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[TONITUKA KOHMDIAEHLINHOCTI

OCHOBHI BU3HA4YEeHHS

1. NepcoHanbHi AaHi - byab-gKka iHhopMaLia npo disnyHy ocoby, ocoby skoi BCTaHOBMeHO abo Moxxe byTu
BCTaHOBNEHO (Cyb'eKT AaHMX) BiANOBIAHO A0 NYHKTY 1 cTaTTi 4 3P3[.

2. 3P3[ - PernameHT €Bponencbkoro MapnameHTy Ta Paaun 2016/679 Big 27 kBiTHA 2016 pOKy NpO 3axuCT
i3nyHNX 0cCib y 3B'A3KYy 3 OnMpaLoBaHHAM MePCOHANIbHMUX AaHMX i NPO BINIbHUM pyX TakUX AaHWX, Ta Npo
cKkacyBaHHA OupekTueu 95/46/€C.

3. Obpobka mgaHux - Aii 3 NepCoOHaNbHUMM AAaHUMUN BiAMOBIAHO A0 NYHKTY 2 cTaTTi 4 3P3/.

4. OnepaTop AaHux - ocoba, ska 0bpobnse nepcoHanbHi AaHi Big iMeHi KOHTpoNepa BiANOBIAHO 00 NYHKTY 8
cTaTTi 4 3P3/1.

5. KoHTponep - KOHTPos1IepoM fin 3 06pobKn NepcoHanbHUX AaHUX, AKUA BU3HAYaE Lini Ta 3acobun obpobkn
rnepcoHasnbHUX gaHunx, € Paysera LT, UAB, W0 Hafa€e nocayru 3 iHiLitoBaHHA NaaTexiB Ta HadaHHS iHGopMaLii
MPO paxyHKW, MOCAYru naaTgopmMm 0gHOPaAHIOBOr0 KpeanTyBaHHSA Ta iHWI nocayru. BignosigHo oo Yroaw npo
cninbHe ynpasaiHHA AaHuMu Ne 2018019 Big 19.09.2018 KOHTPONEPOM BalLUMX NEPCOHANIbHUX AaHUX € Mepexxa
Paysera (mani - «Paysera», «Onepatop», «KoHTponep» abo «KomnaHia»). KoHTakTHI AaHi Paysera po3milleHi Ha
canTi Paysera. KoHTakTHi naHi cniepobiTHUKa Paysera, BignoBinanbHOro 3a 3axmucT gaHux: dpo@paysera.com.

6. Cyb6'ekT paHunx abo KnieHT - diznyHa ocoba, sika Ma€e Hamip BCTynnTK abo BXXe BCTynunaa B AiJI0Bi BiAHOCUHM
(3anoOBHEHHSA 3a8BKM Ha OTPUMAHHA CNOXXUBYOro KpeauTy; peecTpalia Ha canTi KomnaHii; kpeanTop, Wo
Hafa€ CNOXXMBYUI KpeaunT, abo no-iHWoMy, hiHaHCUCT, Ak Ba)kae hiHaHCYBaTK CMOXUBYI KpeanTwy;
yKNageHHsa 3 KoMnaHielo AoroBopy npo HagaHHA nocayr Towo) i3 KoHTponepoM, abo Oinosi BiAHOCUHN 3 KOO
npunuHunncs, ane KoHTponep npofosxye 06pobnaTtn il AaHi BiANOBIAHO A0 MONOXXEHb NMPaBOBUX aKTiIB.

7. NnaTdopmMa - NporpamMHe pilleHHsa Ha canTax KomnaHii, ske po3pobneHe KoMnaHi€lo Ta BUKOPUCTOBYETLCSA
Hel AN HaJaHHS NoChyr.

3araibHi MONIOXKEHH4

8. 3ibpaHi Paysera nepcoHanbHi gaHi 06pobnsatoTbCcsa BignoBigHO A0 3akoHy JINToBCLKOI Pecnybniku npo
MPaBOBUI 3aXUCT NepcoHaNibHUX AaHux, 3P3[ Ta iHWMX 3aKOHO4ABYMX aKTiB. Yci ocobu, AKi AitoTb Bif iMeHi
Paysera, a Tako)X npeacTaBHUKM Ta CNiBPobIiTHUKK NpeacTaBHUKIB Paysera, siKi MaloTb MOXJINBICTb
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MigKAOYEeHHS 00 CUCTEM 3 fAaHUMKU KnieHTa, MOXXYTb NigKAOYaTUCA 00 HUX BUKJIIOYHO OJ19 BUKOHAHHSA CBOIX
pobounx pyHKLIN, MaloyYn Ha Te 3aKOHHI nigcTaeun, Ta 3060B'A3aHi 36epiraTu Ui AaHi B TAEMHMLUI HaBiTb Nicas
3aKiH4YeHHA TpyaoBMx abo AOroBipHUX BigHOCKH.

9. KomnaHisa 3abe3nevyye KOHDIiAEHLINHICTb NepCoHasbHMX AAaHUX BIAMOBIAHO A0 YNHHMX MPaBOBUX aKTIB i
BXXMBAE HaNEXHUX TEXHIYHUX Ta OpraHi3auinHNX 3axo4iB, CNPSMOBAHNX Ha 3aXUCT NEPCOHaIbHUX AaHUX Bif,
HEeCaHKLiOHOBAHOro AOCTYyMNy, PO3roJIOLEHHS, BUMaAKOBOI BTPATU, 3MiHW, 3HMLLEHHS abo iHLWOT HEe3aKOHHOI iX
06pobkn.

10. Y uin MoniTnui KOHMIAEHUINHOCTI BU3Ha4YeHi OCHOBHI npaBuia wonao 36opy, Hakonn4eHHs, 06pobku Ta
36epiraHHs BalwMxX NepCcoHaIbHNUX AaHUX Ta iHWOI MoB'A3aHOI 3 BaMu iHopMaUii, a Takox obcsaru, uini 36opy,
h)xepesa Ta oaep>XyBadi NepCcoHaNbHUX AaHNX, Wo 0b6pobnsaTbCs, Ta iHLWI Ba)KJIMBI B MPOLLECI KOPUCTYBaHHS
BaMu nocnyramu Paysera acnekTu. BusHayeHHS, WO BUKOPUCTOBYOTHCS B Ui MNMoAniTULi KOHQiAEHUINHOCTI B
OOHWHI, NPUNYCKAOThb iX BAKOPUCTAHHSA | B MHOXWHI, @ BU3SHAYEHHS, L0 BUKOPUCTOBYIOTLCA B Hill Y MHOXXWHI,
MPUNYCKalTb iIX BAKOPUCTAHHSA | B OOHUHI, SKLWO 3 KOHTEKCTY SBHO HE BUMJINBAE iHLUE.

11. BinBioytounm canT Paysera, a TakoXX KOPUCTYHOYNCh AoaaTkoM Ta (abo) noro iHopmauieto Ta (abo)
nocayramu, Bun nigTBepo)xyeTte, Wo o3HanoMmnmcs 3 MNoniTukow KOHPIiAEHUINHOCTI, pO3yMieTe BUKNAOEHI B Hil
YMOBMU i 3rogHi 3 HUMWU. TakoxX lMoniTKa KOHQIAEHUINHOCTI CTa€e [oaaTKoM Ao FeHepasbHOro 4orosBopy rnpo
HafaHHA NAATIKHUX NOCAYr NiCNASa Toro, Sk Bu 3apeecTpyBanncs B CUCTEMI Ta NOYaIM KOPUCTYBATUCA HaLLMMM
nocsyramm.

12. Paysera 3asnwwa€e 3a coboio NpaBo Ha BAACHUN po3cya i B Byab-9KUN 4ac BHOCUTW 3MiHW A0 ui€i MoniTukm
KOH(iAeHLINHOCTI, iHhopMYO4M NPOo Le KOPUCTYBaYiB LWISAXoM Nybnikauii oHoBneHoi Bepcii MoniTukn
KOHiAEeHUINHOCTI Ha canTi. AKLLO0 Ui 3MiHMN € CYTTEBMMM, 3apEECTPOBAHI KOpUCTyBadi byayTb NOBiAOMAEHI Npo
HUX eNeKTPOHHOI noLwwToto abo 3a AOMOMOrot NoBiAOMJIEHHA B A04AaTKYy. 3MiHEHa abo oHOBJIeHa Bepcia
MoniTMKN KOHiAEHUINHOCTI Habupae YNHHOCTI 3 MOMeHTY ii nybnikauii Ha canTi.

13. 9KLWOo KopUCTyBa4YeM Mocayr € lopmnandHa ocoba, usa MoniTnka KoHpigeHUiNnHOCTI aie wono disn4HmMx ocib,
4yui gaHi NnepenaTbCA HaM L€ opuanyHoto ocoboto. Mpu LbOMy KOpUCTYBau, 3rigHo 3i ctaTTetlo 14 3P3[,
3060B'A3aHNI HaeXXHUM YMHOM NoiHgopMmyBaTn Cyb'ekTa gaHMX (KepiBHuKa, beHediuiapa, npeacTtaBHmMKa abo
iHWY ocoby) npo nepepavy noro aaHux Paysera.

[MoCTavYanbHUKY 1 ogep»xyBadi OaHux, LI Ta CTPOKK iX 06pobkn

14. OcHOBHOIO Uinto, 3 Kot Paysera 36mpae Balli nepcoHanbHi faHi, € HagaHHA KnieHTam nocnyr Paysera. Ak
rnocTaYvasibHUK MAaTiIXXHUX MOCAYr Ta Mocayr 0AHOPaHIroBOro KpeaAnTyBaHHSA, Paysera nepepn ykaageHHSM 3
BaMW yron npo HadaHHA hiHaHCOBMX MOCAyr opnandHo 3060B'a3aHa BCTaAaHOBUTU 11 MepeBipuTK Bally ocoby, a
nig Yac HafgaHHSA NOCAyr - 3anNMTyBaTU W OUIHIOBAaTU A0OATKOBY iHOpMaUito, a TakoxX 36epiratu Ti BNpoaoBx
YCTaAHOBJIEHOIr0 3aKOHOM CTPOKY. Y 3B'A3Ky 3 UM Bu 3060B'A3aHi HagaBaTu LOCTOBIpPHY Ta BUYEPMHY
iHbopmMauito.

LUJ1b: BcTaHOBNEeHHA ocobu KnieHTa, HapaHHA NAaTDKHUX nocayr (BiAKPUTTA paxyHKY, FPOLUOBI
nepekasu, 36ip nnartexiB Ta iHWIi nnaTi>XHi nocnyru), 6opoTrbba 3 BiaMMBaAHHAM rpowien i
c¢iHaHCyBaHHAM Tepopu3My Ta AOTPMMAHHA iHLLUUX IOPUAUYHUX 3000B'A3aHb NOCTavYasbHUKA
nAaTi>KHUX NOCAyr.

15. MepcoHanbHi gaHi 0bpobnsaoTbCA ANA HACTYNHUX Winen (3rigHo 3 nyHKTamu b, ¢, f yacTnHm 1 cTaTTi 6
3P3[) BignoBigHO 00 BUMMOr 3aKOHOAABCTBa, NOB'A3aHUX i3: ifeHTudikauielo Ta nepesipkoto ocobun KnieHTa;
YKNIaOEeHHAM Ta BUKOHAHHAM AOr0BOPIB, YKageHux 3 KnieHtom, abo BUNHEHHAM Ai Ha NpoxaHHa KnieHTa;



30iNCHEHHAM rPOLLOBUX NEPEKaAsiB Ta Nepenayeto pa3oM 3 NAaTIXKHUM OOopyYeEHHAM iHopMauii, nepenbavyeHoil
3aKOHO4ABCTBOM; BUKOHAHHSAM BUMOIN «3HaW CBOro KiEHTa»; NOCTIMHUM Ta NepioguYHNM MOHITOPUHIOM
DiANbHOCTI KNIEHTIB; OLIHKOI PU3KMKIB; OHOBJIEHHAM AaHUX Npo KnieHTa 3 MeTolo 3abe3nedyeHHs ix
[OCTOBIpHOCTI; 60pOTLO0I0 3 MOXXIMBUM BiAMUBAHHAM FpoLuein, hiHAHCYBAaHHAM TEPOPU3MY Ta LLUAaXpancCTBOM,
BMSABJIEHHAM TaKoI LiASIbHOCTI, 1 po3cnigyBaHHAM i MOBIOOMAIEHHSM MPO MMOBIPHICTb TaKol AiASIbHOCTI;
OTPUMaHHAM iHopMaLil Npo Aito wono KnieHTa piHaHCOBMX CaHKUin abo Npo 1Moro y4acTb y NoAiTHLi;
3abe3nevyeHHs M HaNe)XXHOro yrnpaBfiHHA pU3MKaMK Ta opraHilaui€io.

16. B umx uinax MoxyTb 06pobnAaTUCA HaCTyMNHI NepCcoHanbHi AaHi: iM'|, Npi3BuULLe, NepCOHaNIbHUIA KOg,
ajgpeca, naTta Hapoa>XeHHs, 306pa>keHHs 0cobun, 3anNnuc NpPSAMOI BigeoTpaHCAaLUil, FfpOMaAsAHCTBO, AaHi
OOKYMEHTa, WO NMocBigyvye ocoby (BK/IOYHO 3 KOMiEW OOKYMEHTa, asie He obMeXXyo4ncb Heto), agpeca
€/IeKTPOHHOI NowTKn, HoMep TenedoHy, HOMep NOTOYHOro paxyHky, IP-agpeca, pifa AiSNbLHOCTI, 3aiMaHa
rpomMagcbka nocaga, AaHi Npo y4acTb KiieHTa B NOAITUYHIN OiASIbHOCTI Ta NOr0 BHECEHHS 00 CaHKLiNHUX
CMUCKIB, iHLWI, WO BMMaraTbCA B paMKax YNHHOIO 3aKOHO4aBCTBa y cdepi 6opoTbbu 3 BiaMMBaHHAM rpoLwlen
Ta (piHaHCyBaHHAM TepoOpU3My AaHi, AaHi MPo Micue3HaxoO)XeHHa KnieHTa, 3anjlaHoBaHi mocnyru, uinb
BUKOPUCTaAHHA paxyHKy (ocobuctoro / 6isHec-paxyHKy), CyMa 3arnjlaHOBaHMX iHBECTULIN, 00ep>XyBaHW poxia,
OCHOBHE O)KepeJsio KOLITIiB, peasibHUN BAACHUK KOLUTIB, KOPEeCNOHAEHLiA Oi0BUX BiAHOCKMH 3 KNiEHTOM,
OOKYMEHTM Ta AaHi, Wo nigTBepaXKyloTb iHaHCOBY onepaLito abo yrogy, 4v iHWi 4OKYMEHTW Ta AaHi, Wo
MalTb OPUONYHY CUNY | MOB'A3aHIi 3i 3AiNCHEHHSAM diHaHCOBUX onepauin abo yknageHHSaM yrof, KpaiHa
cnjaTu NnoaaTKiB, 3B'A30K 3 €EC / €E3, ineHTUdiIKauinHnn HoMep NaaTHUKa NoAaTKiB, NMPUCTPOI, WO
BUKOPUCTOBYIOTLCSA, KpaiHa Bnaadi SIM-kapTn, icTopisa hiHaHCOBUX onepaLlin.

17. Lli nepcoHanbHi gaHi 36mpatoTbca Ta 06pobnsaoTbCA BiANOBIAHO A0 OPUANYHUX 30060B'3aHb
rnocTavajsibHMKa NaaTi>KHMUX nocnyr (3akoHy «IMpo nnatexi», 3aKoHy «[1po eNeKTPOHHI rpoLi Ta yCTaHOBM
€NIeKTPOHHUX rpowen», 3akoHy «Mpo 3anobiraHHA neranizauii (BigMMBaHHIO) AOXOAIB, 04EPXKAHUX 3JI0HUHHUM
LWASXOM, Ta PiHAHCYBaHHIO TEPOPU3MY>» Ta iHLWINX YAHHUX 3aKOHOAABYMX aKTiB ) i HEOBXiOHI ANA BiAKPUTTS
paxyHKy Ta (abo) HagaHHA NNAaTIXXHUX MOCAYT.

18. Ctpok 36epiraHHs gaHux: 10 (0ecsaTb) PoOKiB 3 MOMEHTY 3aBepLUeHHs AiNoBUX BiaHOCUH 3 KnieHToM. Lli
rnepcoHasnbHi gaHi NoBMHHI 36epiraTuca npoTarom 8 (BOCbMKU) POKiB Ha NigCcTaBi 3akKoHiB Npo 6opoTeby 3
BiAMMBaHHAM rpowlen i piHaHCyBaHHAM Tepopusmy. LLle 2 (aBa) poku ui faHi 36epiratoTbCa Ha NiacTasi
3aKOHHUX iHTepeciB Paysera 3 ypaxyBaHHSM 3arajlbHOro CTPOKY MO30BHOI A4ABHOCTI.

19. MocTavanbHUKK Ta O)xepena gaHux: besnocepengHbo Cy6'eKT AaHUX; KPEAUTHI Ta iHWIi piHaHCOBI yCTaHOBM
Ta iX BiAAiNeHHSA; Aep)XaBHi Ta Hegep)XaBHi peecTpu; 6a3n nNepesipkN OaHNX OOKYMEHTIB, L0 NOCBIAYYIOTb
ocoby (ba3a HeAiNnCHMX OOKYMEHTIB, WO NOCBiAYYIOTbL 0COoByY, Ta iHWI MixXHapoaHi 6a3n); peecTpu nNepesipkn
MoBHOBa>keHb (PeeCTp HOTapiaNbHO MOCBIAYEHMX A0OBipeHoCTen Ta iHwWi 6a3n); PeecTp HenieapaTHUX ocib Ta
0Ci6 3 obMexeHNMN MOXKNNBOCTAMN; PeecTp HaceneHHs; iHWi 6a3n faHnX; KOMMNaHii, WO KepyTb EAUHNMUN
6azamun gaHnx 6opXKHUKIB (Hanpuknag, y Jintei UAB «Creditinfo Lietuva» Ta iH.); Kepylodi peecTpamu
Mi>KHapPOOHWX CaHKLin KOMMaHii; MpaBOOXOPOHHI OpraHun; CyaoBi BUKOHaBL; lopuanyHi ocobmn (akuwo Bu €
npencTtaBHUKOM, CNiBpOBITHNKOM, 3aCHOBHNKOM, aKLLiOHEPOM, Y4aCHUKOM, KiHLeBUM beHediuiapom abo
KOHTpareHToM Ui€i opnan4Hoi ocobu); napTHepu abo iHLWI opuanyHi ocobun, siki 3any4datoTb Hac abo
3a/yyatoTbCs HaMU ONS HafQaHHA NOCAYr; couiaibHi Mepexi, 061ikoBi 3anncu B Skmnx By noe's3yeTe 3 Haloo
cucTeMmolo; iHWi ocobun. [laHi MOXXyTb 06p0BAATUCA 3 BUKOPUCTAHHAM LUTYYHOIO iHTENEeKTY.

20. Fpynun ogep>XKyBadiB AaHMX: HAarna4oBi opraHu; KpeauTHI, hiHaHCOBI Ta MaaTi>KHi ycTaHoBW Ta (abo)
YCTaHOBM €/IEKTPOHHUX FPOLUEN; CYAN; OpraHM AOCYA0BOIr0 po3CnifyBaHHS; Oep>KaBHi NOAATKOBI OpraHu;
napTHepu abo nocepeaHUKN 3 HadaHHSA NAATIXXHUX Nocayr Paysera (SKWo onepauis 340iNCHIOETLCA 3
BUKOPUCTaAHHAM iX NOCAYr); o4ep>XyBadi KOLWTIB FPOLIOBOro nepekasy, ki oTpMMyoTb iHpopMaLito B
NAATIKHUX BUMNCKaX Pa3oM i3 KOWTaMu MAaTiXKHOI0 nepekasy; KOPeCrnoHAEeHTN Ta NoCcTavYaIbHUKN NNAaTIKHUX
rnocnyr ofep)xyBaya; y4acHUKM Ta (abo) cTopoHU, NoB'sA3aHi 3 HaLiOHaNLHUMW, EBPONENCBLKUMU abo



MiDKHapPOOHUMUN NNATIXXHUMN CUCTEMAMK; KOMMaHii, AKi 3aMMatloTbCA YNPaBAiIiHHAM i CTATHEHHAM
3aboproBaHOCTEN; KOMMAHII, WO KepYyTb EANHUMN Ba3aMun AaHUX BOPXKHUKIB; afABOKATWU; Cy40Bi BUKOHABLII;
ayaouTopu Ta iHWi ocobun Ha nigcTaBi 3rogn, 3aKOHHOro iHTepecy abo gorosopy 3 Paysera.

LUJ1b: BupiweHHa cnopiB Ta ynpaBniHHA 3aboproBaHicTio.

21. NepcoHanbHi gaHi 3 ui€to wiaao (3rigHo 3 NyHKTaMu ¢ Ta f yacTuHu 1 cTtaTTi 6 3P3[1) 0bpobnaoTbca ang
BUPILLEHHSA CcoOpiB, ynpaBniHHA 6opramMmm Ta iX NOBEPHEHHS, BUCYHEHHS NPETEH3ilA, BUMOI Ta NO30BiB TOLLO.

22. Onsa umx uinen MmoxxyTb 06pobnaTnca Taki mepcoHasbHi AaHi: iM'a, Npi3BULLE, MepCoHaNbHUN Ko, aapeca,
haTa Hapo4 KeHHs, AaHi JOKYMEHTa, Lo NocBiayYye ocoby, agpeca efleKTPOHHOI NoLW TN, HoMep TenedoHy,
HOMep pPO3pPaxyHKOBOro paxyHKy, IP- agpeca, BUNMCKN MO pO3paxyHKOBOMY pPaxyHKY, a TakKOX YCi iHLWWIi gaHi,
noB'saA3aHi 3 hakTu4HMMM obcTaBnHaMm cnopy abo 3aboproBaHOCTI.

23. CTpok 36epiraHHA OaHUX: y pa3i BUHMKHEHHA 3aboproBaHocTi, 10 (aoecsATb) poKiB BiA AHA BUHUKHEHHS
3aboproBaHoOCTi (AKLLO 3a60OProBaHiCTb CKIAAAETLCA 3 AEKINIbKOX €/IeMEHTIB - Bif AHS BUHUKHEHHS
OCTaHHbOro efiemeHTa 3aboproBaHOCTI), a NicAA NoYaTKy NMpouenypn NO3oBy - 40 MOBHOrO BUKOHAHHSA
cTopoHamu 3060B'A3aHb oaHa neped oaHot. CTpok 36epiraHHA OaHMX 'PYHTYETLCA Ha BCTaHOBJIEHUX
LUunBinbHMM Kogekcom JIP cTpokax MO30BHOI AaBHOCTI.

24. MNocTavanbHUKN gaHux: 6e3nocepenHbo Cy0'eKT OaHUX; KPpeOUTHI, PiHAaHCOBI Ta NNaTiXKHi YCTaHOBU Ta
(abo) ycTaHOBM eneKTPOHHUX rpoLlen; nep>xaBHi abo Hegep>XaBHi peecTpu; Kepytodi eanHnMn 6azamm gaHmx
60p>KHMKIB KOMNaHiT (Hanpuknaag, y Jintei - UAB «Creditinfo Lietuva») Ta iHwWi ocobu.

25. 'pynu ogep>KyBadiB AaHMX: Kepytodi egnHMMK Ba3zamm gaHnX BOP>XKHUKIB KOMNaHii; KpeanTHi, hiHaHCOBI Ta
naaTi>XHi ycTaHoBU Ta (abo) ycTaHOBU eNeKTPOHHUX FPOoLUEN; afiBOKATU; Cy00Bi BUKOHABLL; CyaWN; OpraHu
[0CY[0BOro pO3CaifyBaHHS; Aep)KaBHi NOAAaTKOBI OpraHn; KOMMaHii, Lo 3aiMaloTbCa YNPaBiHHAM i
CTArHeHHsM 3aboproBaHoCTen, Ta iHWI cy6'eKTN, WO MaOTb 3aKOHHWUI iHTepec.

26. 3BepTaeMo yBary Ha Te, Lo Y pa3i BUHUKHeHHSA Yy Bac 3aboproesaHocTi nepep Paysera, Akwo Bu He
BUKOHa€eTe cBOi 3060B'AA3aHHA npoTsarom 30 (TpuausaTn) gHie, Paysera Bnpasi HagaTu HasiBHY iHopMaLlito npo
Bawy ocoby, Balli KOHTAKTHI AaHi Ta Bawy KpeguTHY icTopito (TobTo, iHhopMaLito Nnpo BaLi hiHaHCOBI Ta
ManHOBI 3060B'AA3aHHS Ta iX BUKOHAHHSA, @ TaKOXX NPO Balli 3a60proBaHOCTi Ta IX MOralleHHS) Kepyrymm
6a3amu gaHux BopXKHUKIB KOMNaHiaM (Hanpuknag, y JInTtei - kpeanTHoMy 6topo UAB «Creditinfo Lietuva»*) Ta
KOMMaHisiM, L0 3aMMatoTbCa CTATHEHHAM 3aboproBaHOCTEN. 3 CBOEKD KPEAMTHOIO iCTopieo Bu MmoxeTe
03HANOMUTUCS, 3BEPHYBLUMCL Be3nocepenHbO A0 KpeanTHoro 6iopo.

UlJIb: niaTpuMaHHA Ta agMiHicTpyBaHHA BigHOCUH 3 KnieHTOM, iH(popMyBaHHA Npo icHYlO4Yi Ta HOBI
nocsyru, HagaHHsA nocnyr, 3anobiraHHA BUHMKHEHHIO cnopiB Ta 30ip pokasiB (3anuc TenecdoHHUX
pO3MOB), AinoBe NUCTyBaHHA 3 KnieHTOM.

27. MNepcoHanbHi AaHi 3 ui€to wiso (3rigHo 3 nyHKTamu b, ¢, fyactn 1 ctaTTi 6 3P3[]) 0bpobnsatoTbca ons
NiATPUMaHHA OiNOBUX BiAHOCMH Ta KOMYHiKauii 3 KnieHTom; HagaHHA nocnyr KnieHTOBI; 3aXNCTy iHTepecis
KnieHTa Ta (abo) Paysera; 3anobiraHHSA cynepeyok Ta HajaHHSA OOKa3iB AifoBOI KOMyHiKauii 3 KnieHToMm (3anmc
pPO3MOB, KOpPeCnoHAEeHLUIf); NnepeBipkn Ta 3abe3nedyeHHs AKOCTi NOCAyr, Wo HadatTbca Paysera, Konum ue
HeobxiAHO ANA BUKOHAHHS YMOB OOr0BOPY; BXXUTTHA 3aX0A4iB Ha NpoxaHHA KnieHTa abo BUKOHaHHSA NpaBOBUX
30608B'A3aHb; iHhbopMyBaHHA KnieHTa Npo Nocayru, Wo HadaTbca Paysera, iXHi WiHM Ta cneumndiky, a TakoxX
Mpo 3MiHy yKnageHux i3 KnieHTom goroeopis i Npo nodibHi 3MiHWN; HagCMNaHHSA CUCTEMHUX NOBIAOMIEHb
Paysera Ta iHWKXX NMOBIiAOMAEHb, MOB'A3aHUX i3 NOCAYyraMmy, WO HagalThCA.



28. Onsa umx uinen MoxxyTb 06pobnaTnCa Taki mepcoHasbHi AaHi: iM'a, Npi3BULLE, agpeca, aTa HapO4 KEHHS,
agpeca eNeKTPOHHOI NowTKn, HoMep TenedoHy, IP-agpeca, aaHi Npo Micue3sHaxoo>XeHHs KnieHTa, BUNUCKKU Mo
PO3pPaxyHKOBOMY pPaxyHKYy, 3anmncu TeneoHHUX po3MOB, 3anMncu KopecnoHaeHUii 3 KnieHToM Ta iHWi gaHi,
HeobxiaHi ANa NOCArHEHHS Linen.

29. CTpok 36epiraHHA gaHux: 5 (N'aTb) pOKiB NiCNs 3aBepLUEHHA LiN0BUX BiAHOCMH 3 KnieHTOM. CTpoKu
36epiraHHs MOXXYTb ByTM NpoaoBXeHI He Binblue HiXX Ha 2 (OBa) POKWU 3a HAsIBHOCTI MOTUBOBAHOI BKa3iBKU
KOMMeTEeHTHUX opraHiB. Takmin cTpok 36epiraHHa gaHux nepenbadyeHo NpaBoBUMM aKTaMu, LLO
pernaMmeHTyTb 60poTbbY 3 BiAMMBAHHAM rpoLlen i hiHAaHCYBaHHAM TEPOpU3MYy.

30. MocTavanbHUKN OaHux: 6e3snocepenHbo Cyb6'eKT AaHUX Ta NOCTa4YaslbHUKKU NOCYr efIeKTPOHHOI 0 3B'A3KY.

31. OnepyxKyBayi AaHUX: HArAA40BI OpraHW; KOMNaHii, Wo KepyTb EANHUMN Ba3aMn AaHUX BOPXKHUKIB;
a[BoOKaTW; Cya0Bi BUKOHaBLi; Cyan; opraHn 4OCyA0BOro po3CaifyBaHHS; KOMMaHii, Lo 3anMaloTbCs
YAPaBAiHHAM i CTArHEeHHAM 3aboproBaHOCTEN; iHWI Cy6'eEKTH, WO MalOTb 3aKOHHUIN iHTepec Ta iHwWi cy6'ekTn 3a
[oroBopom 3 Paysera.

32. Cy6'eKT nepCoOHaIbHUX AaHUX MiATBEPOIXKYE, WO PO3YMi€, LLO TaKi iH(hopMaLinHi NoBiAOMAeHHS HeobXiaHi
AN9 BUKOHAHHSA MON0XKEeHb yKnaaeHoro 3 KnieHTtom NeHepasibHOro AOroBOpY Mpo HaJaHHSA NaaTiXKHUX NOCayr
Ta (abo) noro popaTkis, i BOHM He BBa)KalOTbCA NOBIAOMIEHHAMM MPAMOro MapKeTUHTY.

LUJb: ouiHKa KpeauToCNPOMOIXKHOCTI, ynpaBJliHHA KpeaUuTHUMM PU3NKaMM Ta aBTOMaTU4YHe
MPUUAHATTA PilleHb.

33. NepcoHanbHi AaHi 06pobnsatoTbCa 3 Li€to winnto (3rigHo 3 nyHkTamu b, ¢, f yacTtnHm 1 ctaTTi 6 3P3[1) anga
OLHKN KPeaANTOCNPOMOXXHOCTI KJiEHTIB, ynpaB/liHHA KPEAUTHUMMN PU3MKaAMN Ta BUKOHAaHHS BMMOT, MNOB'AA3aHNX
3 ynpaBAiHHAM onepauinHUMK pU3nKamm Ta OCTaTHICTIO KaniTany, wob Paysera morna 3anponoHysaTh /
HagaTu piHaHCYBaHHA.

34. Onsa umx uinen MmoxxyTb 06pobnaTnca Taki nepcoHasbHi AaHi: iM'a, Npi3BULLE, agpeca, aTa HapO4 XKEHHS,
ajpeca eNneKTPOHHOI MowTu, HoMep TenedoHy, HOMep PO3PaxyHKOBOro paxyHkKy, IP-agpeca, BUNMUCKK MO
pPO3paxyHKOBOMY paxyHKY, 3a/IMLIOK KOLWTiB KnieHTa Ha paxyHKy, iHaHCcOBi 3060B'A3aHHA, KpeauTHa Ta
naaTi>KHa iICTOPIA, KPEOUTHUIN PENTUHI, @ TaKOXK AaHi Npo AOXOAWN, HAasiBHe ManHo, MUHyNi 6Gopru, oceiTy, Micue
pob6oTu, 3ariMaHy nocany, oocsig poboTu, ciMm'to Ta iHWa iHopMauis.

35. CTpok 36epiraHHsa naHux: 1 (oguH) pik nicna 3aBepLleHHs OinoBUX BiAHOCKMH 3 KNiEHTOM (3 nonepenHimM
MOBHMM BMKOHAHHSM CTOpOHamuM 3060B's3aHb 04Ha nNepen O04HOM). Y pa3i BiAMOBM B HaJaHHI KpeauTy
MOMEHTOM 3aBepLUEHHS BiAHOCUH 3 KNIiIEHTOM BBa>Ka€ETbCA MOMEHT MOBigoMeHHS KnieHTa npo BigMOBY B
HadaHHi KpeauTy.

36. MNocTavyanbHUKM gaHux: 6e3nocepenHbo Cy0'eKT OaHUX; KPpeOUTHI Ta iHLWI ¢iHaHCcoBi ycTaHoBK abo ix
BiA4iNIEHHSA; NPAaBOOXOPOHHI OpraHu; peecTpu Ta Aep>KaBHi IHCTUTYLIT; KOMNaHii, Wo KepyTb eAnHUMN Ba3amMun
[aHux 60p>XXHUKIB (Hanpuknag, y Jintei - UAB «Creditinfo Lietuva» Ta iH.); i3nyHi ocobu (Koan BOHM HaJaloTb
OaHi Npo NoApPYX>»Xs, OiTeN Ta iHWNX 0Cib, NOB'A3aHNX i3 HUMWN POAUHHUMU 3B'AI3KaMK, a TaKoXX AaHi Npo
CNiBNO3NYaNbHUKIB, NOPYy4YNTENiB, HafaBa4iB 3abe3nevyeHHs Ta CXOXi AaHi); puanyHi ocobu (Kkonu KnieHT € ix
npeacTaBHUKOM, CNiBPOBITHNKOM, KOHTPAreHToOM, 3aCHOBHUKOM, aKL,iOHEPOM, YYAaCHMKOM, BJIACHUKOM TOLLO);
napTHepwu abo iHWi topnanyvHi ocobu, sknx Paysera 3any4vyae ons HagaHHS NOCAyr.

37. Opep)xyBayi gaHUX: KpeauTHI, iHaHCOBI Ta NNaTi>Hi ycTaHOBM Ta (abo) yCTaHOBUN eNeKTPOHHUX FPOLLEn;
rMocTavYasbHUKWN NOCAYT 3 OLiHKN KPeAUTOCMPOMOXXHOCTI; KOMMaHIi, Lo ynpaBasatoTb EANHUMN Ba3aMm gaHUX
60OP>KHUKIB.



38. B uinax yknageHHs (abo npono3uuii Nnpo yknageHHs) 3 BamMu A0roBopy Npo iHaHCyBaHHA Ta HagaHHA Bam
nocnyr, Paysera B neBHUX BUNagKax rNMpuUnMac pillleHHs1 Ha OCHOBI aBTOMaTWU30BaHOI 06pobKK BalLnX
rnepcoHasbHMUX OaHMX. Y TakMX BUNagKax CUCTeMa 3a 4OMNOMOrol BCTaHOBJIEHOIO aJIfOPUTMY NepeBips€e BaLly
KPeOUTOCMPOMOXHICTb Ta OLIHIOE MOXIMBICTb HadaHHA Bam nocnyr. MpunHAaTe Ha OCHOBIi aBTOMATU30BaHOI
rnepeBipKM HeraTUBHE pillleHHs MoXke ByTn 3MiHeHO, AKWO KnieHT HagacTb 6inblue iHpopMauii. Paysera BXXUBa€e
BCix HeobxigHMX 3axofiB 4Na 3aXMCTy Bawmx npas, cBob6of i 3aKOHHUX iHTepeciB. B MaeTe npaBo BUMaraTtu
JNI0ACBKOro BTPYYaHHS, BUCJIOBUTU CBOKO AYMKY 1 OCKap>XUTW MPUAHATE aBTOMAaTU30BaHNM CMOCOOOM pilLeHHS.
By MaeTe NpaBO HE NOrogNTUCA 3 NPUAHATTSAM aBTOMaTU30BaHOIO pilleHHs, 3BepHYBLUNCE 6e3nocepeHbO A0
Paysera.

LUJlb: HapaHHA NOCAYr Yepes TpeTix ocib.
39. MNepcoHanbHi AaHi 3 Uieto winnwo obpobnsaTbes AN 3abe3nevyeHHS MakCMMaslbHO LUMPOKOro CNeKkTpa
nocnyr, Wwo oTpuMmyTbcs KnieHTamu Paysera, i3 3anyyYyeHHsAM ONs HagaHHS NeBHMX NOCNyr TpeTix ocib.

40. 3 ui€eto Uina MoXXyTb 06pobNATUCA TaKi MepcoHasnbHi AaHi: iM'a, Npi3BULLE, TPOMaAAHCTBO, NepPCoOHaIbHUIA
KoJ, agpeca, KOHTaKTHa iHopMaLis.

41. BignoBiAHO A0 NYHKTY a YacTuHU 1 cTaTTi 6 3P3[, KnieHT Mma€ 6yTu 4iTko npoiHHOpMOBaHU Npo By Ab-aKy
06p0obKy OaHKX 3 LifUo HagaHHA NocNyr Yepes TpeTix ocib, i 0bpobka AaHUX Ma€ 3MiINCHIOBATUCA fnwie 3i
3roam KnieHTa.

42. CTpok 36epiraHHa gaHux: 1 (oounH) pik.
43. MNocTavyanbHUKKN paHux: 6besnocepenHbLo Cy6'ekT paHux, Paysera, TpeTi ocobu, siki HagaTb NOCAYTU.

44. Opep>kyBadi OaHnX: TpeTi ocobu, Wo HagaTb nocnyru, Paysera, Cy6'ekT gaHux.

LUIJIb: 3axucT iHTepeciB Paysera Ta KnieHTiB (Bigpeocnocrepe>xeHHs B npuMilleHHAx Paysera).

45, MNepcoHanbHi gaHi 06pobnaoTbca 3 wiewo winao (3rigHo NyHKTY f YyacTmHm 1 ctaTTi 6 3P3[) ansd
3abesnevyeHHs 6e3nekn Paysera Ta (abo) KnieHTa, a TakoX O/ 3aXUCTY XUTTSA i 340poB'a KnieHTa Ta (abo)
Moro npeacTaBHMKA Ta iHWKWX Npas Paysera i KnieHTa (BigeocnocTepe)XeHHs Ta Bigeo3annc y NpuMilLleHHSX
Paysera) 3 winno peanisauii 3aKOHHUX iIHTepeciB, NOB'A3aHUX i3 3aXUCTOM KAi€HTIB, CNiBpobIiTHUKIB Ta
BiABigyBadiB Paysera i ix manHa.

46. Onsa unx winen MoxXyTb 06pobnaTncs Taki nepcoHanbHi faHi: 3anNnCcK 3 KaMep BiJe0oCnoCTEPEXEHHS B
npuMilweHHAX Paysera.

47. MNepepn BXO4OM B NpuMiLLeHHS Paysera, B AKUX BeOeTbCA BifeocnocTepexxeHHs, Bac nonepepxatoTb Npo ue
cneuiasnbHi 3HaKW.

48. CTpok 36epiraHHa gaHux: 1 (04unH) pik.

49. MNocTavYanbHUKKN gaHux: 6esnocepenHbLo Cy6'ekKT faHUX, KM BioBiOYE NpuMiILLEHHSA Paysera, B AKOMY
BeOEeTbCA Bife0oCNoCTEPEXEHHS, | MOTpPannB y NoJie 30py KaMepu BifeoCNOCTEPEIKEHHS; BifeoKaMepu.

50. OpepyxyBadi gaHUx: cyau, opraHu 4oCyn0oBOro po3ciigyBaHHS, afBOKaTW, BiAMoBiAasbHI CMiBPoBITHUKN
Paysera.

LIJIb: npAMMMA MapKeTUHT.



51. 3 ui€to yinnto nepcoHanbHi faHi 06pobnalTLCA (3rigHO NYHKTY @ YacTuHK 1 cTtaTTi 6 3P3[) ona Toro, wob
pobuTn KnieHTy noe'a3aHi 3 nocnyraMmmn Paysera npono3unuii Ta 3'scyBaT NOro AyMKy LLOAO0 NOC/Yr, Lo
HajatTbcsa Paysera.

52. 0nsa umx uinen MmoxxyTb 06pobnaTnca Taki nepcoHasnbHi AaHi: iM'a, Npi3BuULLE, agpeca eIeKTPOHHOI NowWTn
Ta HoMep TesiehoHy.

53. 3 ui€to uinno Paysera 3i 3roan KnieHTa Hagcnnae nomy iHQOPMaLinHi Ta MapKeTUHIroBi MOBiAOMNEHHA. [Ans
HaACUNaHHA iHopMaUinHMX NoBigoMIeHb Paysera Moxke BoaTuCa A0 NMocayr TpeTboi ocobu 3 rapaHTielo Toro,
Lo BOHa Bignosignae nepeabayvyeHnm 3P3[1 BMMOram LLLOL0 3aXUCTY NMepCcoHasnbHMX AaHux. Ceoto 3rony KnieHT
MO>XXe BigKIMKaTW, OTpMMaBLUM iHPOopMaLinHe abo MapKeTUHIOBE NOBIAOMIEHHS (HATUCHYBLUW Ha MNOCUIAHHS
BiAKJ/INKAHHS 3roan B LbOMY MOBiAOMJIEHHI), @ TakoX Y Byab-aKnii MOMeHT npoiHdopMyBaBLM Paysera npo
He3rony 3 06pobKol NepCcoHaNbHNX AaHNX Y MAapKETMHIOBUX LiNAX €IEKTPOHHOK MOLLTO0
dopomoga@paysera.ua.

54. Ctpok 36epiraHHA OaHUX: 00 3aBepLUeHHS AiNoBMX BiAHOCUH 3 KnieHTOM abo 0O MOMEHTY BUCJIOBAEHHS
KnieHToM He3roam 3 06pobkoto NepcoHanbHNX AaHUX Y LUX Linsx.

55. MNocTavyanbHUKN aaHux: 6e3nocepenHbo Cy6'eKT AaHUX.

56. Onepy>xyBadi AaHUX: 3 L€ LI AaHi MOXXYTb nepenaBaTuUCa CUCTEMAM MNoLWyKy abo couialbHUX Mepex
(MoXXnMBICTb BigKNMKaTK 3rogy Ha 0b6pobky faHMx nepenbadvyeHa Ha canTax LUUX CUCTEM), @ TaKOXX
nocTavyasbHUKaM NoCayr 3 po3CUNKN iHPOPMaLiNnHUX NOBiAOMIIEHb.

LUUJlb: cTaTUCTUYHUMM aHaNi3 Ta NOKpaLLEeHHA NOCAyr.

57. Bawi nepcoHanbHi AaHi, 3ibpaHi Ta 3HeocobneHi y BueBKasaHUX LiNax, BignoBiaHO 00 NyHKTY f YyacTuHm 1
cTaTTi 6 3P3[1, MOXYTb 06pP0OBASATUCS 3 LINAO CTAaTUCTUYHOIO aHasti3y, a TaKoXX A5 NOKPALLEHHS
opraHizauinHnx 3axofis, TexHiYHUX 3acobiB Ta iHPPaCTPYKTYpU iH(DOPMaALIMHNX TeXHOOrin; 3abe3nevyeHHs
CYMICHOCTI NOCAyru, Wo HaJa€ETbCs, 3 MPUCTPOSMU, LLIO BUKOPUCTOBYIOTbLCS; CTBOPEHHS HOBUX Nocnyr Paysera i
nigBULLLEHHS 3a40BOJIEHOCTI KOPUCTYBaYiB HASABHMMN NOCYraMu LWASXOM TeCTyBaHHSA Ta MOKpaLleHHs
TexHi4HuX 3acobiB Ta iHppaCTPyKTypu iHHOPMaLiNnHNUX TEXHONOrIN. [epCcoHanbHi AaHi, Wwo 0bpobnaTbca 3
LiNao CTaTUCTUYHOMO aHasisy, 06pobnaTbCsa TakKMM YUHOM, WOO y npoueci CTaTUCTUYHOrO aHanily He Morsa
6yTn BCcTaHoBsieHa ocoba KoHKpeTHoro Cy6'ekTa gaHux. 36ip BalMX NePCOHaNbHUX AaHUX 3 L0
CTaTUCTUYHOrO aHafi3y NPOBOAMNTLCSA Ha MiACTaBi 3aKOHHUX iHTepeciB, MOB'A3aHMX 3 aHaNi30M,
YOOCKOHa/IEHHSM Ta PO3BUTKOM 34iNCHIOBAHOT Oif/IbHOCTI.

58. Bu Mma€Te npaBo B ByAb-Kn Hac i B Oy Oob-AKin hopMi He norognTucs 3 o6pobkoto BaLlMX NEPCOHaNbHUX
OaHMX 3 L€ Uina Ta BiAMOBUTUCS Bifd LbOro, NoBigoMmBLLK Npo He3rony abo BigmoBy Paysera. MpoTe,
Paysera Moxxe NpoaoBXUTn o0bpobndaTn faHi B CTaTUCTUYHMX UiNgx, aKWo goseae, Wo gaHi obpobnsoTbca 3
BaroMmx 3aKOHHUX MPUYMH, LLIO NepeBa)katloTb Hafl iHTepecamun, npaBamu i ceobonamm Cyb'ekTa gaHux, abo x
ON51 BACYHEHHSA ab0 BUKOHAHHSA LOPUONYHNX BUMOT .

LUU1b: 3ano6iraHHA 3/1I0B)KMBAaHHAM i 3JIOYMHHIN AiANBHOCTI Ta HaNle)KHe HaJaHHA NocAayr.

59. OaHi, 3ibpaHi y BCiX BULLEBKA3aHUX LiJAX, MOXXYTb BUKOPMCTOBYBaTUCA A4 3anobiraHHA He3aKoOHHOMY
[OCTYyny A0 HUX Ta iIX HE3aKOHHOMY BMKOPUCTAHHIO 3 MeTot 3abe3nedyeHHa KOHMIiAEHUINHOCTI Ta
iHpopMaUinHoi 6be3neku.



60. na o6pobkn nepcoHanbHUX OaHMX Paysera moy)ke 3anydaT 06pobHuKiB gaHmnx Ta (abo) Ha BNacHWUI
po3cyn HarmmaTuy iHWKX ocib Ans HagaHHS Bif iMeHi Paysera neBHUX OOMNOMiIXKHUX NOCAYr (Hanpuknaad, nocnyr
ueHTpiB 06pobKM AaHUX; XOCTUHIY; XMApPHOro XOCTUHIY; aAMiHiCTpyBaHHSA Ta (abo) BOOCKOHANIEHHSA CUCTEM;
CTBOPEHHSA, HagaHHSA, NiGTPUMKK, NONINWEHHA Ta PO3BUTKY NMporpamMHoro 3abesneyeHHs; LeHTpIB
06CNyroByBaHHS KJIEHTIB; MapKeTUHIY; 3B'SA3KY; KOHCAATUHIY; TUMYACOBOro npaLeBallTyBaHHS
CniBpobiTHUKIB TOLW0). Y unx Bunagkax Paysera BXuBa€ BCix HeobxigHMX 3axonis oasa toro, wob obpobka
rnepcoHasibHUX OaHUX TakuMn obpobHMKamm 34iNncHIOBaNacs BiAMOBIAHO A0 BKa3iBOK Paysera Ta YMHHOIO
3aKOHOOaBCTBa, a TAaKOXX BMMara€ BXXUTU HaJIeXXHUX 3axoaiB ana 3abesnedyeHHs 6e3nekn nepcoHanbHUX
AaHunx. Takoxx Paysera rapaHTye€, WO BULLLEe3a3HavYeHi ocobu byayTb obmexxeHi 3060B'A3aHHAMN LWOL0
[OTPUMaHHSA KOHMIAEHLINHOCTI Ta 3MOXXYTb BUKOPUCTOBYBaTKU 3ibpaHy iHhopMaLio nuLie B LinAX, NOB'a3aHUNX
i3 BUKOHAHHAM NOKJaAEeHNX Ha HUX PYHKLIN.

61. NepcoHanbHi AaHi, 3ibpaHi B 3a3HavYeHnx y win MoniTuui uinax, He obpobnatoTbcs cnocobamm, HECYMiCHUMMN
3 UMMW 3aKOHHMMW LinaMn Ta BUMOraMm NpaBoBUX aKTiB.

62. Buwe3sa3sHayeHi nepcoHasbHi AaHi HagalTbCA Ta OTPUMYIOTLCS 3a AOMNOMOIrO0 MPOrPaMHOro iHCTPYMEHTY,
L0 BUKOPUCTOBYETLCA Paysera abo npusHayeHum Paysera ynoBHOBa)KeHUM NpeACcTaBHUKOM, Ta iHWKWX 3acobis,
a TaKoXX Yyepes iHWKnX TPeTix ocib, 3 AKkMMM Paysera B yCTaHOBJIEHOMY 3aKOHOAABYMMU Ta iHLWIWMW MPaBOBUMMU
aKTaMu NopsAAKyY yKnana gorosip Ha o6pobky nepcoHasibHUX OAaHUX.

Fleorpadis o06pobku paHux

63. 3a3BMYai NepcoHanbHi AaHi 06pobnatoTbCcs Ha TepuTopii EBponencbkoro Cotosy / EBpONencbKol
€KOHOMiYHOT 30HM (EC / EE3), ogHaK y NeBHUX BUMaAKax BOHN MOXXYTb nepenasaTtucs 3a mexi EC/EE3 Ta
obpobnatncs Tam.

64. NepcoHanbHi AaHi MOXXYTb NepenaBaTncs 3a Mexi EC / EE3 Ta 0bpobnaTtucs Tam y TOMy BUMaaKy, SKLO Le
HeobxigHO [Na yKNafgeHHA Ta BUKOHAHHA [OroBopy (Hanpukiaag, Konvm Baw nnaTi>XHWU NnepeKkas 34iNCHI0ETLCA
00 TpeTbOoi KpaiHW, KON AN 3LINCHEHHSA NaTeXy 3aJly4aeTbCs NMapTHep 3 TPeTbol KpaiHM (KOpeCrnoHAEHT)
abo kKonum KnieHT 3aiMa€ETbLCs TOPriBAED, BAKOPUCTOBYHOYM B SKOCTi 3apPEECTPOBAHOI0 KOPMUCTYBaYa iHTepHeT-
nnaTdopmMy, Ha AKin MoCTavYasibHUKKW MAATIXKHUX MNOCAYT 3apeECTPOBAHNX KOPUCTYBA4iB MOBUHHI
OOTPUMYBaTUCA cneuiajbHUX BUMOT, WO CTOCYOTbCA HadaHHS iHPopMaLii Npo KNIEHTIB), AKLLO HEOBXIAHICTb
rnepefadi gaHunx rnepenbayvyeHa NpaBoBMMM akTaMn abo AKLWO KNiEHT gaB Ha ue CBOO 3rody. Y BCiX UUX
BMNagkax Paysera 6yne nparHyTn 0o 1oro, wob 6yno BXXUTO BCiX HEOBXIAHNUX TEXHIYHMX Ta OpraHi3auinHnx
3axofiB onsa 3axucTy gaHux signosigHo oo 3P3 1.

MpodinoBaHHA

65. MNpodintoBaHHA, WO 34iNCHIOETLCA Paysera, NnoB'a3aHe 3 aBTOMaTM4YHO 06pobKO NepcoHaIbHNX faHUX Y
BCTAHOBMEHUX NPABOBMMMK aKTaMI LiNax, NoB'A3aHNX 3 yNpaBAiHHAM PU3NKaMK, @ TaKOX 3 NOCTIMHUM i
nepiognyHUM MOHITOPUHIOM TpaH3aKLUi ans 3anobiraHHS WaxpancTBy; B OCHOBI Takoro npodifitoBaHHSA
ne)xaTb npaBoBi 3060B'A3aHHA Paysera.

66. [LnAa uinen NnpaMoro MapKeTUHry Ta CTaTUCTUYHOrO aHani3y NpodiftoBaHHA MOXXe 34iNCHIOBATUCS 3a
nonomorot Matomo, Google, Meta, OpenAl abo iHLWNX iIHCTPYMEHTIB.

OOpoO6kKa nepcoHaNbHUX AAHUX HENOBHOJITHIX OCiO



67. HenoBHoNiTHA ocoba BikoM A0 14 (4OTMpHaAUaTK) poKiB, aka 6axkae cCKopucTaTUCa NaaTi>XHUMN
nocnyramu Paysera, noBMHHa HajaTun NMCbMOBY 3roAy Bif CBOro npepcTtaBHuKa (baTbkiB abo 3aKOHHOrO
onikyHa) Ha 06pobKy ii nepcoHasIbHNUX OaHUX.

MoniTuka BukopuctaHHsa dannis «cookie»

68. Paysera mo)xe BUKOPUCTOBYBaTW pansnm «cookie» Ha LboMy canTi. annm «cookie» - Lie HeEBENMKI
hbparMeHTN faHuX, SKi HaACUIalTbCA B iHTEpHeT-6pay3ep ocobu, WO KOPUCTYETLCSA IHTEPHETOM, i
36epiratoTbcsa Ha ii npucTpoi. Pannm «cookie» NoTpanasaloTb A0 KOMM'toTepa 0cobu nNiag Yyac nepLlioro
BiBiAYyBaHHS HE LbOro CanTy.

69. 3a3Buyaln Paysera BUKOPUCTOBYE TiNIbKN 0O0OB'A3KOBI harinm «cookie», AKi BUKOPUCTOBYIOTbCA Ha NPUCTPOI
ocobun gnsa ineHTUdikauii Ta NokpaweHHA PYHKLIOHaNbLHOCTI CalTy, @ TakoXX A1 CAPOLWEHHA AOCTYyny ocobun
00 LbOro CanTy Ta pPO3MilleHOI Ha HbOMY iHGOpMaUii. 3a 3roo KopucTtyBada Paysera Mo>ke BUKOPUCTOBYBaTU
M iHWi pannm «cookie». HMXX4e MOXKHa 3HaNTU KOPOTKUIA OMUC KOXKHOIO TaKoro canny::

69.1. O6os'a3koBi thannum «cookie». Li dpaninm HeobxigHi ona Toro, wob Bu Moram KopncTyBaTuUCsa pisHUMMU
yHKLIiAMM Ha canTi Paysera. BoHn HeobxigHi Ansa poboTn canTy i HE MOXYTb ByTU BigKAOYEHI. BOHUK
36epiratoTbCca Ha BawloMy Komn'toTepi, mobinbHoMy TenedoHi abo nnaHweTi Ao TUX Nip, Nokn Bu 3HaxogunTech
Ha CalTi, i 4ilTb NULIE NPOTAroM 06MEXXeHoro nepioay 4Yacy. Ix BCTaHOBNEHHS MOB'A3aHe 3 BaLlUMMK OisiMX Ha
canTi (Hanpuknag, 3i 3MiHOK 0COBNCTUX HanawTyBaHb, NiOKJOYEHHAM i 3aMOBHEHHAM Pi3HUX QOPM).

69.2. CTaTUCTUYHI hannm «cookiex». Lli pannm noTpibHi ana 36opy aHOHIMHOI iHOpMaLii Ta CKnagaHHA
3BIiTHOCTI MO Hii, WO6 MU 3HaNN, IK KOPUCTYBaYi KOPUCTYIOTbCSA CanToOM. PeecTpy€eTbCs yHikanbHUN ID-HoMep,
AKNIA BUKOPUCTOBYETLCA OJ19 OTPUMAHHSA CTaTUCTUYHUX OaHMX MPO Te, K KOPUCTYBaYi KOPUCTYIOTbCSA CanToM.

69.3. AHaniTn4Hi pannn «cookie». Lli hannm noTpibHi AN MOHITOPUHTY KiNIbKOCTI Ta Tpadiky KOpUCTyBadiB.
AHaniTU4HI hpannm «cookie» gonomMaratoTb HaM 3'ACyBaTWn, AKi CTOPIHKW BiABiAYIOTb Harv4YacTiwe i wo KnieHT Ha
HUX pobuTk. Lle B cBOIO 4epry gae 3Mory nokpawimTu aKicTb o6ciyrosyBaHHS Ta nocayr. 9kwo Bu He
MOroAXKY€ETECH 3 BUKOPUCTAHHAM LUnX hannis, Bawl Bi3UT Ha canT He NOTPanuTb A0 HALWOl CTaTUCTUKN.

69.4. MapkeTuHrosi hannm «cookie». Lli hannm BUKOPUCTOBYIOTHCA AN HafaHHSA Bam akTyanbHOI iHopMaLlii
Mpo Halli Mocayru, NoKpaLleHHs nogadi MaTtepiany 3 ypaxyBaHHAM crieundiky BaLlol iHTepHeT-aKTUBHOCTI Ta
HadaHHSA BaM WMPLIVWX MOXIMBOCTEN Ha HalloMy canTi. Lli annm MoxXyTb BUKOPUCTOBYBATUCA O
pPO3MiLLEHHS HaLUOi peKaMum Ha canTax TpeTixX ocib. Y uboMy BMNaAKy MU TakKOX OTPUMAEMO iCTOpPItO BaLLOi
aKTUBHOCTI Ha canTax Hawwux oiLinHNX NapTHePIB, Ha AKUX MU PO3MILLYEMO CBOIO peksiamy. AKLo Bu He
DA€ETe 3roay Ha BUKOPUCTAHHA UMX annie, BiaBioyyn canTtn Paysera, Bu bynete 6a4nTn Tinbku 3aranbHy
(HenepcoHanizoBaHy) peknamy.

70. Binbwictb Beb-bpay3epis npunMaoTb hanam «cookie», ane KOPNUCTYBay MOXKe 3MIHUTWN HaNnallTyBaHHS
cBoro 6paysepa TakuM YnMHOM, W06 BOHM He NnpunMannca. Cnig 3asHavynTu, Wwo 610KyBaHHSA 060B'A3KOBUX
dannie «cookie» Mo)xe HEraTUBHO BMJINHYTU Ha PYHKUIOHANbHICTb CaNTy - MEBHiI PYHKLiT MOXXYTb He
npautoBaTu. MNpn nepliomy BiABiAYyBaHHI canTy Paysera Bu nobadunTe cnaveatove noBifoOMAEHHS (aHra. pop-up)
3i CMUCKOM KOHKPETHUI TUMiB hanniB «cookiex», aki Bu moxxeTe npunHaTK abo BiaxmunmTtn. NorogmeLimncs 3
BUKOPUCTAHHAM He nuile 060B'a3K0BUX, asie 1 iHWKWX hanniB «cookie», KopucTyBay y byab-9KNn MOMEHT MOXXe
3MiHUTWK CBi BUBIp i BiOKANKATK 3roay B HanawTyBaHHAX hanniB «cookie», MocMnaHHA Ha SKi po3MilleHe B
HVXXHIN YaCTUHI canTy.

Balwe npaBo Ha BOCTYN A0 CBOiX NepPCOHaJZIbHUX OAAaHMUX, iX BUNPaBJIeHHA, BUpasieHHA abo obMe)xeHHsA
ix 06po6ku



71. Bu Mma€Te HaCcTynHi NpaBa:

71.1. NIPABO HA OOCTYN OO OAHUX: oTpumMaTu iHhopMaLito npo Te, 4 0bpobnse Paysera Balli nepCoHasbHi
OaHi, i, AKWO TakK, TO 03HANOMUTUCA 3i CBOIMN NEPCOHANIbHUMKW AaHUMU, ki 0bpobnsatoTbcsa Paysera, a TakoxX
oTpuMaTun iHhopMaLito NPo Te, 3 AKUX AXKepes i AKi Bali nepcoHasnbHi AaHi 6yno 3ibpaHo, 3 AKO Wi ix
06pobna0Th | KOMY HafaloTbCA abo MOXXYTb BYTU HafaHi; Y BCTAaHOBNEHOMY 3aKOHOM MOPSAAKY OTpUMaTU B
Paysera Konito CBOiX MepCcoHasibHUX gaHuX. Micaa oTpMMaHHSA Baworo NMCbLMOBOro 3anuTy Paysera y
BCTAHOBJIEHM 3aKOHOA4ABCTBOM TEPMIiH HafacTb 3aNUTyBaHi NepCOoHaNbHI AaHi B NTMCbMOBIN hopMi abo BKake
MPUYMHK BiAMOBW B 3a40BOJIEHHI TaKOro NpPoxaHHA.OA4MH pa3 NPOTAroM KajleH4apHOro poky AaHi MoXyTb 6yTun
HadaHi 6€3KOLWTOBHO, NPOTE B iHWKWX BUNaAKax 3a iXx HafaHHSA MOXXe CTAryBaTuUCs nsaTa, Wo He NepeBuLLYE
cobiBapToCTi iXx HagaHHA. JleTaJbHille Npo NpPaBo Ha AOCTYN A0 AaHMX Ta Npoueaypa 03HanoMJIEHHS

71.2. MPABO HA BUMPABJIEHHA OAHUX: akwo Balwi gaHi, ki obpobnse Paysera, € He4OCTOBIPHUMMU,
HernoBHMMKN abo HETOYHUMMK, 3BEPHYTUCA A0 Paysera 3 NMCbMOBOIO BUMOIOl0 BUMPaBUTU CBOI HEQOCTOBIpPHI abo
HeTOo4YHi abo XX OONOBHUTW CBOI HEMOBHI NMepCcoHasbHi OaHi.

71.3. MPABO BYTWN 3ABYTUM: BuMaraTn npunuHeHHsa obpobkn gaHnx (BuaaneHHs gaHux), B TOMy BUMNaaky,
KOJIN NepcoHanbHi AaHi 06pobnatoTbca 3i 3rogm ocobn, i ocoba BigknMkKae cBoto 3roay, abo KoM nepcoHasbHi
OaHi 6inbwe He NoTpibHI ang Tiel uini, 3 9Koto BoHK 36upanncs, abo nepcoHanbHi faHi 36Mpanncsa He3aKOHHO,
abo nepcoHanbHi gaHi NoBUHHI ByTn BuaaneHi Ha niactasi topnandHoro 30608B'A3aHHSA. [MMCbMOBY He3rogy 3
06pobkoto nepcoHasnbHMX AaHMx Bam HeobxigHO HapaTu Paysera ocobucto, nowToto abo 3a 4onomorot
eNeKTpPoHHMX 3acobiB 3B'A3KY. SKLL0 Balla He3roda lopnan4yHo obrpyHToBaHa, Paysera npunnHntTbe 06pobky
BaLWUMX NEPCOHANbHUX OaHUX NiCAS PO3rnaA4y Balloro 3anuTy, 3a BUHATKOM nepenbayeHnx 3aKkOHOM BUMNaAKiB.
3BepTaeMo Bally yBary, Lo NpaBo BMMaraTu, Wwob Bali NnepcoHanbHi AaHi 6yam HeranHo BugasneHi, moxe byTun
obmexxeHe y 3B'AA3KYy 3 lOpUANYHUMN 3060B'A3aHHAMMN Paysera K mocTavasibHMKa NAaTiXKHUX NOCAyT,
rnoB'sA3aHMMM 3i 36epiraHHAM AaHKX NMpo igeHTudikauito KnieHTa, Moro nnaTiXKHUX onepauisax, ykaageHux
A0roBopax Ta iH. NPOTAromM BCTAHOBJIEHOI0 3aKOHOM CTPOKY;

71.4. MTPABO HA OBMEXXEHHSA OBPOBKW OAHUX: BuMaratn obmexxmtn obpobky nepcoHanbHUX AaHUX, AKLLO
Cy6'eKT OaHUX CTaBUTb Mif CYMHIB TOYHICTb AaHMUX Ha CTPOK, NPOTAroM sikoro KoHTposiep MoXke rnepesipmuTun
TOYHICTb MepCcoHasibHUX OaHUX; SKLWO 06pobka nepcoHanbHUX OaHUX He3akKoHHa, i CyB'ekT gaHux, byay4n
He3rogHMM 3 BUOANEHHAM AaHUX, MPOCUTb 0BMeXnTu ix 06pobky; akLwo gaHi 6inblwe He NoTPiIGHI KoHTponepy
ansa o6bpobku, ane BoHM HeobxigHi Cyb'ekTy OaHUX A9 BUCYHEHHS abo BUKOHAHHSA MpaBOBMX BMMOT .
KoHTponep noeigomnse Cyb'ekTa gaHux, obpobka gaHux skoro byna obmexxeHa, Npo 3HATTS obMe)XeHb Ha
06pobKy 1noro gaHux nepeg TnMm, gk ue 3pobutn.

71.5. MPABO HA HE3roZly: npaso He noroamtucsa Ha o6pobky BallnXx nepCcoHasbHMX OaHUX ONK Uinen Nnpsamoro
MapKeTUHTY.

71.6. MPABO HA CKAPTY: 3BepHYTUCHA A0 Harns40BOr0 opraHy 3i CKaprow Lwoao 06pobkum Bawmx
nepcoHaNbHUX AaHuX, SKWO By BBa)Ka€eTe, LLO NepcoHasnbHi faHi 06pobnaioTbCsa 3 NOPYLIEHHSAM BaLlLNX
3aKOHHMX NpaB Ta iHTepeciB, nepeabayeHNX YNHHUM 3aKOHOLABCTBOM.

71.7. MPABO 3BEPHYTUNCA po KoHTponepa Ta (abo) cniBpobiTHMKA, AKMA 3aMMa€ETLCA 3aXUCTOM OJaHUX 3
npueoay AOTPUMaHHSA BalUMX Npas.

71.8. IHWi nepenbayeHi 3aKOHOM NpaBa.

72. Bn Mo)xeTe HagicnaTu 3anuT Ha OOCTyn, BUNpaBfaeHHs abo He3roay 3 06pobkoto faHNX eNnekKTPOHHO
rnowTol Ha agpecy: dpo@paysera.com. Ocoba, ska nogae 3annT, NOBMHHA YiTKO BKa3aTW CBOE MOBHE iM'sA Ta
npissuuwe, Ta NignucaTn 3annT KBanipikoBaHUM eNeKTPOHHUM NiAMNCOM.

CTOopoOHHI Beb-cantu


https://helpdesk.paysera.net/help/en-us/21-18-personal-data-protection/258-18-01-the-right-of-access-to-personal-data

73. Paysera He Hece BiANoOBifaNbHOCTI 3a 3abe3nevyeHHA KOHpiAeHUINHOCTI KnieHTa Ha canTax TpeTix ocib,
HaBITb AKLWLO Ha Ui canTn KnieHT nepenge 3a NoCMAaHHAMN, PO3MILLEHMMW Ha LUbOMY CalnTi. Paysera
peKOMeHAYE 03HANOMUTUCA 3 YMOBaMUN KOHQIAEHUINHOCTI KOXKHOI0 CanTy, AKMN He HanexnTb Paysera.

BukopuctaHHA noroTunie

74. KNieHT, BUKOPUCTOBYIOUM nocayrun Paysera gns cBoix 6isHec-uinen i npodecinHmMx iHTepecis, NOroAXYy€eTbCS
3 TUM, Wo Paysera Mo)xe BUKOPUCTOBYBATK MOro Ha3By Ta/abo noroTmn B LiISIX NPSAMOro MapKeTUHry
(Hanpuknag, Paysera Bkaxke, WO Uen KNiEHT KOpUCTYETLCA nocayramm Paysera).

3abesneuyeHHn 3axmucTy iHdopmMauii;

75. Uinnto Paysera € 3abe3nevyeHHs MakCMMasibHO BUCOKOro piBHA 6e3nekn BCi€l iHpopMaUii, Lo OTPMMYETbLCA
Bi4 KnieHTa abo i3 3aranbHogocTynHux 6a3 gaHux. ns 3axmncTy ui€il iHpopMauil BifA HE3aKOHHOIo AOCTyny,
BUKOPUCTAHHSA, KOMitOBaHHSA, BUNafgKOBOro abo HE3aKOHHOIr0 BUAANIEHHS, 3MiHM ab0 PO3ro/IOWEHHS, @ TaKoXX
Bif By Ob-AKOi iHWOI HeE3aKOHHOT 06p0obKK Paysera BXXMBAE HalEXHUX NPABOBMX, aAMIHICTPATUBHUX, TEXHIYHUX i
di3n4HMx 3axonis 6esnekn.

3aKNI04YHi NOJIOXKEHHA

76. DopnaTkoBa iHhopMaLis npo Te, Ak Paysera 06pobnsie nepcoHasnbHi AaHi, MOXXe HaJaBaTUCA B 4OrOBOpax,
iHLWKNX OOKYMeHTax, Ha canTi, y MmobinbHOMYy aonaTky abo AUCTaHUInHUMN KaHaNaMu o6cnyroByBaHHSA KnieHTIB
(TenecoHOM, €N1EeKTPOHHOIO MOLLTOK TOLLO).

77. Paysera Ma€ npaBo B O4HOCTOPOHHbLOMY MOPAAKY 3MiHUTK Ta (abo) gonoBHUTK Lo MONITUKY
KOHGigeHUinHOCTI. Mpo 3MiHK B MNoNiTHLI KOHGDIAEHUINHOCTI NOBIAOMAAETLCA Ha canTi KoMnaHii. Y neBHUX
BMNagkax KomnaHis TakoxXX Moxke npoiHdhopMyBaTu 0Cib NMpo 3MiHM MOLUTO, eNEeKTPOHHOI MOLUTOHD, Y
MOb6inbHOMY AofaTKy abo B iHWMiN cnocib.

78. s MNoniTuka KoHdigeHUinHocTi € 06'ekTOM 3aKOHOAaBCTBa JINTOBCbKOI Pecnybniku. Yci cynepeydkm, Lo
BUHWUKAN Y 3B'SI3KY 3 MNOSIOXKEHHAMM L€l MoNiTNKN KOHGIAEHUINHOCTI, 6y AyTb BUPILLYBaTUCA LUISXOM
rneperoBopiB, a B pa3i ix HeBAayi - y cyaax Jintoscbkoi Pecnybniku.,

* - UAB «Creditinfo Lietuva» (kog komnaHii: 111689163, agpeca: Byn. Lvivo 21A, LT-09309 BinbHtoc, JInTea,
www.creditinfo.lt, Ten.: (8 5) 2394131; Ha niacTaBi 3aKOHHUX iIHTepeciB Ta Wifen, Wo CTOCYTbLCS OLiHKN
KPeanTOCNPOMOXXHOCTI Ta ynpasniHHA 3aboproBaHicTio, 06pobnsie n Hagae Bawy iHpopMauito TpeTim ocobam -
piHaHCOBMM yCTaHOBaM, TeJIEKOMYHIKaLiMHUM i CTPaxOBMM KOMMNAHIfIM, MoCTaYasibHUKaM eNeKTPUKn Ta
KOMYHaJIbHUX NOCAYr, TOProBesibHUM KOMMaHisiM Ta iH.; AaHi KpeAUTHOI icTopil, K npaBuio, 06pobnsaoTbeca
npotAromMm 10 pokiB Micna BUKOHaHHSA 3000B'A3aHb).

Mpn KopucTyBaHHI Mocayramu, WO HadaTbCsa BUKOYHO «Paysera Bank of Georgia», JSC, nepcoHanbHi gaHi,
wo 3bupatoTbca 4Yepes «Paysera Bank of Georgia», JSC, 06pobnstoTbca BiANoBigHO A0 AaHOI [1oniTukm
KOHIAEHLLINHOCTI.

ApxiB

NoniTuka KOHIAEHUINHOCTI (Bepcis, wo agisna no 17.06.2024)



https://www.paysera.lt/v2/uk-LT/samartleblivi/konpidencialurobis-politika-pbg
https://www.paysera.lt/f/privacy-policy-2024-uk

NoniTuka KOHIAEHUINHOCTI (Bepcis, wo agisna no 28.09.2021)

MNoniTvka KoHQIAEHLINHOCTI (Bepcia, wo aisna no 20.07.2020)

NoniTuka KOHIAEHUINHOCTI (Bepcis, wo agisna go 17.04.2020)

MNoniTvka KoHMIAEHLINHOCTI (Bepcia, wo Aisna 0o 16.09.2019)



https://www.paysera.lt/f/privacy_policy_LT
https://www.paysera.lt/f/politika-bezopasnosti-2020
https://www.paysera.lt/f/politika-bezopasnosti-202004
https://www.paysera.lt/f/privatumo-politika-2019-07

