TOMy, y pa3i Halol HEMJATOCMPOMOXXHOCTI Bawi kowTn 6yoyTb 3axXULLEHi Big NpeTeH3in
HalWWnX KpeguTopis.

23. Lo pobuTn, AKWO y MeHe € ckapra?

SKLwo By He3a40BOJIEHI CBOEID KApTOHO 41 paxyHKoM, abo TnM, K BOHM 06CAyroByOTbCS, 3 LbOro npmesoay Bu
MoOXXeTe 3B'A3aTucs 3 LleHTpom ob6cnyroByBaHHSA KNieHTiB AucTpub'toTopa. Bei Bawi ckapru 6yayTe po3rnaHyTi
WBNOKO Ta CYMJIiHHO.

Ha Bci 3anuTaHHA Bawoi ckapru AncTtpmnb'toTop BigNOBICTb €/1IeEKTPOHHOI NoLwTo Ta (abo) pekoMeHa0BaHUM
nvcTtoMm. Bignosigb 6yae HagichaHo Bam npoTarom 15 poboymnx AHIiB 3 AHA OTPMMaHHA CKapru. AKLwo
MO>XXJIMBOCTI BiMOBICTN Ha Hel NPOTAroM 3aaBsIEHOro TepMiHy He byae, AucTpub'ioTop BianpasuTbL Bam
MPOMiXHY BiAMNOBiAb, @ NOBHY BigMNoBiabL byane HagaHo npoTArom 35 pobounx AHiB.

AKLWwo Bu Ak cno>xmBay He 3a40BOJIEHI BignoBiaa, Bu MoxxeTe 3BepHYTUCA 00 YCTAaHOBU 3 BUPiLLEHHS
CMOXXUBYMX CriopiB - baHKy JINTBM 3anOBHUBLUM O0BiJSIbHY (hOpMYy 3as8BKM Ta HagicnaBLUK ii 3@ afpecoto,
BKa3aHO0 Ha BebCalnTi yCTaHOBM 3 BUPILLEHHS CMOXUBYMX CMOPIB.

24. Lo pobuTn, AKWO A 3MiHIO CBOI AaHi?

By noBuHHI skHanwBmngwe nosigoMmnTn Onctpub'totopa nNpo 3MiHy Baworo imeHi, npizsuia, opnan4Hoi
appecu, Homepa TesnedoHy abo agpecn eneKTPoOHHOI NnowTK. Akwo noTpibHo byae 3B'A3aTmnca 3 Bamn 3
MNTaHb, WO CTOCYITbCA Baworo paxyHky, Onctpub'toTtop 6yne BUKOPUCTOBYBATK OCTaHHI HadaHi Bamu
KOHTaKTHI AaHi. Bci HagicnaHi Bam enekTpoHHi nnctn abo SMS-nosigoMmneHHa 6yayTb BBa)kaTUCH
OOoCTaB/eHUMU oapa3sy nicna ix HagcunanHa. Ouctpub'totop He Byae HeCTU BigNOBIAaNbLHOCTI 3a Te, WO
iHpopMauis oo Bac He ginwna, AKWo B He noBigoMunum nomy npo 3miHy Bawinx gaHux.

25. 9k 06pobNATECA MOI NEPCOHANbHI AaHi?

Mn obpobnsiemo Balui nepcoHasnbHi OaHi, BAKOPUCTOBYOYM TX 3 MeTO BigKpUTTS Ta obcnyroByBaHHsA Baworo
pPaxyHKy, a TakoXX HaJaHHA Bam nnaTixkHMX nocayr. Bu norog)xyerecb 3 TuM, Wwob Mn Manu Joctyn o byab-
AKol iIHpopMaLii, sKy Bu HapaeTe OncTpub'toTopy, a Takox mMorau it 0bpobnsaTtn Ta 36epiratn ona HagaHHA Bam
NAaTiXKHMX NOCYr Ta BUKOHAHHS iHWNX YMOB Lboro forosopy. Akwo Bu 6axaete oTpumaTh 6inbll geTanbHy
iHpopMauito nNpo Te, 9k OAnctpub'toTop byae 06pobnAaTr Bawi nepcoHanbHi AaHi, 03HaNnOMTECHb 3 HaLUO
MNoNiTUKOW KOHIAEHLINHOCTI. Bu MOXXeTe BiAKANKATU CBOIO 3roay Ha 06pobKy Lnx faHUX, 3aKpUBLUK CBIl
paxyHOK.
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26. Y MoxXyTb gaHi MNpaBuna 3miHIOBaATUCL?

Mn Mo)xemM0 BHOCUTU 3MiHM A0 umx MpaBun 3a ymoBy, wo Ouctpub'toTop noBigoMnTb Bac npo ue eneKTpoHHOLO
rnowToto abo iHWWMK 3a3ganerifgb y3rogXXeHmumm cnocobamm He MeHLUe HixXK 3a 2 MicsUi 40 iX BHeCEeHHS. AKLL0
Bn He 3rofHi i3 BHeCeHUMU 3MiHaMn, By o HabyTT4 iX YNUHHOCTI NOBUHHI ByaeTe NoBiAOMUTY MNPO Le
Onctpub'toTopa, SKuin NpoiHpopMye Hac Npo Bally He3roay 3i BHECEHUMW 3MiHAMW, | MU HEFraMHO 3aKPMEMO
Baw paxyHoK. AKwo Bu BupiwmMTe BiAMOBUTUCSA Bif CBOr0 paxyHKY TakKMM YUHOM, MU YMTOBHOBa>KMMO
AOucTtpub'toTopa 6e3KoLWTOBHO MOBEPHYTM BaM KowTHK, LLO 3aAULLNNCSA HA HbOMY.

OcTaHH1o Bepcito MpaBu, a TakoxXX yCi NoBiAOMJIEHHA NPo ManbyTHi 3MiHM By 3aBXAN MOXXeTe 3HaWTW Ha CanTi
Onctpub'totopa. LLLob cBoEYaCHO OTpMMyBaTW iHOPMaLLiO NPOo Pi3Hi 3MiHK, Bam cnig perynsapHo 3axoAnTun Ha
canT Auctpunb'toTopa Ta y cBin 061ikoBUIA 3anuc.

27. B akux Bunagkax nnaTixxHa 6i3Hec-kapTa «Visa» Ta il paxyHOK MOXXYTb He npautoBaTun?

IHooi Bala kapTa abo paxyHOK MOXKYTb He npaLioBaTu (Hanpuknaana, Yepes poboTu 3 TEXHIYHOro
obcnyroByBaHHA cuctemun). Y Takux Bunagkax Bu He 3moxeTe:

e BUKOPUCTOBYBaATW Bawy KapTy ona onnatu nokynok abo 3HATTS roTiBkn 3 baHkoMaTiB Ta/abo
e OTpMMaTW iHhOPMaLLiD NPO KOLWTM Ha BawoMy paxyHKy Ta/abo npo ocTaHHi TpaH3aKLuii.

KpiMm Toro, §K i y BUNaaKy 3 iHWWUMKW NAaTKHUMK KapTaMu, Mu (i Haw OucTpmb'toTop) HE MOXKEMO
rapaHTyBaTu, WO NpoAaseLb Npuime Bawy kKapTy, abo wo BCi Bawi TpaH3akuii 6yayTb cxBasneHi. Lle Moxe
CTaTUCH Yepes3 CUCTEMHY MOMWJIKY, 3 AKUXOCb He3ane)XXHUX Bif Hac Ta Bi4 Haworo Anctpub'toTopa NpUYmH, y
3B'A3KY 3 MPaBOBMMU Y1 PErYAATUBHMMUN BMMOraMu, a TakoX 4epes Te, Lo MU TUMHYacoBO obMexuanm
KOPUCTYBaHHA Balinm paxyHKoM, 3ab10KyBanun noro, 3akpunm noro abo BigMOBMANCS 3aMiHUTU NOrO
BignoBigHO A0 uwnx Mpaswnn.

28. lka Hala BiaMoBiAaNbHICTL?

Mn (abo OncTtpub'toTop Ha Hawy BumMory) 3060B'A3yeMocs nosepHyTK Bam KowTn, Aki mu (Ta/abo Haw
Onctpub'toTop) 6esnigcTtaBHO cnmncananm 3 Baworo paxyHKy. KWoO 3rogom 3'aCy€eTbCS, WO noBepHeHa cyma byna
cnncaHa obrpyHToBaHo, Mn (abo OncTpub'toTop Ha Hally BUMOry) MOXKEMO CrucaTy ii 3 Bawloro paxyHky Ta
B34TM 3 Bac 3a ue KoMmicCinHy nnaTy. Akwo y Bac Ha paxyHKy byae HegocTaTHLO KowTiB, Bu noBnHHi bypeTte
HeranHo noBepHyTn 3aTpebyBaHy ONCTpnb'toTOPOM CyMmy.

AKLWO HEe3aKOoHHI TpaH3akuii byayTb 34incHeHi nicng Toro, sk Bu nosigomunun Ouctpmb'toTopy Npo BTpaTy,
KpadikKy abo nowkoa>eHHs Bawwoi kapTu abo npo He3akoHHe BUKOpPUCTaHHS Bawoi kapTn abo paxyHKy, i npu
UbOMYy By moBoAMAMNCSA YeCHO i He nopyLwwunu ui Mpaswnna, BiANOBIAaNbHICTb 3a Ui TPaH3aKUii 1exxaTume Ha Hac.

Mwn (Ta Haw OncTpub'toTop) HEe HECEMO BiAMOBIAA/ILHOCTI:

e 3a Te, WO NpoAaBeLb 3 SKNXOCb MPUYNH BiAMOBSETLCA NpUAMaTK Balwly KapTy;

e 3a 6yab-ski 360i Ta NoripweHHA B Npoueci HagaHHS HaluX Nocayr, Mocayr Haworo Auctpub'toTopa 4m
Mocayr TPeTbOI CTOPOHU, AKY MU (i Haw OncTpub'toTop) 3anyy4nnm 00 BUKOHAHHSA CBOIX 3060B'si3aHb;

e 3a BiAMOBY MiATBEPANTN TPaH3aKLito;
3a 6710KyBaHHSA Balwoi KapTu abo paxyHKy, aHy/toBaHHSA KapTn abo 3aKpUTTS paxyHKYy;
f3a 6yab-aki 36MTKK, NOB'A3aHi 3 BiACYTHICTIO y Bac 4yepes 3601 MOXXNMBOCTI ckopuctaTucsa Bawoto
KapTot abo nigkn4nTuCca 4o Baworo paxyHky;

e 3a byab-aki Bawi npsami abo onocepepkoaHi 36uTkn abo 36uUTKN (BKAOYaKO4YM BTpaTy OOXOAIB,
penyTauii, MOXXMBOCTeN abo o4iKyBaHUX HaKOMUYeHb), MOB'sA3aHi 3 NOBHOLUHHUM abo YaCTKOBUM
BMKOPUCTaHHAM Bamu Bawoi kapTn, mobinbHOro gonaTka, canTty abo obnikosoro 3anucy abo 3



BiACYTHICTIO ¥y Bac Takoi MOXX/IMBOCTI, @ TakoX 3 BUKOPUCTaHHAM Bawoi kapTn abo obnikosoro 3anucy
OyOb-sIKOKO TPETLOK CTOPOHO (SKLLO iHWe He nepenbavyeHo 3aKOHOM);

e 3a fAKiCTb, 6e3MmeKy, 3aKOHHICTb Ta iHLWIi acneKTn, NoB'A3aHi i3 npnadaHnMn 3 BUKOPpUCTaHHAM Bawoi
KapTu ToBapamu Ta NocslyraMmu, a Takox

e 3a byab-sKi He3anexHi Big Hac (i Bia Haworo Auctpmb'toTopa) HeopAMHapHI Ta HenepenbayvyBaHi
obcTaBnHKU, YM 61 BOHN He By BUKIINKAHI.

Hapato4yn SMS-nocnyru, Onctpub'toTop He Hece BiAMNOBIAaNbLHOCTI 3a 3ani3Hini, HegocTasseHi abo 3HNKAI
MOBIAOMIEHHS, @ TaKOX 3a Npobaemun gocTyny (NoB'a3aHi 3 TEXHIYHUMU, KOMM'IOTEPHUMMU, IHTEPHETHUMMN,
TeneoHHNMN, KabenbHUMN abo eNeKTPOHHUMUN HEMNOTagKaMM, 3 NOPYLUEHHAMM B POBOTi TEXHOMOrIYHOIrO
obnapgHaHHA, NporpamMHoro 3abesne4yeHHs, 3acobiB 3B'A3Ky Ta nepefadi iHpopmauii abo canTy Ta 3 iHWUMK
360aMu), AKi MOXXyTb 3aBaauTn Bam ckopuctatmucs SMS-nocnyramu.

XKoaHe nonoxxeHHs uux MNMpaBun He 3BiNbHSAE Bif BiAMNOBIAANbLHOCTI 3@ CMepPThb, 3aBAaHi N0 Heobepe)KHOCTI
TiNecHi yWKoO)XeHHS, WaxpancTeo abo HaBMUCHe BBEAEHHS B OMaHy, a TakoXX Big 6yOb-aKoi iHLWOi
BCTaHOBJIEHOI 3aKOHOM BiAMOBIAA/IbHOCTI, iKa He Mo)xe ByTun BuUKto4YeHa abo 3MiHeHa 3a 3ro4oto CTOPiH.

29. AKi KoMiCinHi 360pn MOXKYTb CTAryBaTUCH 3 MeHe (KpiM 3a3HavyeHnx y po3gini 33)?

Onctpub'toTop MoXe cTAaryBaTu 3 Bac nnaTy 3a o6rpyHTOBaHiI BUTPATU, NOB'A3aHi 3 BXXUTTAM 3aX0A4iB,
CNPSAMOBaHUX Ha MPUNNHEHHS BUKOPUCTaHHA BamMu KapTu abo paxyHKy Ta Ha BiALKoAyBaHHSA 36UTKIB, WO
BUHMK/N B pe3ynbTaTi Bawwux ain, akwo Bu:

e BUKOPMCTOBYBasN CBOIO KapTy abo paxyHOK ONA 34iNCHEHHSA HE3aKOHHOI AiA/IbHOCTI;

e BUKOPUCTOBYBasM CBOK KapTy abo paxyHOK He BiAnoBiAHO A0 uux Mpasun abo

e Besnn cebe Bkpan 6e3BignoBiganbHO (Hanpuknag, He 36epiranu ceoto KapTy abo PIN-kog y 6e3ne4yHomy
MiCUi), @ TaKo>)X HeramHo He nosigoMuan Ouctpmb'toTopa NPo HeCaHKUIOHOBaHUI OOCTYyN 4o Baworo
paxyHKy abo npo BTpaTy, KpaAikKy abo BUKopncTaHHA Balloi kapTu CTOPOHHBLOK 0C06010.

3a Taknx 06CTaBUH KOLITW TpaH3aKLUii He moBepTatoThCH, | MM (abo AncTpmnb'toTop Ha Hally BUMOry) MAaEMO
npaBo cn1caTu 3 Baworo paxyHkKy obrpyHToBaHy CyMy BUTPaT, NOB'A3aHUX i3 BXXUTTAM 3aX04iB, CMPAMOBaHMX
Ha NPUMNHEHHS BUKOPUCTaHHA Bamun KapTu abo paxyHKy naaTi>XHOI KapTu Visa Ta Ha BiglwKogyBaHHA 6yab-
AKX BUHUKNX BHACNiAOK Bawwux gin 36uTkis.

Ko B He BUKOPUCTOBYBAJIM CBOK KapTy abo paxyHOK AN 34iNCHEHHS HE3AKOHHOI OiNIbHOCTI, BXKWUAW BCiX
HeobxigHux 3axoAdiB 6e3nekn Ta goTpuMmyBanmca umx MNpasun, Bawa makcnmManbHa iHaHCOBa
BiAMOBIAa/IbHICTb 3@ HECAHKLIIOHOBAHY TpaH3aKLUito, 34iNCHEHY 3 BUKOPUCTAHHAM BTpadeHol abo BKpageHoi
KapTu abo gaHmx po Toro, sk Bu nosigomunan npo ue Ouctpub'totopa, obmexxntbcsa 50 eBpo.

AKWOo Mn 6yaemMo 3MyLLEHI B pyYHOMY PeXUMIi 34iINCHUTY NnaTixK abo BUNpaBMTN NOMUAKY, LLLO CTajslacs 3
Bawoi BuHu abo BHacnigok 6e3snianbHocTi 3 Baworo 6oky, mn (abo Onctpub'toTop Ha Halwly BUMOry) MOXKEMO
B3ATW 3 Bac 3a ue [ofaTKoBy naaTy.

30.4n MOXY A HadaTun A0CTYN A0 CBOMro paxyHKy nocCtavaJZibHMKaM rnocnyr TpeTbO'I' CTOpOHI/I?

By MoxxeTe HafaTu NocTavasibHMKaM nNocnyr TpeTboi ctopoHu (MMNTC) (BKAOYaOYM NocTavasbHUKIB NOCAyr
CroBilWeHHsa Npo cTaH paxyHKy (MMNCCP) Ta nocTavYanbHUKaM NoCAyr iHiyitoBaHHA nnaTexis (MM11M)), aki €
06'eEKTOM perynoBaHHSA, AOCTYN A0 Balworo paxyHky naaTixKHOT KapTu «Visa» onsa 34iNCHeHHA naaTexis Ta
OTpMMaHHS iHopMaLii Nnpo 6anaHc paxyHKy abo 34iNCHeHI onepaLii.

Mepw HixX HagaTu MMTC gocTyn A0 Baworo paxyHky, Bu NnoBuHHi:



(a) nepekoHaTunca B ToMy, Wwo MNMTC Hane)XXHUM YNHOM YMOBHOBa>XEHWN i Ma€ BCi HeobxigHi 003B0Y;

(b) c nepeBipnTK, Ha Ak piBeHb AOCTYNy Bu norog)xyeteck, Sk byae BUKOPUCTOBYBATUCL Ball paxyHoK i B
akomy obcA3i Bawi gaHi bygyTbe nepenaBaTtucs TpeTim ocobaMm, a TakoxX

(c) o3HamoMmnTUCA 3i CBOIMM NpaBamMu Ta 060B'a3KaMu B paMkax gorosopy 3 MMNTC — ocob6nnBo 3 NnpaBoM
BiAKJIMK@HHSA 3rogn Ha AOCTYM A0 CBOrO PaxyHKY.

Mun mo)xemo He HagaTu MNTC gocTyn Ao Baworo paxyHky, akwo OncTtpub'toTop Mae CyMHIBM LLLOA0 3aKOHHOCTI
[ocTyny abo Noro BUKOPUCTaHHSA.

Mn (i Haw OncTpunb'toTop) HE ABASEMOCH CTOPOHOI By ob-aknx Bawwux yrog 3 MMTC i He HeceMo 3a HUX XXO4HOT
Bi4MNOBIAANLHOCTI. 3 ypaxyBaHHAM yCix Bawmx npaB Ha NOBEPHEHHA KOLWITIB Ha nigcTasi unx Mpasun mu (i Haw
Onctpub'toTop) He HeCcemMo BiIAMOBIAANIbLHOCTI 3a:

(a) abyab-ski 36uTKK, NnoB'a3aHi i3 3anyvyeHHaMm MNTC Ta yknagaHHam gorosopy 3 MNMTC, a Takox
(b) 6yab-aki 4ii MNTC, noe'A3aHi i3 npusynnHeHHam abo npunuHeHHAM Baworo npaBa KOPMUCTYBaHHS iX
nocnyramm, Ta 6yab-aki 36MTKN, WO BUHUKAN BHACNiAOK LbOro.

31. Y MoXy S mepeknacTun CBOI NMpaBa 41 060B'aA3kM B paMKax Lux MpaBua Ha iHWKUX ocib?

Bun He MoXXeTe nepeklacTn Ha AKYCb iHWY 0Ccoby »KOoaHi CBOi NpaBa 4 060B'A3KMN B paMKax Uux MNpasun 6e3
rnornepenHbLOi NMMCbMOBOI 3rogn 3 Haworo 6oky (abo Haworo Auctpunb'toTopa). Mn (Ta Haw OncTpub'toTop)
MO>XXEeMO NepeyCcTynuTn CBOI BUroAn Ta TAroTu B paMkax uUux Mpasmn 6yab-akin iHWin ocobi y byab-aknn yvac,
rnosigoMmeLLM Bac npo ue 3a ABa Micaui A0 uboro. Bawi npaBa npu uboMy He ByayTb NOPYLUEH.

32. 3aCTOCOBHE 3aKOHO4AaBCTBO

HaHi Mpaenna byayTe TAYMayYMTUCh BiAMOBIAHO A0 3aKOHOAABCTBa JINTOBCbKOI Pecnybnikn, i Ha HUX
MOLLUNPIOETLCA BUKJOYHA IOPUCOUKLIA CcyaiB JINTOBCbKOI Pecnybnikn.

33. 9ki #itoTb KOMICinHiI 36opwn Ta nimiTN?

KoMmicirHi 36o0pun Ta niMiTK 3aBXXAN MOXXHa 3HaWTWN Ha canTi AucTtmb'ioTopa.

34. 9K 3axXuLeHi Moi KowTn?

3BepHiTb yBary Ha Te, WOo paxyHoK naaTi>KHoi 6isHec-kapTu Visa Ta nnaTixkHa bisHec-kapTa Visa € npoayKkTaMmum
€/IeKTPOHHMX FPOLUEN, i X04a Harnag 3a Hallow AiANbHICTIO 34INCHIOETECA BaHKOM JIMTBW, BOHU He
3abe3neveHi kowTamm PoHAOM CTpaxyBaHHSA BKNaaiB JInToBcbkoi Pecnybnikun. MNpoTe Mn rapaHTyeMO, LLO BCi
oTpuMaHi Bamu kow Tt 6yayTh 36epiratnca Ha OKPEMOMY paxyHKY, i AKWO panTom koMnaHia UAB «Finansines
paslaugos ,Contis“» BTpaTUTb NN1aTOCNPOMOXXHICTb, Bawli KowTn 6yayTb 3axuLLeHi Big npeTeHsin 3 6oky
HalWWnX KpeguTopis.

MpaBnia KOPUCTYBaAHHA PaxyHKOM NAaTiXKHOI KapTu «Visa» (Bepcia gincHa go 01.08.2023)

MpaBnia KOPUCTYBaAHHA PaxXyHKOM NAaTiXKHOI KapTu «Visa» (Bepcia gincHa go 22.12.2025)
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