paysera

O6HoBeHHbIN [JoroBop BCTynaeT B cuay: 15-05-2023

Onsa knneHToB Paysera LT, UAB, Paysera Albania SH.P.K. n Paysera Kosova SH.P.K. ¢ 12 aHBaps 2027 roga
HacTosAWMn forosop 3ameHseTcsa O6uiMM norosopoM 1 [1oroBOpoM Ha OKaslaHue NAaTEXHbIX YCAYT ANS
4YaCTHbIX KJANEHTOB.

ObLW WA 4OroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT Aa9 YaCTHbIX
KJIMEHTOB

1. Obuwwme NnonoXxxeHms

1.1. HacTtosawwmn [orosop 3akstyaeTca mexny Paysera n KnmeHTtowm.

1.2. NpeameT Oorosopa: B ALaHHOM [1oroBope yCTaHaB/IMBaOTCA OCHOBHbIE YC/I0BUS OTHOLLUEHU MeXAY
KnneHTOM 1 Paysera B npouecce peructpaumm KnneHta B Cnucrteme, oTkpbiTusa C4eTa Paysera n nosb3oBaHuA
apyrumm ycnyramm Paysera. MNMpunoxeHnamum K 1orosopy, CorialieHnaMmm u npasuiamu, aBasioWLMMNCS
HeoTbeMIEMOIM YaCTblo HacToswero Jlorosopa, onpefensanTcs yCAoBMSA npeaocTaBneHns ycnyr Paysera,
KOTOpble BCTYNAKT B CUY MOCSe TOro, Kak KNMeHT 03HaKOMUTCA C HUMU U HaYHEeT NOoJ1b30BaTbCA
COOTBETCTBYOLWMMN ycnyramu. Kpome HacToswero [lorosopa, oTHoweHUsA Mexay Paysera n KnneHTowMm,
CBSi3aHHblE C MpefoCTaB/IeHNEM YCIyr, PEryanpyoTcsa AENCTBYIOWMMUN B OTHOLLEHN KiineHTa HOPMaTUBHbLIMU
aKTaMW, 3aKJI04YeHHbIMN C KNMeHTOM cornalleHnsamMm, npasuiamMm, a Takxxe npuHumnnamm 6rnaropasymms,
CMpaBenMBOCTUN N HECTHOCTN.

1.3. HacToawwn Oorosop npenctaBaseT cobon BaXKHbIN JOKYMEHT, KOTOPbIA A0JIXKEH ObiTb TLWATENbHO N3YYeEH
KnuneHToM npexnpe, 4eM KnneHT 3apeructpupyetcsa B Cucteme, otkpoeT CyeT B Paysera n HayHeT
Mosb30BaTbCA ApyrumMm ycayramm Paysera. Mpocum BHMUMaTesIbHO 03HAKOMUTLCSA C YCJI0BUAMWN HACTOALLEr O
Jorosopa npexxne, 4eM C HUMUN cornacnTbcs. B HacTosAwem [lorosope n MNpunoXXeHnsax K HeMy OnucbiBaloTCA
onpenesieHHblIe PUCKN, CBSAI3aHHbIe C Moab30BaHMeM CUCTEMON, a Tak>Ke NpeaoCcTaBAATCAa MHCTPYKLUUN MO
6e3onacHOMY Nonb30BaHUO CucTeMON.

1.4. MpunoxxeHna K HacTosweMy [loroBopy ABJAKTCA COrjlalleHNAaMmn, Ha OCHOBaHUN KOTOPbIX KneHT u
Paysera corsniacoBbIiBalOT NOJIb30BaHWeE COOTBETCTBYOLUMM YCayramMmun, ykazaHHbIMU B [puno)xXKeHnax.
YcTaHoBNEHHbIE B [IPUNOXKEHUAX YCNI0BUSA ABNAKOTCA CNeumanbHbIMU NOJIOXKEHNAMIN, NPEBANNPYIOWMMU Hag
ApyrnMm nonoxxeHusamu florosopa. Mo mepe Toro, Kak KnmeHT Ha4YMHaeT Nosib30BaThCA YCayraMn, KOTOPbIMUY
[0 3TOro BpeMeHu He NoJib30BasiCs, B CUJ1Y AOMNOJIHNTESIbHO BCTYNalT COOTBETCTBYOLWMe [punnoxeHus
HacTosawero forosopa. Ecnn ana Havana okasaHWs HOBbIX YCJYr HEO6X0ANMO [OMOAHUTENbHO MPONTH
npouenypy noATBepXAeHUs YY4eTHOW 3anmcu nam NnpefocTaBuTb AOMOJAHUTESIbHbIE JOKYMEHTbI, HOBbIE YCIyrK
Ha4YMHaT NPefoCcTaBAATbLCSA TO/IbKO NOCAE BbINO/HEHNS BCEX YKa3aHHbIX Paysera oencTBuNn.

1.5. NpenHa3HavYeHHble TONIbKO 4N4 MNonb3oBaTenen NoaoXKeHNa HacToswero [loroeopa He pacnpocTpaHATCA


https://www.paysera.com/v2/ru/kontrakt/obshchiy-dogovor-dlya-chastnykh-klientov
https://www.paysera.com/v2/ru/kontrakt/dogovor-na-okazanie-platezhnykh-uslug-dlya-chastnykh-klientov
https://www.paysera.lt/v2/ru-LT/index

Ha KnneHToB, KOTOpbIe He ABnAtoTCS Monb3oBaTeNsAMM N AeNCTBYIOT B COOTBETCTBMU C [10roBOpPOM u/mnu
MPUNOXKEHUAMM K HEMY B LIeNsIX, CBSA3aHHbIX C UX BM3HECOM, Toproeren uim NnpodeccnoHaibHoM
NesTeNbHOCThIO.

1.6. OCHOBHble TEPMUHbI, UCMOJIb3yeMble B [loroBope:

MepcoHanbHble paHHble - Ntobas NHHopPMaLUS, CBA3aHHAA C PU3NYECKUM (YACTHbLIM) INLOM,
JINYHOCTb KOTOPOro U3BECTHA U MOXET ObiTb HAMPSIMYO WX ONMOCPENOBaHHO YCTaHOBJIEHA,
NCMNONb3ys Takne AaHHble, Kak: NNYHbIA Ko (MOeHTUPUKALMOHHBLIA HOMEpP HaJIoronaTenbLKa),
nmbo oauH nnmn 6onee NPU3HaKOB PU3NYECKOr0, (PU3MO0JSIOrNYECKOr0, MCUXOSIOFNYECKOro,
3KOHOMUYECKOro, KYy/IbTYPHOIr0 UM COLMANIbHOrO XapaKTepa.

Pabouun peHb - yCTaHOBJIEHHbIN Paysera oeHb, B KOTOPbLIA Paysera npepgocTtaBnseT ycnyru. Ons
pa3HbiX ycnyr Paysera MoXeT yCTaHOBUTb pa3Hble paboyne gHM Paysera, KOTOpble YKa3blBalOTCA
BMecTe ¢ Tapudamu.

DJIeKTPOHHbIe O,eHbIU - BHECEHHbIe NN NnepeBefeHHble Ha CYeT Paysera 1 XpaHsLWMecs Ha Hem
cpencTBa KnveHTa, NnpefaHa3sHavyeHHble A1 oCyLecTBAeHns MNaaTexHbIix onepaunin Yepes Cuctemy.

Paysera - koMnaHuu rpynnsl Paysera B COOTBETCTBMN CO CTPAHOW NPOXXMBaHUA KnneHTa, a Takxe
Apyrve opunandeckue nuiua, npusiiekaemMble B Lenax npefocTassieHnsa ycyr; Bce MNnaTexHble ycayru
NnpefocTaBsIAT UCKIYNTESIBHO JINLLEH3UPOBaHHbIE KOMNaHUN. lepBMYHaa Y4yeTHasa 3anuch
OTKpbIBaeTCs KoMnaHmen Paysera Ltd, a ngeHtudpmnkaumsa KnmeHta ocywectensdetca n CyeTt Paysera B
thopmaTe IBAN npenocTaBnaeTcsa AMLEH3NPOBAaHHON KOMMaHWen, NpuHagiexXallen rpynne KoMnaHum
Paysera. PeKBM3NTbl AaHHbIX KOMMNaHWI YKa3aHbl B NyHKTe 17.10 Jorosopa.

Monyuyartens - hU3NYECKOe UIN IOPUANYECKOE JINLLO, @ TaKXe MHAsa opraHu3auus nnv ee unnan,
yKasaHHble B [11aTeXXHOM MopyyYeHur B Ka4ecTBe nosiydaTens cpeacTs MaaTexxHon onepauunm.

MpoBepka MonyuyaTensa - 3To yCJyra, Nno3soJssoWas nepen ocywecTs/ieHNeM MrHOBEHHOI O
nepesopa, nepesona SEPA nnn BHyTpeHHero nepesoaa Paysera noaATBepAnNTb, COOTBETCTBYET Jn
BBeOEHHbIN HoMep c4eTa (IBAN) nmeHn MonydaTena nam HasBaHUIO KOMMaHUN, KOTOpble
3aperncTpmpoBaHbl UX MOCTaBLLUMKOM MAaTeXHbIX YCyr. 3Ta yc/yra OCTYNHa A1 NepeBooB Kak Ha
cyeTa BHYTpM Paysera, Tak 1 Ha c4yeTa, OTKPbITbIE APYTrMMU MOCTAaBLMKaMN NJAaTEXHbIX YCNYr B
cTpaHax EC u B Tex cTpaHax, roe nocTaBWUK MiaaTeXHbIX ycayr MNonyvyatens npefocTaBnseT yCiyry
MpoBepku MNonyvaTens.

BbInuckKa - NoAroTOBJIEHHLIN U NMPeAOoCTaB/IEHHbIN Paysera OKYMEHT, B KOTOPOM MpefoCTaB/IsSeTCs
NHGopMaumsa o MNMnaTeXHbIX onepaunsix, oCyLLeCcTBAEeHHbIX C MCNob30oBaHMeM CyeTa 3a

ornpeneneHHbI Nnepnoa BpeMeHN.

Tapudbl - Tapudbl Ha ycyru n onepaumm Paysera, yTBep>XAeHHble B yCTaHOBNeHHOM Paysera
nopsiike.

KnueHT - pm3nyeckoe NnLLo, KOTopoe 3aperncTpmpoBasock B CUcTeMe 1 co3aasio YYeTHYIo 3amnnch.

NpeHnTudukauma KnueHTa - yCTaHOBJIEHME JINYHOCTY KNMeHTa B COOTBETCTBUM C YKa3aHHbIMU B
CncTteme npouenypamu.

KoMuccuoHHas nnarta - naaTa, B3nMaemMasn Paysera 3a lNnaTe)XHyo onepauunio n/mnn cBzaHHble C
Hen ycnyriu.



MnaTte>XHbIN nepeBop - [naTexxHaa onepauunsd, B xoae KOTOpOIZ no nHnumnaTtmee MNnaTtenbLimka
OeHbrn nepeBogAaTCAa Ha MiaaTeXHbIN cHeT Mony4yaTtens.

MnaTte>xHoe Nopy4eHue - nopyyeHune (nnaTexxHoe ykasaHue) MnaTtensiimka nnu MonyvaTtens ceoemy
NOCTaBLMKY MnaTeXHbIX YCyr OCyLWeCcTBMTb MNnaTexxHyto onepauuio.

MnaTe)xHas onepaums - ornepawumsa BHeCeHUS, NepeBoa Ui CHATUA CpencTB, UHNLNMPOBAHHAs
MnaTtenbwWnKoM, oT nMmeHun MNnaTtenbLmka nnu Nonyyatenem.

MnaTeXxHasa ycnyra - ycayru, npefoctassieHne KOTOPbIX CO3[aeT YCN0BUA A1 BHECEHUSA HAIUYHbIX
CPeACTB Ha NJATEeXHbIA CHET UM UX CHATUSA C Hero, a Tak>Xxe BCce onepauunun, CBA3aHHbIe C
obcny>XmBaHnem naaTe)xxHoro c4eTa; MNnaTexxHble onepaunmn, BKAOYasa nepesos AeHer C NaaTeXHoro
cyeTa, OTKPLITOro B yYpexxaeHUn nocTasLlmKa MnatexxHblX ycnyr MNMonb3oBaTtens MNiaTeXxHbIX ycnyr
UM opyroro noctaBwmKa MnaTtexHblx ycnyr; MNnaTtexHble onepaunm, B Xoge KOTOPbIX AeHeXHble
cpencTtBa Monb3oBaTesnto NaaTe)xKHbIX yCyr NpeaocTaBieHbl B paMKax KPpeguTHOW NHUN: NnaTe)xXHble
onepaumnn, ocyLecTBeMblE C MOMOLLbIO MNJIAaTEXXHOWM KapThl MM CXOXKEro CpeacTBa, u/unum
KpeauTHbIe NepeBobl, BKJAOYasa nepnogmnyeckme nepesoabl; Bblaada n/man npuHaTme MNMnaTtexxHblX
CpencTB; nepenada AeHer; ycayrm MHUUMNPOBaHUSA NaaTexa; ycayru npenocrtaBieHns nHpopmaumm
rno Cyety.

MnarexHoe cpencTBoO - noboe nnatexHoe cpencTBoO, KOTOpoEe CuncteMa No3BosISET CBA3aTb CO
CyeTomMm Paysera 1 ncnonb3oBaTb Npu ocyLlecTBneHun MNMaaTexxHbiX NepesooB.

MnaTenbmK - GU3NYECKOE U IOPULNYECKOE NINL0, UHAS OpraHM3auns uan ee puanar, y KoTopbixX
€CTb NNaTeXHbI CHeT N KoTopble fatoT Cornacue Ha ocyuwecTBieHme MnaTeXXHoro NopyvyeHns C 3Toro
cyeTa nmbo, B C/lyvae OTCYTCTBUS MAATEXHOI0 cYeTa, NPeaocTaBnsAloT MNiaTe)XHoe NopyveHue.

Cuet Paysera uin Cuet - cyeT B CUCTEME, OTKPbITHIN Ha UMS KNMeHTa 1 NpefaHa3Ha4YeHHbIn ans
OCYLLECTBJIEHUA NaTexen n apyrux MnaTexHbix onepaunii. C4eT 0TKpPbIBAaeTCS TO/IbKO Noce
npoxoxXxaeHus KnMeHTom npoueaypbl UAEHTUGUKALIUN.

MepeHoc CuyeTa Paysera v NepeHoc CyeTa - nepenayvya Cyeta Paysera opyroMmy noctaBLUKY
MnaTexxHbIX yCAYyr Wan gpyron ANLEeH3MPOBaHHOW KOMMaHnK rpynnbl Paysera no nHuunaTmnee
(npocbbe) Paysera nnn KnmnexTa.

Ycnyra - npegocrtasrsigseMas Paysera B COOTBETCTBUU C HacToAWMM JOroBopom u/unm ero
MpunoXxeHMAMN ycayra no BbINYCKY U BbIKYNy DNEKTPOHHbIX AeHer, MNnaTexHble ycnyrun n nobas
apyras ycayra, KoTopyto npegocrasnsaeT Paysera.

MpunoxxeHue Paysera - MobubHOe NpunoXeHne ans ynpaeneHus Cyetom Paysera, ycTaHOB/IeHHOe
N Ucnosib3yeMmoe Ha MobunIbLHOM YCTPOMNCTBE.

Y4yeTHas 3anuchk - pesyabTaT pernctpaumm B Cucteme (NOoOKMOYUBLLNCE K CanTy bank.paysera.com),
B XOZle KOTOPOW COXPaHAITCSA AaHHbIE 3aperncTpMpoBaBLUErocs AnLa, eMy NpeaocTaBaseTCs
perncTpaLmoHHOe UM 1 oNpeaenatTcsa ero npasa B Cucrteme.

MpueMnemsbin A3bIK - 10601 13 NpeagnaraeMbix B CUCTEME SI3bIKOB.
Mpuno>xeHue - cornalleHne Mmexay Paysera n KnneHTom 06 yCNOBUSAX OKa3aHUS OTOE/bHbIX YCAYT,

npenocTaBnseMbix Paysera, n Nonb30BaHUSa UMK, MNpUnoXKeHnem MoXXeT ObITh CorsalleHne, Nnpasuna,
neknapauus, nnad u T. 4. MNpunoXeHue aBAseTCs HEOTbEMIEMOWN YacTblo HacToswWwero [loroeopa.



YcuneHHasa ayteHTupukauua Knuenra - npouenypa NoATBEPXKAEHUSA IMYHOCTU PU3NYECKOTr0 NN
IOPNANYECKOro NMua, OCHOBaAHHAA Ha MCMOMb30BaHWUN ABYX Uan 6onee 3/71IeMEHTOB, KOTOPLIE AENATCS
Ha KaTeropum 3HaHusA (Hanpumep, NOCTOSAHHbLIN MNaposb, Ko, NAEHTUMUKALWMOHHBLIA HOMep nunua),
obnapgaHunsa (Hanpumep, HocuTenb (aHrn. token), ynnoeasa KapTa (aHra. smart card), MO6GUNbHLIN
TenedgoH) N XxapakTepPHOCTU (Hanpumep, BuoMeTprnyeckmne AaHHblEe, TakKNe Kak OTNeYaTKM NajbLeB) u
He CBA3aHbl Mexay coboi, 4Tobbl Npy BbiNa4eHUN OOHOIO U3 3/IEMEHTOB HE CHMXXasaCb Ha4eXHOCTb
OoCTanbHbIX. [laHHasa npoleaypa NPUMEHAETCH B TeX c/lydasax, Korga KnmeHT noakao4aeTcsa K CBoeMy
nnaTexxHoMy CyeTy No MHTEPHETY WK APYruMu cnocobamu yaaneHHoro 4octyna, UHMUumpyeT
3NEKTPOHHYI0 MnaTeXxHy onepaumnio N yaaaeHHO OCyLlecTBseT Nobble 4eNCTBUSA, KOTOPOE MOryT
ObITb CBA3aHbI C PUCKOM MOLUEHHMYECTBa NPU OCYLLLECTBIEHUN NiaTexa uam 3noynotpebneHns nHoro
XapakTepa.

CucTeMa - NporpaMMHOE peLleHVe Ha NpuHaasexalwmx Paysera cantax, KOTopoe pa3BuUBaeTCcs U
ncrnonb3lyeTcs Paysera Osa okasaHusa ycnyr.

DoroBop - cornaweHne mexnay KnneHtom n Paysera, BkNtovatowiee B cebs HacToswmn Obwmin
[OrOBOP Ha OKa3aHMe NNAaTEeXHbIX YCAYr AJ1 YaCTHbIX KIMEHTOB 1 Ntobble gpyrve ycsioBusa u
NOKYMeHTbI (MpunoXeHus, cornalleHns, NnpaBuaa, AeKaapaunm 1 np.), BKJYas, HO He orpaHNYMBascCh
NHGOopMaL el CanToB, CCbIJIKM Ha KOTOPYIO NpefocTaBsieHbl B HacTosiwem O6uwem forosope Ha
OKa3aHuWe naaTeXHbIX YCNyr Aas YaCTHbIX KJIMEHTOB.

Cornacwue - cornacue MNnaTtenblinKa Ha ocyLlecTBieHne MNnaTexxHol onepawuunm, KoTopoe
npefocTaBaseTCcs B NoOpsiike, ONMCaHHOM B 8-0M pa3gesie HacToswero Jorosopa.

Maponb (Maponu) - nobon cozgaHHbIN B CnucteMe Ko KnneHTa, co3faHHbI B Cucteme koa KnmneHTta
ana YcuneHHonm ayteHTudukaunm KnueHTta nnm ogHopa3osbln Kog 6e30nacHOCTY, NpefoCTaB/IeHHbIN
Paysera KnneHTy gna goctyna K Y4eTHon 3anmcm n/mnn CHety Paysera, o1 MHULMWPOBAHNSA 1
noaoTBEPXAEHMS OTAENbLHOW NpefocTasnsaemMon Paysera ycnyru n/unu ynpasneHus e, ons
WHULMNPOBaHNSA, aBTOPU3aLMn, OCYLLEeCTBIEHNS N NoATBepXAeHU: MnaTexxHon onepaunn nav gns
nosly4yeHns naaTexa.

CtopoHa - Paysera nam KnmeHr.

YHUKaNbHbIA npeHTudmukKaTop - coyetaHme 6yks, Lngp ninm cumeosioB, kotopoe Paysera
npepocTaBnseT MNonb3oBaTento MAaTeXHbIX YCYr Kak NOCTaBLMK MAaTeXHbIX YCayr 1 N0 KOTOPOMY
04 HO3Ha4yHO onpepensieTcs MNosfb3oBaTesNb MaTeXHbIX YCAYT, YHacTBYOWNA B MaaTexHON onepaumu,
n/Mnn ero NnaTexxHblin CYeT, NCNONb3yeMbI MPU OCYLLECTBAEHUN MNaTeXXHON onepaunu.

Monb3oBaTenb - KNINEHT, AeCTBYIOLINIA COrlacHO [JoroBopy B LiefsiX, He CBSA3aHHbIX C ero 6u3Hecom,
TOproBJsien Uan NpoeccuoHaIbHON AeATENbHOCTLIO.

2. Pernctpaung B8 CuctemMe 1 co3faHme Y4eTHOM 3anucy

2.1. Ona Toro, 4Tobbl HA4YaTb MOAbL30BaTbLCA YCAyramm Paysera, KIneHT 0o0J1)KeH 3aperncTpupoBaThbCs B
CucTteme. Paysera BrnpaBe OTKa3aTb B perucrpaunm Hosoro KnneHta 6e3 obbacHeHna npuynH, ogHako Paysera
rapaHTuMpyeT, 4TO NOBOAOM OJ1f OTKa3a B perncrpaunv Bcerpa ciy»xaT BeCKue NpuYmnHbl, KoTopble Paysera He
obs3aHa nan He nMeeT rNpaBa pPacKpbIBaThb.

2.2. Bo Bpemsa peructpauumm B Cucteme gna KnmeHTa co3fnaeTtcs Y4eTHas 3annucb. YY4eTHaa 3anmnchb ABNSETCH
JINYHON, N NO0JIb30BaTbCA el (NOAKIYATLCA K HEN) MMeEeT NpaBo TOJIbKO BRageney, T. e. KnneHT. MNocne



peructpaunn KnmeHTta B Cucteme v cosgaHusa Y4yeTHom 3annucu, angd KnneHta aBToMaTUYECKN OTKPbLIBAETCS
CyeT Paysera, NoJsib30BaHNE KOTOPbIM OCYLLECTBJISAETCA B NOpAAKe, YCTaHOBNIEHHOM B pasgenax 4 mn S
HacToswero loroesopa.

2.3. KIMeHT MOXXeT BJlafeTb TOJIbKO 0AHOW YYETHOW 3anunuchblo.

2.4. [loroBop BCTyNaeT B CUJy MOC/E TOro, Kak KnneHT 3apernctpupoBancs B CuctemMe, 03HAaKOMUIICS C
yC/I0BUAMM HacToswero [loroBopa 1 3/1eKTPOHHbLIM crnocobom corsiacunca ux cobnonaTtb, U AeACTBYET B
TeyeHne HeonpeaeneHHoOro CpokKa.

2.5. Pernctpauna KnneHta B CuctemMe O03HavyaeT noaTBepXAeHne Toro, 4To OH 03HaKOMWJICA C YCJI0BUAMU
Horosopa, cornaceH c HUMK n obasyetca nx cobnogatb. Paysera npefocrtaBaseT ycayru amuam, OCTUM LM
Bo3pacTa 7 (cemn) net. Jinuam, He [OCTUILNM Bo3pacTa 7 (ceMn) neT, 3anpeLlaeTcs Noab30BaTbCA YyCayramm
Paysera. Ecnn KnneHT saBNsieTCcs NLOM, HE OCTUIWLINM Bo3pacTa 18 (BoceMHaguaTu) neT, oH obs3aH
npenocTaBUTb NMUCbMEHHOE COorJlacne CBOMX 3aKOHHbIX NpeacTaBmuTenen (pogutenen / onekyHoB nam
none4nTenen). Paysera Bnpase B ntoboe Bpems noTpeboBaTb NpefoCcTaBUTb NMMCbMEHHOE (M HOTapuaibHO
3aBEPEHHOE) corslacne 3aKOHHbIX NMpeacTtasnTenen KnneHTa (pogutenen / onekyHoB nanm nonedntenen). Ecnmn
B TeYeHuMe yCTaHOBJIeHHOro Paysera cpoka KnmeHT He npefocTaBaseT NMCbMEHHOe cornacue, Paysera Bnpase
He3aMe[nTesNlbHO NPeKpaTUTb NpedocTaBsieHne ycnyr (MOSIHOCTbIO UK YaCTUYHO).

2.6. KnneHT noaTBepXA4aeT, 4To B Xxo4e perncrpaumm B Cncrteme um bbina npenoctaBsieHa 40CTOBEpHas
nHdopmauma o cebe n 4To B AasibHENLWEM, N3MEHAA N [ONONHASA OaHHble 0 cebe, oH ByaeT NpenoCcTaBnATb
TOJIbKO AOCTOBEPHYO MHGOPMaLUto. KNnMeHT HeceT OTBETCTBEHHOCTb 3a Jitobble yObITKN, BO3HUKLUME B
pesynbTaTe NpenocTaBAEHNSA UM HEBEPHbIX OaHHbIX.

2.7. B cnyyvadax n nopsgke, npeaycMoTpeHHbiX JorosopoM nnm Cuctemon, KnneHT AoJ>KeH NnogTBepanTb
Y4eTHyI0 3anncb 1 NpenocTaBieHne HOBOM YCAYIN AN HacTun YCAYIK, a TakKXe NPoNTn naeHTugukauunto
KnneHTa, 4Tobbl Paysera Ha4ana nav nponosikuia npenoctaBnsdTb ycnyrn. UoeHtndumnkaumns KnmeHrta n
noaTBepPXAEHME YYETHON 3aNnCK U NPefoCTaBNEHNS HOBbIX YCYr HEOBX0oAMMbI A5 3alNThl UHTEPECOB
KnuneHTa n Paysera.

2.8. Paysera nmeet npaso B stoboe Bpemsa noTpeboBaTb AaHHbIE U/WMN OOKYMEHTbI, C MOMOLLLIO KOTOPbIX
Paysera MoXxeT ngeHTndpuunposaTb KianeHTa n/unmv noayymTb BaXKHYO MHpopMaumnio o KnneHTe,
HeobXxoAUMYIO AN HaONEeXKALLEero oKasaHusa ycnyr. KoHKpeTHble faHHble U/ OOKYMEHTbI, KOTOpble
HeobxoauMo NpenocTaBuUTb, By AyT yKa3aHbl B cooblieHnn KnmeHTy 0 Heob6XoaAnMMOCTM MPONTK npouenypy
noeHTUdnKaummn KnmeHTta nnm nHyto npoueaypy noaTBep>XAeHus.

2.9. B xone ngentndumnkaumm Knnenta Paysera nmeeT npaBo noTpeboBaTb 0T KnneHTa NnpeaocTaBuTb
opurnHasbl Tpebyembix Paysera 4OKYMEHTOB U/UAN UX KONUWU, U/UAWN KONUN OOKYMEHTOB, 3aBEPEHHbIX

HOTapuycom mnanm gpyrmm ynoiHOMOYE€HHbIM rocygapCcTtBoM JINLIOM.

2.10. MecTa, npouenypsbl, YCJI0BUA U LieHbl Npouecca ngeHtTngpunkaunm KnmeHTa ykasaHbl 34ech.

2.11. B oTAeNbHbIX CNyYasnX, BbIMOMHASA YCTAaHOBNEHHbIE 3aKOHOM 0653aTeNnbCTBa, UM Korga Toro Tpebyert Tun
3anpallnBaeMbIX AOKYMEHTOB (Hanpumep, HeobxoanMmMo NpegoCcTaBUTb OPUrMHAN OOKYMeHTa), Paysera nmeet
npaBo noTpeboBaTb OT KnneHTa NponTun npouenypy NOeHTUONKaLMM KOHKPETHbLIM CrocoboM, yKa3aHHbIM
Paysera (Hanpumep, B LleHTpe ob6cnyXnBaHnUs KJINEHTOB).

2.12. CTOpPOHbLI COrnacHbl € TeM, 4TO KJIMEHT MOXET NOATBEPXXAaTb CBOU AOKYMEHThI (HanpuMmep, 40roBopkl,
[OBEPEHHOCTU 1 T. A.) C MOMOLLbIO 3IEKTPOHHbIX CPeACTB (BK/0Yas, HO HE OrpaHMNYMBasCh CrneunasbHon
py4YKonm (CTuaycoMm) ond noanucu Ha aKpaHe).
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2.13. Paysera BnpaBe B ntoboe Bpema TpeboBaTb 0T KnneHTa AONOAHUTENbHYO MHOPMaLMIO N/mnm
[OKYMEHThI, CBAA3aHHblE C KJINEHTOM UAN OCYLLLEeCTBJISEMBIMA UM ONEpaULnaMn, a TakXXe MMeeT rNpaso
MPUOCTaHOBUTbL OCYyLLeCTB/eHMe onepaunn KnneHTa, noka KnneHT He NnpefoCcTaBuUT AOMNOHUTESbHYIO
MHoOpMaLMIO N/MNN LOKYMEHTHI, CBSiI3aHHbIE C MPUOCTaHOB/IEHHON onepaLuunen. Kpome Toro, Paysera Bnpase
TpeboBaTb 0T KnneHTa 3anofiHATb U nepruoanveckn o6HOBAATb AaHHble «AHKeTbl KneHTa». Ecan KnneHT He
npefocTaBuUT AOMNOJIHUTENbHYIO MHOPMaLNIO N/MAN AOKYMEHTbI B Te4eHne yCcTaHoBJIeHHoro Paysera
pa3yMHOro cpoka, Paysera Bnpagse npekpaTuTb NpefocTaBsieHne ycayr KnneHTy (MOIHOCTLIO UK YaCTUYHO).
Paysera nmeeT npaBo noTpeboBaTb, 4TOObI NpeaoCcTaBASgeMble KOMUN AOKYMEHTOB Obl1M 3aBEpeHbI
HOTapMyCcoM u/unun nepeBeaeHbl N0 MeHbLLEN Mepe Ha OA4NH 13 MNMpuemnembix 414 Paysera s3blkoB. Bce
OOKYMEHTbl N MHHOPMaLUA TOTOBATCA U NPefoCTaB/IATCA 3a cHeT KnveHTa.

2.14. O nogTBEpP>XAEHNN Y4ETHOW 3anncun, Havyane NpenocTaB/ieHNa HOBOW yCyru nav Bo3obHoBAeHNN
npefocTaBsieHNs MPUOCTAHOBIEHHOM yCyrn KMeHT onoBeLwaeTCs rno 31eKTPOHHOM noYTe (31. noyTe), agpec
KOTOpOM 6blS1 yKa3aH UM BO BpeMs peructpauunm B Cucteme, nnm SMS-coobuieHnem, ecnm npm perucrpaumnmn
KnueHToM Bb1n1 yKasaH TobKo HoMep MobubHOro TenedoHa.

2.15. Ecnn KnneHT npenocTaBu HEBEPHbIE AaHHble 0 cebe, OH 0683aH UX UCMPaBUTb, a ecin 1U3-3a
HEeTOYHOCTMN OAaHHbIX KnneHToM 6biJI0 CO30aH0 HECKOJIbKO YYeTHbIX 3anuncein, KnueHT oba3aH coobwnTb 06
3TOM Paysera, 4Tobbl co3gaHHble Y4yeTHble 3anncu boiin o6begnHeHbl B 0gHY. B ciydyae HapyLleHnsa ycioBun
OAaHHOro NyHKTa KnneHT MoxeT 6biTb 3ab6/10KMPOBaH, OCYLLECTBJIEHHbIE UM ONEPaLIMX MPU3HaHbI
HedeNnCTBUTENbHbIMUY, @ AaHHbIe, NP HEOBXOANMOCTW, NepefaHbl MPaBOOXPAHNTESIbHLIM OpraHaM.

3. CTOUMOCTb ycnyr Paysera v nopagoK Ux onnaThl

3.1. LleHbl 1 CpOKU OKa3aHUA ycyr Paysera ykasaHbl B COOTBETCTBYIOLLEM pa3gene [loroBopa, Ha cTpaHuLe
Tapudos nnan B NMprno>KeHnun, NOCBALLEHHOM KOHKPETHOM yCnyre.

3.2. Ecnm Paysera cHu>xaeT yKasaHHble B Cnucteme obuime Tapudbl Ha ycayru, HoBble Tapudbl 4eNCTBYIOT AN
KnueHTa He3aBUCMMO OT TOro, 6bia v KnneHT 06 3TOM NponHOpPMUPOBaAH NN HET, 3a UCKJIIDYEHNEM
cnyyaeB, Korga Tapudbl N3MeHeHbl onNnucaHHbIM B 11-oM pa3gene criocobom.

3.3. KomuccmnmoHHasa nnata B3nMaeTcsa Paysera B ciefylowmx ciydasx:
3.3.1. npwn ocywecTBaeHnn NaaTe)xHOM onepauunu;

3.3.2. ecnn KOMNCCMOHHaA naaTa He cnucbiBanacb Npu ocyuwecTsneHun NMnatexxHowm onepaunn, Paysera nmeet
npaBo cnncaTb KOMUCCUOHHYIO nNaaTy co CHyeTa KnveHTa Mo nNpoLwecTBUM BpEMEHN, HO He no3gHee 4eM 4yepes
2 (oBa) roga nocne ocyuwecTtsrsieHna MNnatexxHon onepaunn. KNnneHT nHopMmnpyeTcst 0 KOMUCCMOHHOM niaTe,
CnMcaHHoM ¢ ero CyeTa B ONMCaAaHHOM B A@HHOM MYHKTE NopsAKe, B 0TYETe 3a TOT nepuog, korga boina
crnucaHa KoMuccuoHHasa nnaTa;

3.3.3. KoMuccrmoHHas njaaTta 3a onepaunto ykasbiBaeTca KnneHTy nepen ocyuwecTsaeHneM lNnatexHon
onepauunn, ecnuv npasusia KOHKpeTHOro MNaaTe)xHoro cpencTea WK yCyru He NpenycMaTpuBatloT MHOe.

3.4. KnneHT noATBEPXXOAeT, YTO BHUMaTESIbHO 0O3HAaKOMWJICA C LLleHaMWN N CPOKaMu OCyLlecTBIeHUS
MnaTeXXHbIX MepeBofoB, a TakXe C LeHaMu BCex APYrux npenocrtaBrigeMbliXx eMy N aKTyaslbHbIX OJ19 HEro
ycnyr Paysera.

3.5. Paysera nmeeT npaBo cnmcaTb KOMUCCMOHHYIO nsiaTy co CYyeTa, € KOTOpOoro ocyulectenaseTcsa MNMnatexxHas
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onepauus, nnmn c apyrmx C4eToB, OTKPbLITLIX B Paysera.

3.6. KomnuccnmoHHasa nnaTta B3MMaeTCAa B BasloTe, yKka3zaHHOM B [lorosope, MpuaoXXeHnm nnm Ha canTax, CCbliIKK
Ha KOTopble NpefocTassieHbl B HacTosweM lorosope unuv MNpunoxxeHunu.

3.7. KnneHt obsa3yeTca obecne4nTb, 4TOObI Ha C4eTe 6bI/10 LOCTAaTOYHO CPEACTB AJ18 yrnaaThl UK CNMcaHus
KoMmuccnmoHHom nnatel. Ecnm Ha CyeTe HeQOoCTaTOYHO CPeACTB AN ynaaTbl KOMUCCMOHHOW NaThbl B
onpeaeneHHoON BantoTe, Paysera nmeeTt npaBo (HO He ob6a3aHa) Bbl4eCTb KOMUCCMOHHYIO NaTy U3 CPeACTB.,
XpaHaWnxcsa Ha CHeTe B APYron BasiloTe, KOHBEPTUPOBAB 3Ty BaJlIIOTY B HY>KHYIO BaJloTy N0 OEACTBYOLLEMY
ansa KnneHTta Kypcy obMeHa BantoThl Paysera. CTaHOapPTHLIN Kypc obMeHa BantoThl nybankyeTca 3aeck. Ecnm
Ha CyeTe XpaHATCA cpefcTBa B HECKOJIbKMX OPYruxX BaltoTax, Paysera MOXXeT X KOHBEPTUPOBaTb B BaJIIOTY
ANs onnaThl, UCXOAA U3 afiPaBUTHOIroO NopsiAkKa COKPaLLEHHbIX MeXAYHapPOAHbIX Ha3BaHUI BaslloT.

3.8. CBoeBpeMeHHO He onnaTuB NpeagocTaBieHHble Paysera ycnyru, KnueHT no TpeboBaHuto Paysera oba3aH
ynnatuTb Paysera neHto B pasmepe 0,05% 3a Ka)xablt NPOCPOYHEHHbIN AEHb.

4. OTkpblITME CYeTa Paysera. Cnocobbl xpaHeHWd cpencts Knmenta Ha CyeTe Paysera.
YCNoBUA BHECeHUd, nepesoda Vi CHATUA CPeacTs.

4.1. Ha ocHoBaHun HacTosAwero lorosopa anga Knnenta B Cucteme Ha HeomnpeneneHHbIN CPOK OTKPbIBAETCSA
CyeT Paysera.

4.2. Cyet Paysera nossosgeT KnneHtam BHOCUTb U NepeBOAUTL CpencTBa Ha ceon CyeT, a Takxe XPaHUTb Ha
HeM cpeacTBa, npegHa3Ha4d4eHHble ONA oCylweCcTBJIEHUA NepeBoaoB, AeslaTb MeCTHble U MeXAYyHapodHble
OeHeXHble nepeBoabl, OCYLLECTBATh MNjaaTeXxXu, noayd4aTb cpencTea Ha CyeT, onfadmBaTb TOBaAPbI N YCIYrn U
coBepwaTb gpyrmne onepaunn, HenocpeaCrtBeHHO CBA3aHHblIe C AEHEXHbIMU NnepeBogaMu.

4.3. B 3aBMCUMOCTMN OT INLEH3UNN, KOTOPas NoJlydeHa KOMMaHnen rpynnel Paysera, 3aperucTpmpoBaBLUEN
KnneHTa n npegoctasuBluen emy CyeT Paysera, Haxogswumecsa Ha CyeTe Paysera cpenctsa KnmeHTta mMoryT
XPaHUTbLCA OQHUM U3 cnefyowmnx cnocobos:

4.3.1. B BUAE DJIeKTPOHHbIX feHer, KoTopble Paysera BbiNyCKaeT Nocjie Toro, Kak KnmeHT nepeBoanT nan
BHOCUT cpeacTBa Ha cBon CyeT Paysera. lNMocne Toro, Kak KNneHT BHeEC, NnepesBen Uian Noay4Ynn cpenctsa Ha
CyeT, Paysera, nony4mB ux, 3a4ncnseT 3T cpenctea Ha CyeT KnmeHTa, TakuMm obpa3oM Bbinyckas
DNIEKTPOHHbIE AEHLI MO HOMUHANIbHON CTOMMOCTU. 3TN DNEKTPOHHbLIE AEHbIM 3aKpPenaATCa 3a KnmeHTomMm,
XpaHATCcA Ha CyeTe Paysera KnnmeHTa 1 3alUMLLEHBI B COOTBETCTBUN C topnandeckumm TpeboBaHmnaMu;

4.3.2. B BNAe cpeacTB (meHe>xHon CYMMbI), HOMWMHaJIbHad CTOMMOCTb KOTOPbIX COOTBETCTBYET HOMMHasIbHOMN
CTOMMOCTWN CpeacTB (neHexxHomn CyMMbI), BHECEHHDbIX, NOJIYHYeHHbIX NN nepeBeaeHHbIX Ha Cyet Paysera.

4.4, KOHKpPEeTHbIN cnocob XpaHeHNS DEKTPOHHbIX OEHEr UK cpencTs (OeHEeXXHOM CyMMbl) (Qanee B LEenNoM —
cpencTtsa) Ha CyeTe Paysera KnneHT onpegenseT B Y4eTHOM 3anucu, BbibpaB dyHKUMIO «[TononHeHne cyeTa,
KOTOpas COOAEPXXUT MHCTPYKLNK MO Ka)KaoMy cnocoby BHeceHus cpencTs. WHCTpyKUMM NO BHECEHWIO CPeacTB
N NpenocTaBJ/IEHHbIE B HUX AaHHbIE CHNTATCA (MOrYT CYMTATbCA) YHUKANIbHBIMU NOAEHTURMKAaTOPaMN,
KoTopble HeobXoAMMbl A5 HaANeXXallero ocyLecTBeHns MNnaTe)xHon onepaunn.

4.5. HoMMHaNbHaa CTOMMOCTb CPeACTB COBMagaeT C HOMUHAJIbHOW CTOMMOCTbLIO CPEACTB, BHECEHHLIX N
nepeeeneHHbIX Ha CyeT Paysera.
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4.6. CpeacTBa (3@ UCK/OYEHEM DNEKTPOHHbIX AeHer), XpaHsawmeca Ha CyeTe Paysera, MOryT CHMTaTbCA
BKJ1aJ0M, 3@ XpaHeHne KOTOPOro MOryT BbiNJa4YnMBaTbCHA NPOLEHTLI B COOTBETCTBUU C YCJIOBUSIMU OTAENLHOMO
MpunoxxeHns HacToawero florosopa. lNMpu 3ToM Paysera HUKOra He BbiMJla4yMBaeT NPOLEHThI U He
rnpenocTasiifieT HUKaKne apyrue Bblrofbl, CBA3aHHbIE CO CPOKOM XpaHeHUs KnneHToMm Ha CyeTe Paysera
DNEeKTPOHHbIX OeHer.

4.7. B 0OHOWN 1 TOW Xe Y4eTHoM 3anmucu KNneHT MOXeT Co34aTh U ABMATLCA BflafeNbLieM HECKONbKMX CYeToB
Paysera, KOTOpble€ OH MOXKET UCMO0JIb30BaTb Ha CBOE YCMOTpEeHMe.

4.8. Mo »xenaHunto KnneHTa, cpeacTBa, xpaHawmecs Ha CyeTe Paysera KnueHTa, B ntoboe BpemMs CHUMaOTCH
(BbIKyMarTCH) MO HOMUHAIbHON CTOUMOCTU (33 UCKJIIOYEHMEM NPEenYyCMOTPEHHbLIX [10roBOpOM Cly4aeB, Korga
rnosib3oBaHne C4eTOM OrpaHUYEHO).

4.9. CBoe no)keslaHne 0 CHATUN (BblKyne) cpeacTB KNMeHT BbipaXkaeT, co3nas [naTexHoe nopyveHme Ha
rnepeBoA cpencTs co ceoero Cyeta Paysera Ha ntobol Apyron yKasaHHbIn KnmeHToM cyeT (6baHKkn 1
3N1eKTPOHHbIE NAaTEXHbIE CUCTEMbI, B KOTOpbIE Paysera MOXXeT nepeBecTu AEeHbIN, YKa3aHbl 3eCb) WX Ha
BO3BpaT cpeAcTB co ceoero Cyeta Paysera apyrumu cnocobamu, ykasaHHbIMU B CucTeme u
nogaepxueaemMbiMu Paysera. Paysera BrnpaBe NpUMEHATb OrpaHNYeHnsa Ha CHATMe (BbIKyMn) CpeacTB, KOTOpbIe

npeanycMoTpeHbl 34eCh.

4.10. HMKaknx cneumnanbHbIX YCIOBUIA CHATUSA (BbiKyMNa) CPeACTB, OTJINYHbIX OT CTAHAAPTHbLIX YC/I0BUIA
MnaTeXXHbIX NepeBonoB N APYrux MnaTeXHbIX onepaunii, ocyLecTBaseMblX C ncnosb3oBaHnuem CyeTta Paysera,
HeT. CyMMy CHMMaeMbIX (BbIKyMaeMbIX) NN NMEPEBOANMbIX CPEeACTB BblbpaeT KnneHT.

4.11. OonoNHMUTEeNbHas NiaTa 3a CHATUE (BbIKyN) CPeACTB He B3nMaeTcs. Mpu cHATUK (BbiKyne) CpeacTB
KnneHT nnatuT 06bi4HY0 KOMUCCMOHHYIO NaTy 3a OCyLeCTBEHHbIN MnaTexXHbl nepeso Uan BeinnaTy,
pa3Mep KOTOPOW 3aBMCUT OT ocyllecTBaseMoin KnneHToMm MNnaTexxHol onepauumn. BanmaeTcs cTaHOapTHas
KomMuccuroHHasa nnaTta Paysera 3a nepeBoa wUan BbiNaaTy CPpencTs.

4.12. Ecnm KnneHT pacTtopraeT [jorosop un obpaltaeTca ¢ npocbboi o 3akpbiTun CyeTa Paysera v yoaneHnm
Y4yeTHom 3anmcm B Cucteme, Wan ecnuv B NpenycMoTpeHHbIX [loroBopoM cnydasax Paysera npekpalliaeT
npepocTtassieHne KnneHTy cBA3aHHbIX co CH4eTOoM ycnyr n ygandeT Y4eTHyo 3anmcbe KnveHTta ns Cuctemsl,
cpencTBa, Haxoasawmnecs Ha CyeTe Paysera, nepeBoAATCA Ha YKa3aHHbIN KnneHToMm 6GaHKOBCKMIN cHeT KnneHTa
NN 3NEKTPOHHLIN NJIAaTEXHbIN cHeT B Apyron cucteme. CTOPOHbI IBHO COrlaCHbl C TEM, 4TO ApYyrune cnocobbl
BO3BpaTa CpefcCTB, BKJOYas BbINAATY HaJIM4YHbIX (HO HE OrpaHMNYMBasAChH €l0), He NMpefycMoTpeHbl. Paysera
MMeeT MpaBOo BbICHNTATb N3 TaKMX BO3BpPaLLAEMbIX AeHer npuHaanexawne Paysera cpencrsa
(npuHapgnexauwyto Paysera, HO He ynnadyeHHyto KnneHTom KOMNUCCMOHHYIO NiaTy 3a npenocTaBfieHHble Paysera
YCIYyru, a TakXXe pacxobl, BKJO4Yas, HO He OorpaHM4YnBasach WTpadamm, HanoXKeHHbIMN MexayHapoaHbIMU
OpraHu3aumaMun niaTeXXHblX KapT, APYrmMMu pUHaAHCOBBIMN MHCTUTYLUAMU WU/VUIN TOCY OapPCTBEHHbLIMU
yypexxKgeHnaMmn, n BoaMelleHnem ybbiTKOB, KOTOpble BO3SHUKAW ¥ Paysera B pe3ynbTaTe HapylweHns KnmeHTtom
HacToswero lorosopa). B cny4yae Bo3HMKHOBEHUSA crnopa mexay Paysera n KnueHTtomMm, Paysera nmeeT npaBo
3ag4epXaTb AeHbrn, ABASOWMeCcs NpeaMeToM Cnopa, A0 pa3peLlleHns crnopa.

4.13. Ecnn BepHYTb geHbrn KnneHTy HEBO3MOXXHO MO He3aBucAwmMM oT Paysera npnynHam,, KnneHt
He3amMe[nMTeslbHO CTaBUTCHA B U3BECTHOCTL 06 3TOM, 1 OH 0653aH HEMeOJIeEHHO yKa3aTb OPYron CHeT Uian
npenocTaBUTb O0NOJHUTESNbHYIO NHHOopMauunto, HeobxognMyto ona Bo3BpaTa AeHer (0CyWecTBeHUS
nnatexa). Echm KnneHTt He npepocTaBuT TpebyeMble AaHHble n/unn, ecnu 3To notpebyeTtcs, He BbINOJHUT
AonosiHnTesibHble AencTBmna B TedeHue 30 (TpnauaTn) KaneHdapHbIX AHEN CO AHA yBeaoMsieHus, Paysera
VMEeeT NMpaBo NepeBecTn cpencTBa KnmeHTa Ha crneunanbHbi cHeT Paysera, roe oHn 6yoyT XpaHUTbLCA A0
nonaydyeHmsa ot KnneHta Haghexxalwmnx yKa3zaHun KacaTeslbHO X NepeBoda. 3a XpaHeHne cpeacTB Ha
cneunanbHoOM cyeTe B TedeHne 6osee 4eM 3 MecsaLEB MOXKET B3UMaTbCA YKa3aHHas Ha cTpaHuue Tapudos
KOMUCCUS.
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5. lcnonb3oBaHue CYeTa Paysera v [1posepka [lonyvaTtend

5.1. KnneHTt MoxeT ynpaBnAaTb CyeTom Paysera oHNalH, NOOKOHYUBLLUNCE K CBOEN YYETHOW 3annucu
MOMOLLbIO CBOEr0 MMEHU A nogknyveHus n Maponsa B bpaysepe nnam yepes MpunoxxeHune Paysera,
nponaa [OoNosIHUTENbHYIO Npouenypy YCUNeHHOW ayTeHTUMUKaLUM NyTeM BBeAeHNSA NOJyYEHHOro C
rnomowbto SMS-coobuieHna ogHOpa3oBoro koga 6esonacHOCTU nnun Yepes QYHKLMIO NOATBEP)KOEHUS
MpunoxxeHwnsa Paysera.

5.2. Paysera BbicblnaeT KnneHTy ogHOpa30BbIv Ko 6e30nacHOCTU C NnoMoLlbio SMS-coobuieHns nnum
0aeT BO3MOXXHOCTb MOATBEPAUTL OENCTBME Yepes PyHKUUIO noaTeepxaeHmns MpunoxeHnsa Paysera B
cnenyrowmnx cayvasx:

5.2.1. korga KnmeHT noakaiyaeTcs K CBoen Y4eTHOM 3anncu ¢ HOBOro YCTPONCTBA;
5.2.2. korga KnneHT meHseT MNaposb Y4eTHOn 3anucu;

5.2.3. korga KnmeHT MeHseT yKa3aHHbIN B YY4eTHON 3anncn agpec 3. noYThl;

5.2.4. korga KnneHT MeHseT yKa3aHHbIN B YY4€THOM 3anncu HoMmep TesnedoHa;

5.2.5. B cnyyasx, yKasaHHbIX roCyfapCTBOM, B KOTOPOM HaXOAUTCS 3aperncrtpmposasLlas
KnueHTa nuueH3npoBaHHaa KOMNaHusa rpynnbl Paysera, 1 (uan) B NpaBOBbIX aKTax
Eeponenckoro Coto3a, korga obsasaTtesibHO MPUMEHATL Npouenypy YCuneHHomn
ayTeHTUdukKaunu;

5.2.6. Kkorga KnneHT noaksaiyaeTcsa K Y4eTHOW 3annucu € TOro ke yCTpOnCcTBa, ecav 4o 3Toro
KNMeHT OT Hee OTKIIYUACS;

5.2.7. Korga KnmeHT noaTsep>xgaeT HoMep TenedoHa.

5.3. KNIMEHT A0/KEH NPUHATbL BCE BO3MOXHbIE Mepbl 6e30MacHOCTY, MPOBEPATL CepTUdUKaT canTa
bank.paysera.com n ybeanTbcs B TOM, 4TO MNOJIy4YEHHbIN C MOMOLLb SMS-coobueHna oa4HOPa30BbLIN
kog 6e3onacHoOCTN nan QyHKUMA noaTeepXaeHus MNMpuno)xxeHna Paysera NCnonb3yoTCA NPaBUIbHO, U
ofHopa30BbIN KOO 6e30MacHOCTM BBOAUTCHA UM DYHKLMSA UCNOJSIb3yeTCcs B Y4eTHOM 3anucu Paysera.
Paysera He oTBeYaeT 3a yObITKN KnneHTa, BO3HUKLLNE B pe3ysibTaTe BBEAEHMSA OAHOPA30BOro Koaa
6e30nacHOCTN NN NCNOJIb30BaHNA PYHKLWUN NOOTBEPXKOEHNSA MOLLUEHHNYECKUM NN UHbIM
HEe3aKOHHbIM CNOoCcO06OM Ha UKTUBHbLIX CanTax Paysera, CoO34aHHbIX TPEeTbUMU NNLLAMIN, B pe3ybTaTe
pPacKpbITUS 04HOPA30BOro Kofga 6€30NacHOCTN TPEeTbUM NMLaM, Y KOTOPbIX HET NpaBa NOAKJIYEHNSA K
Y4yeTHOM 3anucm KnveHTa, Wam B pe3yfibTaTe HeBbINOJHEeHUS KnneHToM apyrux obsa3atenbCcTs,
yKa3aHHbIX B NyHKTe 14.4 [lorosopa.

5.4. MNnaTexHble nepeBobl co C4yeTa Paysera KnmeHTa MOIryT OCYLLECTBAATLCS:
5.4.1. Ha CyeT gpyroro lMosnb3oBatens CUcTeMsl;

5.4.2. Ha cyeTa 6aHKoB JInTBbl, EC 1 3apybeXXHbIiX rocy4apcTB (3a NCK/0YEHNEM 3apyDBeXHbIX
rocynapcTs, MNnaTexxHble NepeBoAbl B KOTOPble HEBO3MOXHbI: O Takux cTpaHax Paysera
coobwaeT Knnenty B Cucteme);

5.4.3. Ha cyeTa B ApYyrux njaTexXHbIX CUCTeMaX, yKa3zaHHbIX B Cucteme.



5.5. Mpu npegocTaBsieHun KnmeHToM lMNaaTexxHoro nopyyeHns Ha oCyLLIeCTBIEHNE MeXAyHapOoAHOro
MnaTexxHoro nepeBofa AOMOJIHUTENLHO NpuMeHsieTcs MNpuioxxeHne «YCI0BMS OCYLLEeCTBAEHUS
MEXAYHAPOAHbIX MAAaTEXHbIX MEPEBOIOB>.

5.6. KoHBepTaLusa BaJloTbl OCYLLECTBJISIETCA Ha OCHOBAHMM AEMACTBYIOLLEr0o Ha TOT MOMEHT Kypca
obmeHa BanoThl, KOTOPLIA MOCTOAHHO 06HOBASETCA 1 NYBAUKYeTCA 3AecCh (M3MeHeHns Kypca obMeHa
BaJIlOTbl BCTYNAIOT B CUNY HEMeANeHHO 1 6e3 0TAeNbHOro yBe,0MJIEHUS).

5.7. CToMMOCTb CO34aHMsA N NOAAEPKKN YyeTHOM 3anucn n CyeTa Paysera yka3saHa Ha CTpaHULLE
Tapudos. Ecim KnveHT He MOAKYaACsa K CBOen YH4eTHOM 3anncu U He OCYLLLECTBIIAN HUKaKMX
onepauun 6onblie rofa, Paysera cymTaeT, 4TO Y4eTHasa 3anucb 1 CyeT (CYeTa) HE NCNOSL3YIOTCSH
(HeakTuBHbI). ECnin Y4yeTHada 3anuck n CyeT (CYeTa) HE NCMOJIb3YIOTCA N HA HUX HET OEHEXHbIX
cpencTts, Paysera BrnpaBe pacToprHyTb [IOoroBop 1 3akpbiTb Y4eTHYIO 3annck u CyeT (CyeTa),
nponHgopMmnpoBaB KnmeHTa 0 HENCMONb3yeMblX (HEAaKTMBHbIX) YYeTHbIX 3anncsax n Cyetax 3a 30
(TpnauaTb) AHen no 3Toro. Ecnm xoTa 6bl Ha 04HOM HENCNOsIb3yeEMOM (HeakTuBHoM) CyeTe ecTb
cpencTtBa, Paysera He yoanaeT YYeTHYI0 3anucb, 3aKpbiBas TO/IbKO HEUCMOJIb3YyeMble (HEaKTUBHbIE)
CyeTa. Ecnm YyeTHasa 3anmucb KnneHTta co C4eTom (CyeTaMu), Ha KOTOPbLIX €CTb CPEeACTBA, He
NCMob3yeTCA Ha NPOTSXKeHUN AByx neT, Paysera HadMHaeT B3nMaTb KOMUCCMOHHYIO NnaTy 3a
obcny>XxmBaHne HeENUCMNosib3yeMon (HeaKTMBHOW) Y4eTHOM 3annucm co CH4eToM, Ha KOTOPOM eCTb
OeHeXXHble cpeacTBa. KOMUCCMOHHAA NnaTa yKasaHa 34ecCh.

5.8. MNpu nepeBone cpencTs ¢ npuHaanexawiero Knnenty Cyeta Paysera Ha npuHagsiexxallyto
KnueHTy KapTy, 6aHKOBCKNI CYET MM Ha 3J1IEKTPOHHbIN MJIaTEXHbIN CHET B APYrMX CUCTEMaX, a Takxe
npw nepeBofe CPencTB C KapTbl, BAHKOBCKOro c4eTa Wan N3 APYron 3J1eKTPOHHON NiaTeXXHon
cucteMsbl Ha CHeT Paysera MOXXeT B3MMaTbCs NnJaTa 3a COOTBETCTBYOLWME YCIIyrK, yCTaHOB/IEHHAs
COOTBETCTBYHOLWMM BAaHKOM U NNaTEXHOW CUCTEMOWN.

5.9. Cnncok 6aHKOB N 3NEKTPOHHbIX MJATEXHbIX CUCTEM, Ha KOTOPbIE OCYLLLECTBAATCS MnaTeXxHble
rnepeBoAbl, a Takxe KOMUCCHMOHHaA njaTa 3a NnepeBoAbl N CPOKU OCYLLECTBJIEHNA NEPEBOAOB YKa3aHbl

30ecChb.

5.10. MNMnaTa 3a ycnyru Paysera cnucoiBaeTcs co CyeTa Paysera KnneHnTa. Ecnm cymma peHer Ha CyeTe
Paysera meHblle 4yeM cyMMa [naTexxHoro nepesoa u CTOMMOCTb ycnyrun Paysera, MNMnaTexxHbIn
rnepesof He OCyLLecTBIAeTCS.

5.11. Korga KnneHT nepeBoaunT cpencrtBa co CyeTta Paysera Ha 6aHKOBCKMe cHeTa Wian B gpyrme
CUCTEMbI 2NEKTPOHHLIX NaTexen, n 3To He nepesof SEPA, T2 unn SEPA Instant, B kavecTBe
MnaTenblwurKa ykasbiBaeTcsa Paysera. BmecTe ¢ lNMnaTtexxHbIM nepesoaoM lNMony4vaTenio nepenaeTcs
JaHHas nHhopmaLms, KoTopas, B 3aBUCUMOCTU OT TEXHUYECKUX BO3SMOXHOCTEN, MOXKET
NpefoCTaBAATbCA OAHUM UN HECKOJNIbKUMU N3 YKa3aHHbIX HUXKEe CMoCcoboB:

5.11.1. noapobHasa nHgopMaumsa o NnaTenblmke-KaneHTe yKasbiBaeTCs B N0A€ NEPBUYHOrO
MnaTensuwmka, ecnm Takaa cuctTemMma NodnepXMBAETCSH COOTBETCTBYIOLLEN NIaTEXHOMN
CUCTEMOIN U CUCTEMOW SIEKTPOHHOI0 BaHKUHra;

5.11.2. nogpobHasa nHpopmaunsa o NMnaTtenslumnke-KnneHTe ykasbiBaeTCs B NoJsie Ha3Ha4YeHuns
njaTtexa;

5.11.3. BMecTe c lnaTexxHbIM nepesogom lMosydaTento NpenocTaBnseTcs yHuKaabHas,
Co34aHHas KOHKPETHO A1 AaHHOro NepeBoda CCblJIKa Ha CTpaHuuy C noapobHomn
WHgopMaumen o nnatexxe u Nnatenblmke.
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5.12. Mpwn ocywecTBneHun MNnaTe)xxHbIX NepeBoAOB NOPAOOK MPOBEPKM MPenocTaBaeHHbIX KnneHTom
OaHHbIX NMonydyaTtensa (YHUKanbHbIN MAEHTUGUKATOP N MMS/PaMning), a TakXKe TOYHOCTb TaKnx
OaHHbIX N OTBETCTBEHHOCTb 3a J1tlobble HECOOTBETCTBMSA PErynpyroTCa NCKAKYNTENbHO NYHKTaMu
5.28-5.39 (MpoBepka Mony4vyaTtens) HacTosawero orosopa. KNMeHT NoaATBEPXKAAET TO, 4TO OH 6bin
03HaKOMJIEH C YKa3aHHbIMWU B NMyHKTax 5.28-5.39 npaBunamun, n 6epet Ha cebs BCto OTBETCTBEHHOCTb
3a ntobble pelweHns, NPpMHATbIE Ha OCHOBaHUN pe3ynbTaToB MNpoBepku MonyyaTens.

5.13. KnueHT 0653aH npefoctaBnTb [1aTexxHoe nopyvyeHne Ha ocyuecTBieHne MNMnaTexxHon onepaunmn
B COOTBETCTBUU C MHCTPYKLUUAMN, YKa3aHHbIMN B CUCTEME U AENCTBYIOLLMMM HA MOMEHT
ocyllecTB/ieHMs nepesoda. Ecnn KnneHT asnsetca MNonyyatenem, oH o6a3aH NnpenocTaBuTb
MNnatenbwmky noapobHble U TOYHbIE AaHHble, 4TOobbI MNnaTeXxHoe NnopyYyeHne Ha ocyLlecTBeHue
MnaTe>XxHOM onepaLmn BO BCEX C/Iy4asiX COOTBETCTBOBAIO MHCTPYKUMAM B CucTteme, AENCTBYIOWMM Ha
MOMEHT ocyLlecTBNeHUs nepesoaa. lNMepen npepoctasneHneM lNMnaTtexxHOro nopyyeHnsa Ha
ocylwecTsieHne MNnaTeXxXHoM onepaunm nanm peKkBusnTos Apyromy Mnatenblnky KnveHt obs3aH
NnpoBepuTb N 0BOHOBUTL MHCTPYKLUUK NonosiHeHna CyeTa. MHCTPYKLMNM NO BHECEHUIO CPEACTB U
npefocTaBs/ieHHbIe B HUX AaHHbIE CYUTAIOTCA (MOrYT CHMTaTbCA) YHUKAIbHBIMU UAEHTU(UKaTopamu,
KoTopble HeobxoaMMbl AN HafJsiexallero ocyllecTieHuns MNMnaTexxHon onepauuu.

5.14. Ecnu MnaTenswunk npenocrtaBnsgeT HeBepHoe MNnaTeXXHoe nopyyeHmne uim ykasblBaeT HEBEpPHbIe
JaHHble MNnaTexxHoro nepesoaa, Ho MnaTexXHbI NepeBos eLle He 6bin ocyllecTBeH, MnaTenbwmk
MOXXeT NoMNPoCUTbL UCMPaBUTb MnaTe)xxHoe nopyyeHne. B Takom cnyvae 3a Koppekuuio MNMnaTtexxHoro
nopy4yeHus B3nMmMaeTcCsa yKka3aHHasa B Cucteme nnaTta.

5.15. Ecnun Paysera 6b111 nony4yeHbl CpencTBa, ogHako Paysera He MOXKET 3a4NCNNTb YKa3aHHbIE B
MnaTeXxHOM nopydyeHnn cpenctea Ha CyeT Mony4vaTtens (Hanpumep, CHeT MNonyvaTensa 3akpbIT, YKasaH
HecywecTBytowmnn Homep IBAN 1 T. n.), Paysera Bo3BpawiaeT cyMmmy lMnaTexxHon onepauunmn
MNnaTenblmKy B TeyeHne aByx paboyux oHen. B faHHOM criyd4ae MOXXeT B3MMaTbCA AOMNOJIHUTESIbHas
njaTta 3a Bo3BpaT [MnaTexHoro nopyyeHus. Ecnuv Paysera He MoXkeT ocyLecTBuUTb lNnaTexHoe
nopyyeHue B CBA3M C owmnbkon MNnaTenblmka Npy 3anoaHeHnn MnaTexxHoro nopy4veHus, MnatexHoe
nopy4eHve MoxeT BbITb OTMEHEHO, a cpeCTBa BO3BpalLleHbl [MnaTenblmKy, HO TONbLKO Mo
nMcbMeHHoW npockbe MnaTenblwmka u Npyn Hanu4mm cornacua MonyyaTtens Ha BO3BpaT CPeAcTB
MnatenbWwmKy (ecnm BO3MOXHO YyCTaHOBUTL MNoslyvyaTens). B TakoM c/iyvyae B3MMaeTCs yKa3aHHas B
Cuncteme KoMnccrMoHHasa njaTta 3a oTMeHy [1aTeXXHOro nopyyeHus.

5.16. Bo Bcex cnyydasx, korga Paysera nony4aeT lNnaTe)xxHoe nopyyeHne, HO CpeacTBa B CBA3UN C
owmnbkKamu B MNaaTexHOM MOPYYEHUN HEBO3MOXXHO 3a4UCINTb Ha CYeT, U B Te4YeHne 0gHOro Mecsua
MOMeHTa noJiyvyeHus MNaaTeXXHoro nopyyeHmns no noBoAy yTo4YHeHNA Takoro lMNnaTtexxHoro rnopy4veHns
nnn Bo3BpaTa CpeacTB K Paysera He obpalwaeTca HM MnaTenblwmnk, HY MonyyaTens, Paysera
NpUHUMaeT BCE BO3MOXHbIE Mepbl A1 TOro, 4Tobbl oTCneanTh MNnaTexHylo onepaunto ¢ Lesnbio
YTOYHEHUSA HpOPMaLMK N ocyLecTBeHNs MNnaTexxHoro nopyyeHus. NaaTexHas onepauma MoxeT
ObITb OTCNEXEeHa chefyowmnmm cnocobamm:

5.16.1. Ecnin Paysera n3BeCTHbl KOHTaKTHble AaHHble MnaTenblwmnka (agpec 3a. No4Thl NN
Homep TenedgoHa), Paysera obpawaeTtcs K MNnaTenblmKy € Npocbbon yTo4YHUTL MnaTexxHoe
rnopy4eHue.

5.16.2. Ecnun Paysera Hen3BeCTHblI KOHTAKTHbIe JaHHble [MnaTenblmka, u H1 Nnatenblwmk, HI
MonyyaTenb He obpawatoTcsa B Paysera No NMoBoAy CPEACTB, YKa3aHHbIX B MNaaTeXXHOM
nopy4eHun, Paysera obpallaeTcs B y4pexaeHne nocTaBLLnKa MNnaTexHbIX ycnyr
MnaTenbwmka, 3 KoToporo 6bin Noay4YeHbl CpeacTBa, C NPoCcbOOM CBA3aTHCS C
MnaTenbWMKOM ona YTOYHEHNA MHOPMaL MM MNnaTeXXHOro nopyyeHmns. 3To genaeTcs, ecsin C
yypexxaeHnem noctaswmka MNnatexHolx ycnyr Monyvatens MOXXHO CBA3aTbCA NOCPEeACTBOM
3N1eKTPOHHbIX CPEeACTB CBA3N.



5.16.3. Ecnun MNnaTexxHyto onepauunio He yaaeTcs 0OTCNeAnNThb BbilleyKa3aHHbIMU cnocobamu,
Paysera nmeeT npaBo caenaTb Mnatenswuky MNnaTexxHsin nepeso B pa3mepe 0,01 (ogHon
coton) EUR (nnn nepeBecTn 3KBMBAJIEHTHYIO CYMMY B APYron BastoTe, ecnun MNMnaTexHbIn
nepeBos OCYLLECTBASETCA B ApYyron BaaTe) Nnn Apyron MNMnatexXHbl nepeBoj MUHUMAIbHOIr 0
pa3Mepa ¢ Npocbbol B Ha3Ha4YeHUM Nepesoaa CBA3aTbCs C Paysera n yTOYHUTb HEBEPHOE
MnaTe)xxHoe nopyyeHune no 3J1. no4YTe. ITO AeslaeTcsd, ecnm Paysera n3BecTeH cyeT
MnaTtenblmKa, C KOTOPOro 61N NONyYeHbl CPeACTBa, M PacXobl Ha OCYLLLEeCTBJIEHME TAaKoro
MnaTeXxHOro nepesofa ABJSATCA Pa3yMHbIMKU, @ CyMMa l1aTeXxHoro nepesofa He MeHbLUe
10,00 (gecatun) EUR (Mnm aKkBMBaNEHTHOW CyMMbl B OpYron BaatoTe, ecnu NaaTexxHbii nepeBos
OCYLLEeCTBNAETCA B APYron BanoTe).

5.17. Bo Bcex ciy4dasx, rnepevymciieHHbix B NyHKTe 5.16 Jorosopa, B3umMaeTcs yKa3zaHHasa B Cucrteme
KoMnccuoHHas nnata 3a yTovyHeHune (Koppekumio) MNMnaTe)XHOoro nopyyeHns, KoTopas BblICHUTbIBAETCA
M3 CyMMbl NepeBoa nepen ee 3aducneHmem Ha Cyet KnmeHTa-lonyyaTtens.

5.18. EC/ZIn HEBO3MO>XHO NCMOJIb30BaTb HM OAMH U3 YKa3aHHbIX B MyHKTe 5.16 JloroBopa cnocobos
oTCnexxmnBaHuA MNnaTexxHom onepauunn, a TakXe B Cydaax, KOraa rno AaHHbIM, NpeaoCcTaB/I€HHbIM U
(nnn) yToYHEeHHbIM MnaTenblnKoM B [TnaTeXXxHOM NOpyYeHUN, BCE paBHO He yaaeTcs YCTaHOBUTb
MonyyaTens, cpencTBa xpaHATCca B Cucteme Paysera o obpalweHuns MnaTtenslimka nam Mony4atens u
npenocTasfieHUs AOMOJIHUTESIbHbIX OaHHbIX, KOTOPbIE NO3BONAT 3a4NC/IUTbL cpeacTsa Ha CyeT
Mony4vaTtena (nocne Bbl4eTa KOMUCCMOHHONM NJ1aThbl 3a YTOYHEHME N1aTeXHOro nopy4yeHns n3 cyMmmsl
nepeBofa nepeg ee 3a4yncieHmeM Ha Cyet KnunenTta-MonydaTtens). Takune cpeacTBa Takxe MoryT bbiTb
BO3BpaLlleHbl MNnaTenbuwmkKy Ha OCHOBAHNM ero NMMCbMEHHOW Npockbbbl. B TakoM cnyyvae B3MMaeTcs
yKa3aHHasa B CuctemMe KOMUCCMOHHaA naaTa 3a BO3BpaT CPeACTB, KOTOPas BbICYNTLIBAETCH U3 CYMMBbI
nepesoda rnepepj BO3BpaTOM CpeAcTB MNnaTenbLinky.

5.19. Ecnn KnneHT 3ameTu, 410 Ha ero Cyet Paysera 6b1n nepeBefeHbl He MpUHagnexawme emy
cpencTBa, oH 0653aH He3aMeoNMTeNbHO coobLnTbL 06 3TOM Paysera. KnneHT He umeeT npasa
pacrnops»XaTbCs OoWNBOYHO NepeBedeHHbIMN eMy cpeacTBammn. Ecnm Ha CyeT Paysera nnm co C4yeTa
Paysera KnneHTa Ha ero gpyrue c4eta geHbru 6o nepeduncnieHbl Mo ownbke n B MHbIX Cy4YasXx, He
nmerLwnx noa cobom NpaBoOBbIX OCHOBaHWN, Paysera umeeT npasBo, a KnueHT naet 6e30T3bIBHOE
Cornacue Ha T0, 4T0bbl cnNncaTb AeHbrm co CyeTta Paysera KnueHTa 6e3 yka3zaHua Ha To KnneHTa. Ecnm
Ha CyeTe Paysera KnneHTa HeLOCTaTOYHO CpencTs AJ1d Toro, 4Tobbl cnncaTthb NMo ownbke
nepevYncneHHble Ha Hero aeHbru, KnneHT 6e3orosopoyHo 0b6a3yeTcsa BepHyTb Paysera owinboyHo
nepeseneHHble Ha CyeT Paysera KnneHTta unam co CyeTa Paysera KnneHTa Ha ero gpyrme cyeTta geHbru
B TeyeHune 3 (Tpex) paboumx gHen co gHA nosyyvyeHmnsa TpebosaHmnsa oT Paysera. CBOEBPEMEHHO He
BEpPHYB 3a4uC/IeHHbIe NO owKnbke feHexHble cpencTea, KnueHT no tpebosaHumio Paysera obsa3aH
3anJaTUTb 3a Ka)KAbll MPOCPOYEHHbIN AeHb NeHto B pa3dmepe 0,05% oT cyMmmbl nepeBoaa.

5.20. KnneHT nmeeT npaBo n3aMeHuTb IMmMnTbl CyeTa Paysera Ha lNMnaTe)xHble nepeBobl, Nponas
OONONHUTENbHY0 Npouenypy NOATBEPXAEHUS YYETHOW 3annMcn B yCTaHOBIEHHOM B Cucteme nopsiake
N yCTaHOBMB ApYyrve AMMNTbI Ha NepeBOAbl, KOTOPbLIE BCTYNAKT B CUAY Yepe3 12 (ABeHaauaTb) YacoB
rnocsie JONOJIHUTENbLHOW NpoLenypbl NPOBEPKN YCTAHOBIEHNA IUMUTOB. KIMEHT MOXKET N3MEHUTb
JIMMNTBI Ha CBOE YCMOTPEHME N NPOBEPUTb OENCTBYIOLWME A1 HErO IMMNTbI, MOAKIOYMBLLUNCL K CBOEN
Y4yeTHOM 3anucu, ogHako Paysera BnpaBe orpaHn4YMBaTh ANMUTHI MNnaTexHbIX NnepeBonos n TpebosaTbh
oT KnneHTa npoxoXXaeHns AOoN0JHNTESIbHOW npouenypbl naeHTUuKaunm KnmeHTta B yCTaHOBJ/IEHHOM
B Cucteme nopsagke. O BCTyrJieHUN nuMmuTa B cuay KinmeHT MHGopMupyeTcs no 3. noyrte. JaHHoe
ycnosue J[loroBopa MOXXeT He [EeNCTBOBAaTb AJ19 HECOBEPLUEHHONETHUX B BO3pacTe Ao 14
(4yeTblpHapUaTW) NeT Nan oNa oPyrux nuy, AN KOTOPbIX MOryT OeNCTBOBaTb (DPUKCUPOBAHHbIE
JNMUTBI.



5.21. KnueHT MOXeT npoBepuTb BanaHc cBoero CyeTa U NCTOPUIO NMaaTexen, MOAK/IIOYNBLUNCE K CBOEN
Y4yeTHOM 3anncu. Tam xKe MOXKHO HanTn nHpopMaumio o Bcex KOMUCCMOHHBIX NaaTax 1 gpyrux cyMmmax,
cnncaHHbix co C4yeTa KnneHTa 3a onpeaesieHHbIn Nepnon BpeMeHMU.

5.22. KnueHT rapaHTupyeT, 4To:

5.22.1. nocTtynatowme Ha ero CyeT Paysera cpeacTBa NoJslyv4eHbl He B pe3yJibTaTe NpecTynHon
heATeslbHOCTY;

5.22.2. He ByneT Nonb30BaTbCS yc/yraMmu Paysera B HE3aKOHHbIX LLeJIsiX, B TOM Yucie
OCYLLEeCTBNATbL AENCTBUSA 1 ONepaLnn B LLeNsX Neraansaunm LeHEXXHbIX CPeACTB, NoJyYeHHbIX
NPEeCTYMNHbIM UN UHbIM HE3AKOHHbIM MyTeM.

5.23. KnueHT MoxeT ynpaBnaTb C4eToM Paysera n ocywecTBriATh [naTexHble onepaumm co CyeTa
Paysera:

5.23.1. N0 UHTEPHETY, NOAKJIOUYMBLUNCL K CBOEN YYETHOWN 3anucu;

5.23.2. yepe3 MpunoxxeHne Paysera (Ha ocHoBaHUK MpunoxxeHna «YnpapaeHne CY4eToMm
Paysera 4yepes npuioxeHue Paysera» rnocsie Toro, Kak KnmeHT corsacuTcs € yCs10BUAMU
Mpuno>xeHuns);

5.23.3. npu nomowwm MnaTexxHbIX CpencTs, CBA3aHHbIX co C4eToM Paysera (Ha OCHOBaHUK
MNpunoxxeHusa «MNnaTexxHble cpefcTBa» Nocse Toro, Kak KimeHT cornacuTcsa € yC/I0BUSAMU
MpunoxxeHns);

5.23.4. npn nomoLwm opyrux CpeacTB, yKasaHHbIX Paysera, rnocse Toro, Kak KnmeHT cornacurcs
C YCNOBUAMW NMONb30BaHUA TaKUMN CPeaCcTBaMMU.

5.24. NMoaTeep>XAeHns, 3aKasbl, 3a8BJIeHNs, cooblieHns n gpyrme oencrtensa KnneHTta, cCoBepLUeHHbIe
Ha canTax TPeTbUX UL, UK B APYrux MecTax, MOAK/IYMBLINCE Yepe3 cBon CyeT Paysera n Takum
obpasoMm ngeHTUULUMpPoBaB cebs, NPMPaBHMNBAIOTCS K 3aKJIIOYEHNIO CAENKWN, MOATBEPKAEHHOWN
3/IEKTPOHHO MOAMUCHIO.

5.25. OcywecTBaeHune MNnatexHbix nopyyeHuin co C4eTa Paysera No MHTEPHETY:

5.25.1. 1ng ocywecTBieHna Nnate)xxHon onepaunm no nHTepHety KnmeHT ob653aH 3anoaHUTb U
npenocTaBuTb MNnaTexxHoe NnopyyYyeHue, CornacnBLLMCL dNEKTPOHHbLIM cNocoboM B Cucteme Ha
ocyLecTBsieHne MnaTe)XXHOro NopyyveHus.

5.25.2. NpepocTasneHune NnatexxHOro nopy4eHmMs Ha ocywectsiieHne B Cncreme aBnseTcs
Cornacmem KnneHTa Ha ocyuwlecTBsieHne MNnaTexxHom onepaumm n He MoXKeT BbiTb OTMEHEHO
(oTMeHa MnaTeXXHOoro NopyyYeHnsa BO3MOXKHa TOJIbKO 4O MOMEHTa Ha4vasia OCyLleCTB/IeHUs
MnaTe)>XHOro Mopy4YeHuns - cTaTyC naaTexa U BO3MOXXHOCTb OTMEHbI MO>XHO MPOBEPUTL B
Y4yeTHOM 3anncu KnueHTta).

5.25.3. ®opmupysa NnaTexxHoe nopyyeHme Ha ocyLlecTB/ieHNe nepesoda co ceoero CyeTa
Paysera Ha CyeT Paysera gpyroro KnnenTta, KnneHT MoOXXeT 3aWmMTuTb MNnaTe)xxHblilh nepeBos
Maponem MnaTtensbumka. B Takom cnyvae MNnaTeXXHbIn NepeBo OKOHYaTesIbHO
OCyLLEeCTBNAETCA TOJNIbKO Toraa, korga NMony4atenb BBOAUT YCTaHOBNAEHHbIN KneHToMm-
MnaTtenbWwmnKoMm n nepedaHHbln NMonyydatento Maponb nepesona. Ecnm Monyvyatenb He BBOOUT
yCTaHOBJIeHHbIN MMnaTenbLlnkoM Maposb, cyMMa naaTexxa aBToMaTUYeCKM BO3BpaLlaeTCsa Ha
CyeT Paysera MNMnatenbwinka no npowectsun 30 (TpuguaTtn) gHen. MoMeHTOM aBTOpM3aLnmn
Takoro MnaTexHoro nepesofa cHnTaeTca BBeaeHue MonyyvyaTtenem MNaponsa nepesoda, U Takon
MnaTexXHbI NepeBod He MOXXET BbITb OTMEHEH MNocie Toro, Kak MonyyaTtens Been Mapob.
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KnueHT HeceT NOJIHYIO OTBETCTBEHHOCTbL 3@ Hagfiexallyto 1 6esonacHyto nepenady Mapons
MnaTte>xHoro nepesofa lMony4aTesnio, a TakXe rapaHTupyeT npegocTasneHue NMapons ToNbKoO
Mony4daTento nnatexa.

5.25.4. MNpwn 3anonHeHun NnaTe)XXHOro rnopy4yeHns no HTepHeTy KIMeHT MOXeT yKasaTb AaTy
oCyLLecTBieHNsa nnaTtexa B byaylieM, 0o4HaKO faTa OCYLLEeCTB/IEHUSA njaTeXXa He MoXeT
npeBbIWaTb AaTy 3anosHeHus MNMnaTexxHoro nopyyeHnsa bonblle 4em Ha aBa roga. Ecnm B
yKa3aHHbIN geHb Ha CyeTe Paysera KnveHTa bygeT 4OCTaTOYHO CpencTs, MNnaTtexxHoe
nopy4yeHue bynet ocylwiecTsiieHo. MNepeson Ha apyron CyeT Paysera ocylecTBnseTca cpasy
rnocjie Havana ykazaHHoro gHs (8 00:00 B cooTBeTCTBUM C YacoBbIM nosicoMm EET). NepeBog Ha
6aHKOBCKNI CHET OCYLLEeCTBAAETCSA B CPOKU, YKa3aHHble B Cnucteme.

5.25.5. B cnyyae HenpaBWM/IbHOroO 3anosiHeHUS MnaTeXxHoro nopydeHus MNMnaTexHbln Nnepesos
HE OCYLLEeCTBNAETCH, KPOME NCKIIIOYUTENbHBLIX CyYaeB, Korga Paysera no cobcTBeHHOM
NHUUMaTMBe, YTOYHUB AaHHble [1naTe)XXHOro NopyyYyeHus nin nmes ocTaTo4yHo nHdopmauum
ONs Toro, 4Tobbl CaMOCTOATESIbHO MPUHATL peLleHne 0 4OCTOBEPHOCTU MHpopMaLLmn,
KoppekTupyeT MNnaTexxHoe nopyyYyeHne n oCcyLecTsaseT ero B 06bI4HOM nopsajke.

5.25.6. B cnyyYae HepoCTaTo4YHOM CyMMbl Ha CHeTe Paysera onsa ocyliecTBaeHuns MnaTtexxHoro
nepesoda lMnaTeXXHbI NepeBo He OCYLLECTBAAETCS, OAHaKo Cuctema bypeT nenatb MOMbITKK
OCYLLEeCTBUTb €ro eLle Ha NPoTs)XeHnn 5 (NaTn) gHen ¢ MoOMeHTa NMoayyYeHuns MaaTtexxHoro
nopy4eHus. ECnn B Ted4eHue 3Toro BpeMeHun Ha CyeTe Paysera He NOABUTCA JOCTaToO4YHasa ons
ocyLwiecTBaeHns MnaTe)XxHOro NnopyyYeHns cymma, MnatexxHoe nopyyeHue bynetr
AHHYJINPOBaHO, N AajibHenLwne NMonbiTKN ero oCyLecTBUTb He ByayT npeanpuHnMaTbcsa. Ecan
Ha CyeTe Paysera KnveHTa He4oCTaTOYHO CPpenCcTB AN OCYyLLecTBAeHNA MNnaTeXXHoro
nepesojia B 04HON BaJIlOTE, HO AOCTATOYHO B APYrov BantoTe, MNnaTexHbli nepesos He byner
ocyLlecTBNIEH 0 Tex Nop, Noka KNMeHT He KOHBEPTUPYET BalOTY B BaJlOTy njaTexa (3a
NCKJTIOYEHMEM CllyYaeB, Korga KnmeHToM 3aka3saHa QyHKLMSA aBTOMaTUYECKON KOHBEpPTaL MK
nan Korpa rnepesooM OnJiavynBaloTCa ToOBapbl UM ycnayru 4yepes Cuctemy Paysera).

5.26. YcnoBus ncnosb3oBaHmsA cnocobos ynpaBneHnsa CyeTom Paysera, KOTOpPbIE HE YKa3aHbl B MyHKTe
5.23 HacToswero jorosopa (3a ncka4veHnem ynpasraeHnsa C4etom Paysera no MHTEPHETY), N3/10XKEHbI
B OTAENbHbIX MPUNOXKEHNAX, PErNaMeHTUPYIOLLNX KOHKpeTHble cnocobbl ynpasneHus C4eToM Paysera.
KoHkpeTHoe lNpunoxeHne, pernameHTupytoLlee apyrve cnocobsl ynpasaeHuns Cyetom Paysera,
Ha4YnHaeT AencTBoBaTb AN KnaneHTa B TOM ciiydae, ecnim KnmeHT XKenaeT noJib30BaTbCH
cooTBeTCTBYOLWMM cnocobom yrnpasneHusa CyeToM. MNMpunoxeHne BCTynaeT B cuny onsa KnneHTta nocne
TOro, Kak KNnmeHT 31eKTPOHHbLIM MW MHbIM CNOCOBOM MOoATBEPANIT TO, YTO OH 03HAKOMUJICA C
ycnosuamm MNMprunoxxeHns, n Bbipasna CBOE COrjlacme Ha NoJib30BaHMe yKa3aHHOM B [NpunaoXxeHun
yCNyromn.

5.27. NHdopMaumns 06 oCyLLLEeCTBIEHHbIX U MOJIyHYEHHbIX NepeBofax NpenocTaBnseTca B Boinncke no
Cuety KnunenTta. KnnenTt moxxeT 6ecniaTHO NOCMOTPETb AaHHY MHPOPMaLWUIO WA pacneyaTaTb ee B
noboe BpemMs n ¢ nobon NepnognyHoOCTbIO, MOAKYMBLUNCH K CBOEN YYEeTHOW 3anmncu.

MpoBepka MNony4yatens

5.28. Mpexae 4eM KnnmeHT okoH4YaTeNbHO noaTBepanT lMNnaTe)xHoe nopy4vyeHune, Paysera npenocTtaBuT
eMy pe3ynbTaT MpoBepku Mony4vyaTens, ykasas, 4To BBeJeHHoe KNneHToM nMs/Ha3eaHue MNosyyaTtens
NMOJIHOCTbIO COBMAAaEeT, YaCTUYHO CoBMadaeT (Hanpumep, oT/IMYaeTCss Ha HECKO/IbKO CUMBOJIOB, UK
YyKa3aHO TOJIbKO 0HO U3 HECKOJIbKMX MMEH) AW He COBMaAaeT C AaHHbIMU, CBA3AHHbLIMM C
YHUKaNbHbIM NAEHTUMUKATOPOM. B cnyvyae 4yacTUYHOro coBnafieHns AaHHbIX Paysera npenoctaBuT



KnueHTy npasusibHoe nMmsa/HasBaHue lNonydvatena. Ecnuv lNMposepka lNMosyyaTensa BpeMeHHO HeJoCTyMnHa
Mo He3aBUCALWMM OT Paysera TEXHUYECKUM WU UHBLIM MPpUYnHaM, KNnmeHT MHDOPMUPYETCs O TOM, HTO
npoBepka He bbina npoBefeHa, N, Nnpogosxkas Nnate)xxHyto onepaunto, oH bepeT Ha cebs Bce
CBAA3@HHbIE C 3TUM PUCKMN.

5.29. NMocne nonyyeHmns pesynbTaToB MNpoBepku MNonyyaTens oTBETCTBEHHOCTb 3@ OKOHYaTelbHoe
pelwleHne o noaTeepXaeHuun MNnaTe)xXHOro nopyyeHnsa Hecet KnmeHT. Ecnu KnneHT noateep>xgaeT
MnaTexHoe nopy4YeHne, HECMOTPSA Ha NpefynpexaeHmne Paysera 0 MOJIHOM UM YaCTUYHOM
HEeCOOTBETCTBUM UMEHW/Ha3BaHMA MNonydaTtens, KnneHT 6e3ycnoBHo 6epeT Ha cebs Bce CBsi3aHHbIe C
TakKNM peLleHneM pUckn. KNnmeHT corsiaceH C TeM, 4TO B TaKMUX CJly4asax cpencTBa byayT nepeBeneHsbl
Ha CYeT, YKa3aHHbIN C MOMOLLbIO YHNKaNbHOro naeHTngnKaTopa, a ecjim BbIACHUTCS, 4YTO CPeacTBa
6blnn oTNpaBneHbl He Tomy MNonyydaTento, y KnmeHTa He ByaeT 3aKOHHbIX OCHOBaHuI TpeboBaTh OT
Paysera Bo3melleHuns yuiepba nnam Bo3BpaTa CpencTs, N OH 06a3yeTcs pelwaTb Jtobble BONPOChI
KacaTeJIbHO BO3BpaTa CpeAcTB HamMpsaMyo C nx pakTnyieckmm MNonyyatenem.

5.30. B cniydae nHuummpoBaHua NnaTe>XXHOro nepesoja C NoMoLLbio NpuioXXeHnsa Paysera c
ncrnosib3oBaHMeM HoMmepa TesnedoHa MNonyvaTens KnneHTy npenocTaBnsaoTCsa CBSA3aHHbIE C 3TUM
HOMepOM fdaHHble MNonyyaTens (umsa, haMuans, Homep cHeTa), ecsin TakoBble AOCTYMNHbI. KNneHT HeceT
BCIO OTBETCTBEHHOCTb 3a MPOBEPKY AOCTOBEPHOCTM NMOKa3aHHbIX AaHHbIX [TonyyaTens nepen
noaTeepxaeHnem MNnatexxHoro rnopyyeHus. Nocse Toro, Kak KiveHT noaTBEpPAUT onepauunio, oHa
byneT cHMTaTbCA NOJIHOCTHIO aBTOPU30BaAHHON, N KNMeHT BO3bMeT Ha cebs BCe puUCKU, CBSA3aHHbIE C
BO3MOXXHbIM MepeBooM CPefiCTB He TOMY JnLly.

5.31. lNMpwn 3aKN04YeHN JOroBopa O perynspHbIX njaTtexxax KnmeHT noay4yaeT 04HOPa30BYIO
BO3MOXXHOCTb NPOBEpPUTL NMS/Ha3BaHMe lonyyaTens B COOTBETCTBMU C MPONMMCAaHHON B [OroBope
npouenypon Npoeepku Mony4vatens. Nocne noaTeepXAeHNA KNMEHTOM AOroBoOpa O peryaspHbIX
naaTexxax cHuTaeTcs, 4To KNMeHT Tak)Xe NMoATBEPANS TOYHOCTb YKa3aHHOr0 MMeHN/Ha3BaHns
Mony4yaTtena Ans Bcex NpencTofAlWmMX B paMKax 3TOro AoroBopa naatexen. Paysera He byneT noBTOPHO
MPOBOAUTL MPOBEPKY MMEHW/Ha3BaHMA MonyyaTens gnsa byoywmx perynsapHbiX naaTtexen n HecTm
OTBETCTBEHHOCTb 3a Kakne-nnbo ybbITKM, BOSHUKLLUNE B pe3yJibTaTe N3Ha4yalbHO HenpaBujbHO
BBEJEHHOIr0 UMeHW/Ha3BaHuA MNonydaTensa nin ero N3MeHeHus.

5.32. Korga MNnaTte)xHoe nopy4yeHue noctynaeT Paysera Yyepes lMocTaBLlmKa yCyru UHALUNPOBAHNSA
nnatexa (MYWN), o06s3aHHOCTbL NPOBePUTbL AaHHble [NonydaTena n HPopMnpoBaTb KnmeHTa o
pe3synbTaTax npoBepku siexxnTt Ha MYWUT. Paysera He HeceT OTBETCTBEHHOCTb 3a TO, Kak IMYWUI
BbIMOJIHUT 3TY 3ajavy, U He NMPOBOANT NOBTOPHYIO NPoBepPKyY. CHnTaeTcs, 4TO, NoATBEpKAas
MnatexxHoe nopydyeHune depes MNMYUM, KnneHT Takxe nogTeep>XgaeT TOYHOCTb AaHHbIX Mony4vaTtens.

5.33. KnueHT 06a3yeTcsa ncnonb3oBaTh ycayry MNpoBepku MNonyyatensa NCKAOYMUTENBLHO N0 ee NpsiMoMy
Ha3Ha4YeHnto - 4S9 NMPOBEPKM AaHHbIX MonyyYaTens nepen aBTopm3aumnen KOHKpPETHoro MaaTtexHoro
rnopyveHmns. CTporo 3anpewaeTcsa MCN0b30BaTb 3Ty yCAyry B NobbIX Opyrmux Lensx, Bkatodasa cbop
NN NPOBEPKY MEPCOHasIbHbIX AaHHbIX TPETbUX NNL, @ TakXe Jitobble MOLWEHHNYECKNe Nnm
He3aKOHHble AeNCTBMA (HO HEe OrpaHNYMBasCb UMK).

5.34. lNMocTaBLMK NAATEXHbIX YCNYT, KIIMEHT KOTOPOro Xo4eT nepeBecTu cpencTea KnnmeHTty, MoxeT
nonpocnTe Paysera noaTeeponTb TO, YTO NMPenOCTaBNIEHHAs ero KJIMeHToOM Hpopmaunsa o KnneHTe
(HoMep cyeTa, a TakXXe UMA 1 PaMnansa NI Ha3BaHUe KOMMaHWUN) COOTBETCTBYET AENCTBUTEIbHOCTN.
Ecnu msa/HasBaHue lMosiydyaTensa B 3anpoce 4YacTU4YHO coBnagaeT C AaHHbIMU KnneHTa, Mbl
NnpenocTaBMM MOCTaBLLMKY MJaTeXHbIX YCAYr OTNPaBUTENSA CPeaCTB NPpaBu/ibHblie AaHHble (MMS K
GHamMnanto M HasBaHME KOMMaHMK), NOCJIe Yero OH CMOXET NMPefoCcTaBnTb UX CBOEMY KNEHTY. Bo
BCEX OCTasIbHbIX C/y4asax Paysera He pacKpoeT aHHble (MMA 1 haMnano Nam HazBaHMe KOMMNaHWK)
KnuneHTa.

5.35. B c/lyyae nakeTHOro naaTexxa, BKJtovatowero B cebsi cpasy HeCKoNbKO MnaTeXXHbIX NOpyyYeHuit,



KnneHT nmeeT npaBo NonpocuTb Paysera B paMKax OaHHOro niaaTeXa He NpoBOANTb MPOBEPKY HYacTu
nnun Bcex ero NonydaTtenen.

5.36. KnueHT noaTBep)xaaeT To, YTO OH NOHMMaeT 1 bepeT Ha cebs BCe pUCKK, CBA3aHHbIE C
peweHneM He npoeBoaAuTb MpoBepKy lMosydaTens. B Takux cnydyaax Paysera ocywecTtsrnseT NnaTexXHble
nepeBobl UCKJIIOYNTESIbHO HAa OCHOBAHUN YKa3aHHbIX KJIMEHTOM YHUKaIbHbIX UOEHTU(PUKATOPOB
MonyyaTens (IBAN) n He HeceT OTBETCTBEHHOCTb 3a Jitobble yObITKN, KOTOPbIE MOIYT BO3HUKHYTb B
pesynbTaTe NepeBofa CpeacTB He ToMy lMonyydaTento. B cnydae Bbibopa KnmeHTom 3Tom onumn ntoboie
€ero npeTeH3uun K Paysera KacaTeslbHO HEMPaBUJIbHO OCYLLECTBAEHHbIX [TnaTeXXHbIX onepauunn (ecnu
OHW 6bINN OCYLLLECTB/IEHbI B COOTBETCTBUM C YKa3aHHbIMU KIMEHTOM YHUKaNbHbIMK
noeHTNPUKaTopamm) cCHMTaoTCA HeOBOCHOBAHHbBLIMN.

5.37. Ecnu nocne nonyyeHmns ysegomMmsieHns Paysera o nosiHOM UM YaCTUYHOM HECOOTBETCTBUU
JaHHbIX [Mony4aTtensa KaneHT NpuHAI pelleHue rnpoaoKNTb NpoLecc BbiNoJIHEeHUA MTnaTexHoro
nopy4yeHus, Paysera Hu npu Kakmx obctosTenbCcTBax He ByaeT HeCTN OTBETCTBEHHOCTb 3a stobble
NoHeceHHble KINeHTOM B pe3ysibTaTe 3TOro yobiTKM. B Takux ciiydasax cHMTaeTCH, 4To KIneHT B35 Ha
cebs BCe cBA3aHHbIe C MNnaTeXHbIM NepeBoAOM PUCKU, a Paysera BbiNonHUAa BCe CBOM 0ba3aTeNbCTBa
Haanexawmnm obpasom.

5.38. HecmoTps Ha gpyruve nonoxeHnsa HactToswero [lorosopa, Paysera He ByfneT HeCcTu
OTBETCTBEHHOCTb 3a Ntobble ybbITKM, MOHeceHHble KNMeHToM B pe3yibTaTe 3a4UCIeHns cpencTB Ha
CYeT, AaHHble BNagesibLa KOTOPOro He CoBMadatloT C NpenocTaBsieHHON KnmeHToOM nHgopmaumen o
MonyyaTene, unn Korga lNposepka lMony4yaTens He NPOBOANIACE, B C/IEAYIOLLMNX KOHKPETHbIX C/y4dasnx:

5.38.1. korga KnueHT, nony4ms OoT Paysera 4eTkoe yBefoMJIeHNe O NOoJIHOM NN YaCTUYHOM
HEeCOoOTBEeTCTBMM AaHHbIX MonyyvaTens, 4obpoBosbHO NoATBEPAN MnaTeXxHoe nopy4yeHune;

5.38.2. korga lNMpoBepka lMony4aTtens 6bina BpeMeHHO HefoCTyMHa No He3aBucALWwmnM oT Paysera
TEXHUYECKUM MU UHBIM NPUYNHAM, N NPOMHGOPMUPOBAHHLIN 06 3TOM KnneHT nponosikun
npouecc ocyuiecTeseHus NnaTexxHon onepauunu;

5.38.3. korpga lNMnaTexxHoe nopy4yeHune 66110 MHNUUNPOBaHO Yepes MocTaBLMKa yCayru
MHULMMPOBaHMA nnaTtexa (NYWn);

5.38.4. korga MNMnaTexHbln NepeBop ocywecTeasgeTcd MonyyvyaTento, NOCTaBLWMK NAATEXHbIX
yCNyr KOTOPOro 3aperucTpupoBaH B CTpaHe EBponenckom 3KOHOMUYECKOW 30HbI, B KOTOPOW
obs3aTenbHoEe npenocTaBneHne ycnyrm lNMpoeepku Monyvyatens B COOTBETCTBUN C
OENCTBYIOLLMM 3aKOHO4ATEe/IbCTBOM €LLLe HE NpeayCMOTPEHO;

5.38.5. korga MNMnaTexHbln NepeBop ocywecTeasgeTcd MonyyvaTento, NOCTaBLWMNK NAATEXHbIX
yCNyr KOTOPOro 3aperucTpupoBaH 3a npepenamm EBponemnckom sKOHOMMNYECKON 30HbI.

5.39. Bo Bcex BblllenepeynciieHHbIX Clyq4asax cymTaeTcs, 4To KNMeHT AencTBOBaA Ha CBOW CTpax u
puck, a Paysera Hagnexawmm obpa3om BbinosHMMAa CBOM 06A3aTeNbCTBa, OCYLWEeCTBMB [naTexHbIn
rnepeBof B COOTBETCTBUN C YKa3aHHbIM KInMeHToM YHUKanbHbIM nageHTugukatopom (IBAN).

0. BHeceHne v CHATUEe HaJInYHbIX OeHer

6.1. Paysera npepoctasnseT KnvMeHTy npaBo BHOCUTb HaIMYHble cpencTea Ha CyeT Paysera B COOTBETCTBUM C
yC/I0BUSIMU, YKa3aHHbIMN B Cucteme. MecTa, yCc10BuUSA, BantoTa, OrpaHNYeHUs U LeHbl BHECEHNA HaJIMYHbIX

cpencTB YKasaHbl 30€Ch.


https://www.paysera.lt/v2/ru-LT/ceny/operacii-nalichnymi

6.2. Paysera npepocTtaBnseT KNneHTy npaBo CHUMATb HaJIMYHble AeHbrn co C4eTa B COOTBETCTBUN C
YyC/IOBUAMM, YKa3aHHbIMN B Cucteme. MecTa, yCcnoBus, BaatoTa, OrpPaHNYEeHNSA U LeHbl CHATUSA HaJIMYHbIX

cpencTB yYKasaHbl 340€Ch.

6.3. Mpw ocywecTBneHnn MNMnaTeXHbIX onepaunin C NCMNOJIb30BaHMEM HaJINYHbIX AEHEXHbIX CpeacTB KnneHT
0653aH CaMOCTOATESIbHO MepecynTaTb BHOCUMbIE Ha CYET Ha/IMYHbIE CpeacTBa Nepen X BHECEHMEM, a MpU
CHATUKM co CHeTa HaJIMYHbIX CPEACTB - CAMOCTOATE/IbHO MepecynTaTbh UX Cpa3y XKe Mocae Ux Noayv4eHns n
HeMea/leHHOo caenaTb Jobble 3aMedaHnsa v NpeabaBuTb Jobble NpeTeH3Mn No NOBOAY CYMMbl HAJIMYHbIX
JeHer n KavyectBa BaHKHOT, €CiM TaKOBblE MMEIOTCH.

6.4. Nocne BHeceHUsA HaNM4YHbIX cpencTB Ha CyeT KNMeHT MOXKeT pacrnopsaXaTbCsa DNEKTPOHHbIMU OeHbraMu
Cpa3y nocJie nonyvyeHuns cpencTts Paysera.

7. MOMEHT nony4eHud MaaTexxHOoro nopyveHund, TpeboBaHnsa K MNa1aTexxHOMY MOpyYeHno 1
OTKa3 B OCYLLEeCTBAeHWNW [1NaTexxHOoro nopydeHmnd

7.1. Korga KnueHT aiBnseTtcs lNnatenblimnkoM, MNiaTtexxHoe nopyyvyeHne cHMTaeTca nosayyeHHblM Paysera
(HaYMHaeTCs oTCcYeT CpOKa OCyLWecTBeHUS MNnaTeXXHOro NoOpyyYeHns) B AeHb €ro rnoJsiy4eHuns, a eciim MOMeHT
rnony4yeHuns MnaTteXXHoro nopy4eHns He coenagaeT ¢ pabodum gHem Paysera, cHnTaeTcs, 4To MnaTexHoe
rnopy4eHune 6bi10 nonyyeHo B banxxanwnim paboynnm ageHo Paysera.

7.2. MnaTexHoe nopy4veHne, koTopoe bbl1o NnonyyeHo Paysera B pabounii geHb Paysera, Ho He B
yCTaHOBJIeHHble Paysera paboyune Yachbl, CYUTAETCS NMOJIyYeHHbIM B bvxKanwunii pabounii oeHs Paysera.

7.3. MnaTexxHble nopyvyeHUsa BHYTpu CncteMsbl Paysera oCcylecTBAAIOTCA HeE3aMegnTesIbHO (B TedyeHune
HECKOJIbKNX MUHYT, 3@ UCKJIIOYEHMEM CllyHaeB, Korga lMNnatexxHaa onepaumnsa 3agepXuBaeTcsa B CBA3N C
3aKoHOoA4aTeNbHbIMU HOPMaMN NN YCIIOBUSIMUX HacTosAwero Jorosopa), BHe 3aBUCUMOCTU OT paboymx 4yacos
Paysera.

7.4. Paysera nMmeeT npaBo XpaHUTb ftobbie MNMnaTexxHblie MopyyYeHuns, npegocTassigemMble tobbim
corjlacoBaHHbIM Cc Paysera cnocobomMm, a Takxe MHGopMaLnto o Bcex MNMnaTexxHbix onepaunax, Kotopble 6binun
ocyuiecTBiieHbl KnmeHToM nnm no MNnaTtexxHomy nopy4veHuto KnmeHTta. Paysera Mo)XeT npefocTaB/ifTb
YNOMAHYTbIE B JaHHOM MYHKTEe AaHHble KAMeHTY n/unu TpeTbuM auuaMm, y KOTOPbIX eCTb NpaBoBble OCHOBaHUA
Ha NoJslyYeHue TakuX JaHHbIX, KaK LOoKa3aTesbCTBa NpenocTaBsaeHuns MNnaTexHblX NopyvYeHun n/mnnm
ocyuwecTBiieHUsa MNnaTexHbIX onepauun.

7.5. MpepocTasnseMble KnneHToM MnaTexHble NopyyYeHns O0/XKHbl COOTBETCTBOBaThL TPeboBaHUAM K
npefocTaBneHnto MNnaTe)xxHoro NopyyYeHns n/unm coaepxaHuto MNnaTexxHoro nopyvyeHns, yCTaHOBIEHHbIM
3aKOHOOaTeNLCTBOM U Paysera. MpegocTaBnsieMble KnveHToMm MnaTexXHble NopyYeHns O0KHbI OblTh
CchOpPMYINPOBaHbl YETKO M HEABYCMbIC/IEHHO, AOJIKHbI ObITh OCYLLIECTBUMbI, B HUX [0J/KHA OblTh YETKO
Bblpa)keHa BoJist KnveHTa. Paysera He HeCeT OTBETCTBEHHOCTb 3a OLUMOKK, HECOOTBETCTBUS, MOBTOPEHUS U/
U1 NpoTMBopeYdns B MnaTexHbIX NOPyHeHUSX KnmeHTa, BKAoYas, HO He OrpaHNYnNBasiCb KOPPEKTHOCTLIO
PeKBM3NTOB MN1aTeXXHOro nopyyeHns KnmeHTa. Ecnm B npenoctasneHHoM KnneHToMm MNnaTexxHoM nopyvyeHun
HEeZOCTAaTOYHO AAaHHbIX U1 OHO COAEPXXMUT HEAOCTAaTKN APYroro xapakTepa, Paysera, B 3aBUCMMOCTU OT
XapakKTepa HefoCTaTKOB MNaTeXXHOro nopyvYeHuns, MoXKeT 0TKa3aTb B OCYLLECTBIEHM TaKoro MNnaTexxHoro
NopyYeHNs UM OCYLLLIECTBUTb €ro COrJIacHO AaHHbIM, YKa3aHHbIM B [11aTEXXHOM MopyYeHun.
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7.6. Paysera BrpaBe 0TKa3aTbCH OCyLEeCTBAATh [naTexxHoe nopyyeHmne, ecnm Bo3HNKAT 000CHOBaHHbIE
COMHEHMSA B TOM, 4TO [aTexxHoe nopy4veHne npenocTaBiieHO He 3aKOHHbIM npegctasmTenem KnneHta, nmbo
npenocTaBsieHHble Paysera [OKYMEHThl HE COOTBETCTBYIOT TpeboBaHMAM, yCTaHOBNEHHbLIM 32aKOHOM UN
Paysera, nn6o Bo3HMKalOT 060CHOBaHHbIE COMHEHUNS B MOAJMHHOCTY UM OOCTOBEPHOCTU NPenoCTaBAEHHbIX
OOKyMeHTOB. Ecnin y Paysera Bo3HMKalOT 060CHOBaHHbIE COMHEHUA B TOM, 4TO [naTe)xHoe nopyyeHue 6bi1o
rnpenocTaBJ/ieHO He 3aKOHHbIM npeacTtasuTenem KnmeHTta, COMHeHUs No nosoay noaJIMHHOCTHU
npenocTaBfieHHbIX Paysera 4OKYMEHTOB UJIN NHble COMHEHNA KacaTeslbHO 3aKOHHOCTU WK cofep)XaHuns
npenocTaBsieHHOro MNnaTte)xHoro nopy4eHuns, Paysera nmeet npaso noTpeboBaTb, 4T06bl KNnMeHT 3a CBOM cYeT
npuemnemsiM gnsa Paysera cnocobom AononHUTENLHO NOATBEPAN NpefocTaBsieHHoe [ThaTexxHoe nopyyeHne
nu/vinn npepocTtasus Paysera OOKYMEHTbI, MOATBepXXAatoLe NpaBo JIUL, pacrnopsXaTbCHa AEHEXHbIMU
cpencteamu Ha CyeTe, Nan gpyrue ykasaHHble Paysera [OKYMeHTbl. B cnyy4asax, ynoMsaHyTbiX B 4aHHOM
NMyHKTe, Paysera 0encTByeT B LENsX 3alunTbl 3aKOHHbIX MHTepecoB KnneHTa, Paysera u/unn apyrux nuu.
MNMosTomy Paysera He HECET OTBETCTBEHHOCTb 3a BO3MOXXHbIe YObITKN B CBA3M C OTKA30M B OCYLLECTBIAEHUN
MnaTe>XXHOro rnopy4yeHus.

7.7. KnneHt o0653aH obecneuynTb Haanyme Ha ero CyeTe 4OCTAaTOYHOW CyMMbl A€HEr B HY>KHOW BasoTe ons
ocylwecTsieHuna NnaTte>xxHoro nopy4vyeHus KnmeHTra.

7.8. Nepepn ocyuwiecTBneHneM MnaTexxHoro nopydyeHus Knnenta Paysera nmeeT npaBo noTpeboBaTb OT
KnneHTa NnpefocTaBuUTb 4OKYMEHTbI, AOKa3biBaloLMe 3aKOHHOE MPONCXOXKAEeHNE CPenCTB, CBA3AHHbIX C
MnaTeXxxHbIM NnopyvyeHueM. Ecnm KnneHT He NnpedocTaBuUT Takue OOKYMeHThl, Paysera BnpaBe oTKa3aTb B
ocyuwiecTBaeHun MNnaTte>xxHoro nopyyeHus.

7.9. Paysera BrnpaBe npusfiiekaTb TPETbUX UL, AN HaCTUYHOIrO WU MOJHOIO OCYLLEeCTBJIeHNA
npepocTaBsieHHOro KnneHToM MNnaTe>XHOro nopy4yeHuns, ecnm Toro TpebytoT nHtepecol KnneHta n/unm cyTb
ocylecTsaseMoro lNMnatexxHoro nopyyeHunsa. Ecnm onsa Hagnexawero ocylwecTsieHns MNMnaTe)xXHoro nopyyeHus
ero HeobxoAMMO OTMPaBUTbL B Apyroe hnHaHCOBOE yyYpexxAeHMe U falfiee OCYLEeCTBAATbL Yepes 3To
yypexaeHuve, oHaKo JaHHOe yYypexxaeHne, pyKoBoACTBYACb CBOMMU BHYTPEHHNMIN NpoLlenypamu,
OCTaHaB/IMBaeT ocylecTBAeHne MnaTexxHoro nopyyeHus KnmeHTta, Paysera He HeceT OTBETCTBEHHOCTb 3a
Takne 0encTBUS PUHAHCOBOIO Y4YpEeXAEHUS, HO MNbITaeTCa BbIACHUTbL NPUYUHBI OCTAaHOBKM MNaaTexHoro
rnopyveHus. Paysera nmeeT npaso NPUOCTAHOBUTL U/UNN MPEKPaTUTb ocyLlecTBieHne MNMnaTeXxHoro nopyvyeHuns
KnueHTa, ecnn Toro TpebyeT gencTeyollee 3aKOHO4ATEIbCTBO, UM 3TO HEOHBX0AMMO MO MHLIM HE3aBUCALLMM
oT Paysera npunynHam.

7.10. OTKa3aB B ocyLlecTBseHnn MNnaTtexxHoro nopy4yeHunsa KnneHta, Paysera HezamegnmTenbHo coobuwaeT 06
3TOM KAMEHTY unm co3faeT yCNoBMSA A1 03HAKOMJIEHUS C TAaKUM COOBLLEeHNEM, 3a NCKJIIDYEHNEM CyYaEeB,
Korga Takoe coobuieHne TeEXHNYECKN HEBO3MOXXHO UM 3anpeLleHo AeNCTBYOWUMN 3aKoHoAaTe /IbHbIMN
aKTaMu.

7.11. Paysera He NpuUHUMAET N He ocyLuecTBseT [naTexxHble nopyvyeHns KnmeHTta Ha ocyLllecTB/ieHne
onepauuin ¢ ncnosibzoBaHmem CyeTa, eCnm geHexHble cpencTea Ha C4yeTe apecToBaHbl UK NpaBo KnveHTa
pacrnopsXXaTbCA CpeaCcTBaMM OrPaHNYEHO UHbLIM 3aKOHHbLIM CMOCO6OM, a Tak)Xe Korga oCyLlecTBASEMbIE
Paysera onepaunn oCcTaHaBANBAaOTCA B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHO4ATEe/IbCTBOM.

7.12. Ecm nnaTexXx BO3BpallaeTCs No He3aBUCALLIMM OT Paysera NnpuynHaM (HETOYHbIE AaHHble M1aTeXHoro
nopy4YeHus, 3akpbIT cyeT MoNyyaTens, No BMHe BbibpaHHOro MnaTenblLnKom nocpeaHnka u T. n.),
BO3BpallaemMas CyMMa 3a4ucnseTcsa Ha CyeT. Komuccus, 3annadveHHas MnaTenbLinkom 3a oCyLlecTBeHne
MnaTeXHOro Nopy4yeHuns, He Bo3BpallaeTcs, a co CyeTa MoryT 6bITb CUCaHbI pacxonbl Paysera, cBA3aHHbIE C
BO3BPATOM CPeACTB.

7.13. NHnunmnpoBaHHble Paysera lNMnaTeXHble nepeBobl, eC/iv NOo3BOJNIAT TEXHUYECKNEe BO3SMOXXHOCTU, MOryT



ObITb CPOYHBIMU N HECPOYHbIMKU. Criocob MnaTeXXHoro nepesoda, eC/aiv NMO3BOJISAIOT TEXHUYECKME BO3SMOXXHOCTN,
BblbMpaeT KnneHTt. Echm KnneHT He BbiIbUpaeT cnocob MNnate)xHoro nepeeona, CHNTaAETCS, YTO OH
MHUUKnmMpoBan NnaTexxHbIn NnepeBos Ha Hanbonee 6naronpnATHLIX 4a8 KnveHTa yCcnoBusax, KoOTopble
BblbMpatoTCca CnCcTemMOon aBTOMaTUYECKN.

8. lMpepnocTaBneHue n aHHynnposaHe Cornacus, oCcyLecTBaAeHre n 0TMeHa MaaTexHoro
nopy4eHus

8.1. MnaTe)xHas onepauns CYNTaeTCa CaHKLUMOHMPOBAHHOW TONILKO Toraa, Korga MnaTtenbluK npenoctaBnaeT
Cornacume Ha ocyuiecTBsieHne onepaumnn. Cornacue Ha onepauuio, NpefocTaB/ieHHOe NocpeaHnKy Paysera,
CYMTaeTCs NpenocTaBsieHHbIM caMon Paysera. KnueHT (MnaTtenbwmnk) moxxeT npefoctaButb Cornacme
yCTaHOBJIEHHbLIM Paysera nnam cornacosaHHbiM Paysera u Knnentom cnocobom. Cornacme, npenocTaB/ieHHOE B
MMNCbMeHHON hopmMe, AO/KHO BbITb MOANNUCAHO KTIMEHTOM MK ero 3aKoHHbIM NpeacTasuTenem. Cornacue
TakXXe MoXXeT ObITb N0 TBEP)XOEHO IIEKTPOHHON Noanucbto, NMaponem, KogamMmum U/unm Apyrumm cpencrTeamm
yOocToBepeHuns nnyHocTu. Cornacue Ha ocyuecTieHue MNMnaTeXXHON onepaunm Ui HECKONbKNX MnaTeXXHbIX
onepaumnin Tak)Xe MOXXeT ObITb NpenocTaBaeHo Yepes MonyvyaTens nam nocTaBwmKa yCcayru UHULMNPOBaHWNS
nnatexa. Cornacmne, noaTeepxageHHoe Knnentom (MnatenblmkoMm) nobbiMm n3 cnocobos, NnpenyCcMOTPEHHbIX B
3TOM MYHKTE, CHNTAETCS NOATBEP)KAEHHBLIM A0JIKHbIM 06pa3oM N UMEKLLIMM Ty Xe IPUANYECKYI0 CUITY, YTO U
noAnuncaHHbIn KnueHTom (ero npenctasuTenem) 6ymMakHbIi LOKYMEHT, U AONYCKaeTCcs B KavyecTBe
OOKa3aTeNbCTBa Npu peweHnn cnopos Mexxay Paysera n KnmeHToM B Cydax N OPYrux y4ypexxaeHuax. KnmeHt
He MMeeT NnpaBa oCMapMBaTb OCYyLlEeCTBAEHHYO Paysera MNnaTe)xxHyto onepauunto, ecnu NnatexxHoe nopyyeHne
6110 NnoaTBEpPXKAEHO Cornacnem, NpenoCTaBNEHHbIM YKa3aHHbIM B AaHHOM MyHKTe cnocobom.

8.2. Cornacme KnueHTta (MNnatenblmka) NnpenocrtaBasgeTcsa Ao ocywecTsneHns MNMnatexxHon onepauyun. Mo
DOroBopeHHOCTU Mexxay KnmeHTtom (Mnatenswmkom) n Paysera, MNnate)xHas onepauns MoxeT bbiTb
caHkunoHumpoBaHa (Cornacue KnmeHTa MoXeT 6bITb MOSYyYEHO) Nocse ocylecTBaeHUs MNMnaTexxHoW onepauun.

8.3. KnneHT cornaceH c Tem, 4To, ocyllectenss MnaTexHyto onepauunto, Paysera byneTt nepenasaThb
yKa3aHHyo B MnaTexxHOM nopydeHun nHdpopmaumnto (Bkarodas NMepcoHasnbHble AaHHble KnveHTa) anuam,
HenocpeaCTBEHHO CBA3aHHbLIM C OCYLLECTB/IEHMEM Takon naTexxHon onepaunmn - MexxayHapoLHbIM
opraHmM3aumsaM naaTexHbIX KapT; KoMnaHuaM, obpabaTbiBaloWwmMM MHHOPMaLMI0O 0 pacyeTax NIaTeXHbIMU
KapTaMu; MoCcTaBLMKY MnaTexxHbix ycayr MonyyaTens; onepatopy NaaTEXHON CUCTEMbI, UCMOAb3yeMon AN
ocyuwiecTsneHuns NnaTtexxHowm onepaunn; nocpegHnkam Paysera n noctaBlmka MNnatexHblx ycnyr MNMonydatens;
MOCTaBLUMKY YCAYrU NHULMUPOBaHMA naaTtexa; MNMonydaTento.

8.4. NMopafok oTMeHbI MNMnaTeXXHOro NopyveHus:

8.4.1. MnaTe)xHoe nopy4yeHne He MoXXeT BblITb OTMEHEHO Moc/e TOro, Kak ero nony4mT Paysera, 3a
NCKJII0YEeHMEM NpefyCMOTPEHHbIX [lOrOBOPOM C/ly4aes;

8.4.2. ecnu MnaTexHas onepaums nHuunmnpyeTcs MonyyaTtenem, yepes MonyyvaTens (Hanpumep, Npu onnaTte
NJAATEXHOW KapToW) UM NOCTaBLWMKOM YCYr UHULMMPOBaHMS naaTexxa, MNnatenblwmk He MOXXeT OTMEHUTb
MnaTexxHoe NopyyeHue nocsae Toro, Kak MNnaTexHoe nopyyeHne 66110 oTNpaBaeHo, MnaTenblmK gan
Cornacue nocTaBLUUKY YCAYTM UHULUMPOBAHMS NiaTexXa Ha UHUUMMpoBaHue MnaTe)xxHoM onepauum nnm
MnaTtenbwmk npegoctasun Monydatento Cornacme Ha ocyllecTBieHme MnaTexXHoW onepauny;

8.4.3. MnaTexxHble NopyvyeHus, NpelyCMOTPEHHbIE NYHKTOM 5.23.4 HacTosuero [loroBopa, MoryT 6biThb
OTMeHeHbl 0 KOHLUa paboyero aHA Paysera, npealiecTBYIOLIEr0 AHIO OCYLLECTBIEHNS NNaTexa;



8.4.4. N0 nCTe4YyeHUN CPOKOB, NPpeayCcMOTpPeHHbIX NyHKTamn 8.4.1-8.4.3 [lorosopa, MNnaTexxHoe nopy4veHue
MO>XXeT BbITb OTMEHEHO JINLb N0 AOrOBOPEHHOCTU Mexay Knnentom (MnaTtenswmnkom) n Paysera, a B
npenycMoTPEHHbIX NMYHKTOM 8.4.2 cny4asax Takxe Heobxogmmo cornacue MonyyaTtens;

8.4.5. ecnun MNnaTtexxHaa onepaunsa nHnummnpyeTca Nonyyvatenem nnum 4yepes lNosyyaTtens npu ocyw,ecTBieHUN
MnaTe)xHOM onepaunm NOCPEeACTBOM NJATEXHOM KapTbl, U TOYHAsA CyMMa onepaunn Ha MOMEHT
npepocTtaBneHus MNnatenswmkom Cornacmsa Ha ocyllecTsseHme MNnaTe)xxHom onepaunn HemsBecTHa, Paysera
MOXKeT pe3epBupoBaTb cpencTsa Ha CyeTe MNnaTenblimKa TONbLKO B TOM Cayvae, ecnu Nnatenblmk
npepocTtasua ceoe Cornacme Ha pesepBauntio KOHKPETHOW CyMMbl; NOJYy4YUB UH(POPMALMIO O TOYHON CyMMe
MnatexxHonm onepauunn n MnatexxHoe nopydyeHue, Paysera He3aMea/INTEIbHO OTMEHUT pe3epBaLnto CPpencTs
Ha CyeTe lNMnaTenbLirKa.

8.5. Paysera 3auncnset cpeacrtsa Ha CyeT 1 cnucbiBaeT cpenctsa co CyeTa B COOTBETCTBUM C YHUKAJIbHbIM
NOEHTU(PUKATOPOM, YKa3aHHbIM B NoJly4eHHOM [1n1aTe)>XHOM nopyyeHun - Homepom CyHeTa Paysera nnm
HoMmepoMm CyeTa, COOTBETCTBYOWMM cTaHgapTy IBAN. Paysera nmeeTt npaso, HO He ob6s3aHa NPOBEPSATh,
COOTBETCTBYET NN YHUKAsNbHbIA NAEHTUDPUKATOP MMEHU 1 haMunnmn (Ha3BaHUIO) Bnagensua CHyeTa, YKa3aHHbIM
B NoJly4eHHOM [lMnaTe)xHOM nopydyeHuun. Korga ong 3aducnedHmsa geHer Ha CyeT unm nx cnmcaHus co Cyerta
Paysera npefocTaBaseTCs BblLLEYNOMAHYTbIN YHUKabHbLIA naeHTUuKaTop, 1 MnatexHoe nopy4vyeHne 6ois1o
OCyLLeCcTBJIEHO N0 YKa3aHHOMY YHUKa/IbHOMY naeHTUMUKaTopy, JaHHoe lNnaTexxHoe rnopyyeHue cymTaeTcs
OCYLLECTBJIEHHbIM A0JIKHbIM 06pa3oM. Ecnn Paysera NnpoBoAUT NPOBEPKY M BbISBASET O4EBUAHOE
HecoBnageHne Mexay npenocTtaBieHHbIM Paysera YHUKaNbHbIM UAEHTUPUKATOPOM N MMeHeM 1 hamunanen
(Ha3BaHMeM) Bnagensua CyeTa, Paysera nmeeTt npaBo He OCYLWECTBAATL TaKyto MnaTexHyo onepawuio.

8.6. Ecnin Paysera nony4yaeT lMNnaTte)xHoe NopyyYyeHne Ha NepeBo AEHEXHbIX CPEACTB Ha NIaTEXHbIN CHeT
Apyroro nocrtasLwmnKa lMnaTexHbiX ycnyr, Paysera ocyLecTBageT Takyto laTe)xHyo onepauuio no
yKa3aHHOMY B MoJiy4eHHOM [a1aTe>XXHOM nopyvyeHun YHUKaIbHOMY NOEeHTUUKaToOpPY - HOMepPY rnjaTeXxHoro
cyeTa lNMony4aTens, cooTBeTCcTBYOWEMY cTaHAapTy IBAN, 3a nckniw4vyeHnem ciyyaes, Korga gpyrmm
NoCcTaBLUMKOM [naTexXHbIX YCyr He ncrnosb3yeTtcsa opmaT cHeToB IBAN. Paysera He HeceT OTBETCTBEHHOCTb
3a HenpepocTaBJ/ieHMe BbILEeYNoOMAHYTOro YHUKaNIbHOro ngeHtTudgunkatopa n/unm npenocraBjieHne HeBepHoOro
YHUKaNbHOro ngeHTngunkaTopa B MNnaTte)>xHOM rMopy4YeHuun, n/mnm B csydae, Korga noctaBWmMKoM MaaTexHbIX
ycnyr MNMony4aTtens ycTaHOBAEH APYron YHUKaNbHbIN NAEHTUMMKATOP 418 Ha4exXallero ocyLwecTB/eHns
MnaTexxHoM onepaunn (3a4ncaeHns geHer Ha naaTexHbln cHeT Mony4vaTens).

8.7. Mpun HeobxoanumocTn n/mnmn no TpeboBaHUIO yYypexx4eHns Opyroro rocynapcrea Paysera nmeeTt npaBo
onpeaennTb OOMNOJHUTENBHYIO /U ApYryto obs3aTenbHY0 NHGopMaLuto (Hanpumep, Ma 1 GaMuins Nnm
Ha3BaHue lMonyyaTens, Koa nnatexa), KoTopyto HeobxoaMMo NnpenocTaBuUTb Paysera ons Hagne)xallero
ocyllecTBsieHUs MnaTeXxHOro nopyyeHus.

8.8. MNnaTe)xHoe nopyyeHmne CcHMTaeTCsa OCyLWeCcTB/IEHHbIM, Korga Paysera nepeBoamT cymmy MnaTexxHoON
onepaunn Ha c4eT nocTasBLwuKa MNMnaTexxHbix ycayr Nonyyvatensa. 3a 3a4mcineHne cymmbl MNMaatexxHon onepauyun,
KoTopyto Paysera oosmxkHbiM obpa3om nepesenia NOCTaBLWUKY MaaTexXHbIX ycnyr Mony4aTtens, Ha naaTeXXHbi
cyeT lMonyvaTens oTeBevaeT NocTaBWUK MnaTexxHbIX ycayr MNonydaTtens.

9. 3anpeuleHHas 0edATeNbHOCTb



9.1. Monb3ysAck ycnyramu Paysera, KnmeHTy 3anpeLleHo:

9.1.1. He cobnoaaTb ycnosus lorosopa v MNpUAo>KeHNn K HEMY, 3aKOHbI U MHble HOPMATMBHbIE MPaBOBbIE
aKTbl, BKJIl0Yas, HO He OrpaHMYnBasCb HecobAeHNEM NMPaBOBbIX aKTOB, CBA3AHHbLIX C NpeAoTBpaLLEHNEM
OTMbIBaHUSA AeHer U MHAaHCMPOBaHNA TEPPOPU3MA;

9.1.2. HapyLwaTb NpaBa Paysera 1 TpeTbUX NINL, HA NPUHAAJIEXKALLME UM TOProBble MapKu, aBTOPCKME MpaBsa,
KOMMepYecKune TalHbl U Apyrue npaBa UHTENNEKTYaslbHON COBCTBEHHOCTY;

9.1.3. npenocTtaBnATb Paysera HEBEPHYIO, BBOASLLYIO B 3ab1y>XXAEeHMEe UAX 3aBeA0MO JIOXKHYI0O MHPOPMaLMIo, a
Tak>Xe 0TKa3biBaTb B NMpeAoCTaBAeHUN NHPOPMALIUM NN COBEPLUEHNN OPYTrUX OENCTBUN, KOTOPbIX
obocHoBaHHO TpebyeT Paysera;

9.1.4. npenocTaBAATb TPETbUM JINLLAM HEBEPHYIO, BBOASALLYIO B 3abny>KAeHMe nnm 3aBef0MO JIOXKHYIO
MHpopmMauuio o Paysera n cotpynoHuyecTse c Paysera;

9.1.5. oCcyLWecTBAATb UM NOJSYyYaTb NepeBoAbl AEHEXHbIX CPeACcTB, ecn KnneHTy 6bis10 M3BECTHO MW A0JIKHO
6b110 ObITb N3BECTHO O TOM, YTO AAHHbIE CPEACTBA NOJlyYeHbl HE3aKOHHbLIM MyTeM;

9.1.6. nonb3oBaTbCA ycayramm Paysera Takum obpasoMm, 4To y Paysera nnm gpyrux TpeTbUX NUL, BO3HMKALOT
ybObITKN, OTBETCTBEHHOCTb N APYrMe HeraTuBHbIE NMPaBoBblie U (PMHAHCOBbIE MOCNEACTBUSA UM HAHOCUTCS
yuiepb nx AenoBon penyTtauuu;

9.1.7. nonb3oBaTbCA yCsiyramm Paysera B TOM ciiyyae, ecsim KNMeHT, ero npencrasuTesb, BoirogonojyyaTesb,
a TaKXXe OCYyLLeCTBASEMbIN AN NonydaeMblin MnaTe)XXHbl NepeBos 0TBEYalT KPUTEPUSAM, YKa3aHHbIM B
CMUCKe orpaHnYeHuin Ha NpenocTaBsieHne ycnyr Paysera, KOTopbi pa3MelleH Ha canTe Paysera);

9.1.8. pacnpocTpaHATb KOMMNbIOTEPHLIE BUPYChl U NPEeANPUHMMATbL Apyrne 4EeNCTBUSA, KOTOPbIE MOryT
HapywunTb paboTy CucTeMbl, HaBPEAUTb UM YHUHTOXUTb NHHOPMaLMIO, a TakXXe HaHeCcTn nHon yuiepb
Cuncteme, obopynoBaHunto nnm nHpopmaunm Paysera;

9.1.9. coBepwaTb ntobble Apyrne yMmbllIeHHbIe 4EeNCTBUSA, KOTOPbIE MOIYT HapyLWNTb NpoLecc
npepocTtaBaeHns ycnyr Paysera KnneHnTty nam Tpetbum nmuuam nnm paboty Cncremsl;

9.1.10. opraHn3oBbiBaTb HE3aKOHHbIE a3apTHbIE UTPbl U HE3AaKOHHYIO TOProOBJII0 aKUUSAMU, NHOEKCAaMU, CbIpbEM,
BaJsitoTon (HanpuMmep, Ha Forex), onumMoHaMm n TopryembiMun Ha bupxe coHgamn (ETF); npenoctaBnsaTb
TOpProBble, MHBECTULIMOHHbIE NN ApYyrue yCayrn Ha BastoTHbIX BMpiKax, pblHKax Forex u B opyrux cuctemMax
TOProBAN 3NEKTPOHHOWN BasIlOTON; 3aHUMATbCA HE3aKOHHOW Toproesien TabayHbIMU N30ENNAMU, aJIKOTONEM,
OTMYyCKaeMbIMU MO peLenTy JlekapcTBaMn, CTeEPOMLaMU, OPYXKNEM, HAPKOTUYECKUMU BeLleCTBaMu 1 CBA3aHHOM
C HUMUN aTpUBYTUKON, NOpHOrpadnuyeckon NPoAyKLNen, HENNLEH3NPOBAHHLIMU I0TEPENHLIMU BuneTamu,
HeneranabHbIM NPOrpaMMHbIM obecneyeHnemM 1 ApyrmuMn 3anpeLleHHbIMY 3aKOHOM npeamMeTaMn 1 NpoayKumen;

9.1.11. NpMHMMaTb NAATEXW B HEPErYIMPYEMOW U/UAN HEKOHTPOJIMPYEMOI BUPTYasibHON BaloTe, a TakxXe
NoKynaTb, KOHBEPTMPOBATb NN KaKUM-TO APYrUM Cnocobom pacnops>kaTbCs €t (3anpeT pacnpocTpaHaeTCs
Tak)Xe Ha OCYyLLeCTB/IEHNE N NOJlyYeHne nepeBoaoB N3 06MeHHNKOB BMPTYasibHOW BaslOThI, T. €. Ha CJly4yau,
KOrfla Lesblo ABNSETCS OCYLLECTBEHNE NN NPUHATUE MNIaTEXeN B PEryIMPYEMO BaitoTe, HO Takne
nnaTexXu CBs3aHbl C 06MEHHMKaMN BUPTYasibHOW BasoThl);

9.1.12. 6e3 npeABapUTENLHOr0 MMCbMEHHOIO cornacus Paysera npenocTaBnaTh PUHAHCOBLIE YCAYT U/UK
3aKOHHO OpraHn30BbIBaTb TOProBJI0 akKUNAMN, MHOEKCAMN, CbipbeM, BasloTamu (Hanpumep, Ha Forex),
onuuoHammn, TopryembiMn Ha bupxxe poHgamm (ETF), a Takxe npefocTaBnaTb TOProBble, MHBECTULIMOHHbIE
WAn gpyrue ycnayrm Ha BastoTHbIX BuprKax, pbiHKax Forex n B Apyrmux cucteMax TOpProBan 3N1€KTPOHHON
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BaNOTON; ecnn KNMEHT HaMmepeBaeTCa NpPenocTaBnaTb PUHAHCOBbIE YCYrK C UCNONb30BaHMeM CyeTa, OH
0653aH MMeTb OENCTBYIOLLYIO NNLIEH3MIO (pa3peLleHNe) Ha OCYLLEeCTB/IEHNE COOTBETCTBYIOLWEN AeATEeNbHOCTH,
BblAAaHHYO FocygapcTBoM-4a1eHoM EBponenckoro Coto3a nam TpeTben CTPaHoW, yCTaHOBMBLUEN aHaNOrNMYHble
AN paBHOUEHHbIe TpeboBaHUA, N 3Ta AeATEeNbHOCTb A0/IKHA KOHTPOIMPOBATLCA KOMNETEHTHLIMU OpraHamMm
Ha npegmeT cobnoaeHns aaHHbIX TpeboBaHWi;

9.1.13. 6e3 NnpeaBapnUTENbHOro NMMCbMEHHOro cornacus Paysera 3aKOHHO OPraHMW30BbIBaTb a3apTHbIE UTPbl U
noTepen, a Tak)Xe OCYLLLeCTBATb APYryo AeATEeNbHOCTb, TPebyoLy0 IMLEH3MPOBaHNS NN pa3peLleHnin —
ecnn KnneHT HaMepeBaeTCs NPefoCTaBAsATb YKa3aHHble B JaHHOM MYyHKTe yC/yru ¢ ucrnosib3oBaHnem CyeTa,
OH 0653aH MMeTb AEACTBYIOLLYIO INLIEH3UIO (pa3peLleHmne) Ha OCyLLeCTBIEHNe COOTBETCTBYIOLLEN
LEeATeNIbHOCTY, BblAAHHYIO FOCyAapCcTBOM-4ieHOM EBponelickoro Coto3a, U 3Ta AesTeNbHOCTb AO/IKHA
KOHTPOJIMPOBATbLCA KOMMETEHTHLIMU OpraHaMy Ha NpeaMeT cobtoAeHNss COOTBETCTBYOLUX TpeboBaHWA;

9.1.14. umeTb 60nblIE oaHOro CyeTa; perucTpupoBaTh YHYETHYIO 3aMnCb Ha BbIMbILLJIEHHOE UMS UM Ha YYy>Koe
nmsa 6e3 HaNM4Yna 4OBEPEHHOCTU; PErncTpmpoBaTh YY4ETHYIO 3annchb, MNOJb3ysAChk YCayramm auy, Wam Cantos No
npenoCcTaBAEHNID aHOHUMHbLIX TeNePOHHbLIX HOMEPOB U afpPEeCcOoB 3J1. NOYThI;

9.1.15. oka3biBaTb YC/yru, 3anpeLeHHble 3aKOHOM UAN APYrUMX HOPMATUBHLIMU aKTaMU U HECOBMECTUMbIE C
obLecTBeHHbIM NOPSAAKOM 1 MOPabHBIMUA YCTOSIMU;

9.1.16. noaknato4aTbhCa K CucTtemMe aHOHMMHO (Hanpumep, Yepes nybsnyHble NpoMeXyTo4dHble (MPOKCK)
cepBepbl), 3a NCKAOYEHNEM Clly4aeB UCMOob30BaHUS VPN € TakuMn MHAMBUAYASIbHBIMU XapaKTEPUCTUKaMN,
KaK CcTaTunyeckun (NocTosHHbIN) IP-agpec, ¢ uenbto obecnevyeHns 6e3onacHOCTY Nepenavyn OaHHbIX;

9.1.17. coobwaTk NMaponu n gpyrne nepcoHaam3npoBaHHbIe AaHHbIE, CBA3aHHbIe C 6e@30MacHOCTbLI0
MnaTe)XXHbIX CPeaAcTB, TPETbUM JINLAM U MO3BOAATL UM MOJIb30BaTLCA YC/yraMn OT UMeHU KnveHTa.

9.2. KnueHT 0643yeTCsa BO3MECTUTb BCE NpsMble YObITKY, WTpadbl U Apyrue OEHEXXHbIe CaHKLMN,
HaNoXXeHHble Ha Paysera 3a HecobnoaeHue nnn HapylweHne Jorosopa (BK/4Yas, HO He OrpaHNYMBasnChb
nyHkToMm 9.1 [loroBopa) no BMHe KnneHTa.

9.3. KNIMeHT HeceT OTBETCTBEHHOCTb 3a Jitobbie ybbITKN Paysera, apyrmux KnmeHToB Paysera n TpeTbUx nnu,
CBSi3aHHbIe C MOJIb30BaHNEM KnneHToM ycnyramm Paysera v HapylleHMeM HacToswero Jlorosopa nam
Mpuno)xeHnm K Hemy, N 06a3yeTca BO3MeCTUTb UX. ECnun BbIsICHAETCS, 4TO YyeTHas 3anncb Paysera 6bina
CO34aHa Ha OCHOBaHMW NOAAEJNbHbIX NN HEHACTOALLNX AOKYMEHTOB, cyMMa B 100 (cTo) eBpo (nnun
SKBMBaJIEHTHas CyMMa B ApPYroi BaatoTe, ecnium YCIyrn NnpegocTaBasaoTCsa B APYron BasloTe) CHUTaeTCs
MWHUMaIbHbIM yLepboM, KOTOPbIN HE Hafo A0Ka3biBaTb U KOTOPLIN Paysera nMmeeT npaBo B3biCKaTb €O CyeTa
KnueHTa. bonee kKpynHasa cymMma yuwepba foo/mkHa ObiTb JOKa3zaHa NMMCbMeEHHO. B cnyyae yCcTaHOBIeHUS
MPU3HaAKOB HE3aKOHHOWN AesaATeNbHOCTU Paysera Bcerga obpallaeTcsi B MpaBOOXpaHUTESIbHbIE OpraHbl.

10. OTnpaBka coobuieHnt CTOpoOHaMu, KOMMYHWKALWS U KOHCYIbTUPOBaHNe KNMEeHTOB

10.1. KnueHT noaTBep>XAaeT, YTO CornaceH € TeM, 4To ByaeT nHpopMmupoBaThCs Paysera nyTem pasMeLleHuns
coobuieHnn Ha canTte CucTeMbl 1 UX OTMPABKK Ha agpec 3/1. NOYThl, yKa3aHHbIN KnneHTom B Cnucteme npu
perncTpaunu, Uan oTnpasBky NMUCEM No agpecy, ykasaHHoMy KnMeHTOM npu peructpauumm B Cucteme, nnm
oTnpaBku SMS-coobLueHNn B Cydasx, Korga KAaneHT npu peructpaumm ykasan ToJIbKO HoOMep MOBuILHOro
TenedoHa. KnneHT nogTeep>XAaeT, 4To ero nHgopmmpoBaHue nobbiM 13 BbilLleyKa3aHHbIX crocobos
O3Ha4aeT, 4TO OHO 6bI/1I0 OCYLEeCTB/IEHO A0JIKHbIM 06pa3om. NHopMmpoBaHMe No NOYTE UK C MOMOLLbIO SMS-



coobLeHns oCyLLeCcTBASETCS Wb B TOM c/ly4dae, ecnm KnmeHT He yKasan CBOW agpec 3. noYThl. Ecnm Takune
coobLLeHNs He CBA3aHbl CO 3HAYMMbIM N3MEHEHMeM ycsioBuin [lorosopa, byaeT cynmTaThCs, 4TO KNneHT noayyumn
coobuieHne B TedeHne 1 (ogHoro) paboyvero AHSA C MOMEHTA ero pasMelleHunsa Ha cante CuctemMbl U OTMPaBKU
KnueHTy No 3. no4yTe uam ¢ nomoLlbo SMS-coobuieHuns. Ecnum 66110 oTApaBaeHo NMCbLMO No noyTe, byaeTt
CYMTaTbCA, 4TO KNMeHT nosyyun ero B TedeHune 5 (nAtn) paboynx gHenm ¢ MOMeHTa ero oTrnpaBKK, 3a
WCKJIOYEeHMEeM CrlydYaeB, Koraa no gakTty KnveHT nonyyaeT yBeJoOM/IeHUEe No NoYTe He B YCTaHOBJIEHHbIe B
3ToM YacTn [loroBopa cpoku, a nosgHee. CoobiieHna KnneHTa (3anpockl, XXanobbl nan NpeTeH3nmn) CHNTATCH
MOJlyYEHHbLIMWU B A€Hb UX OTMNPaBKK, ecnn oHW Bl oTnpasseHbl ¢ 8:00 go 20:00 (EET). CoobwieHus,
oTrnpaB/ieHHblEe B ApYroe BpeMs, cymTaloTca nony4eHHbiMmu B 8:00 (EET) cneaytowero gHs.

10.2. Ecnn [oroBop 3akJito4eH C MHOXKeCTBOM nuL (Bnagensuamn obuwero CyeTta u T. n.), Paysera nmeeT npaBo
afpecoBaTb yBeLoMAEHMA NtobomMy 13 aTnx auy,. laHHoe nnuo oba3yeTcsa nepefaTb NOJYHEHHYHO
MHopMaLUUIO opyrMM yKasaHHbIM B [lorosope nuuam.

10.3. O6 nameHeHun ycnosuin orosopa KnmeHT nHdopmmpyeTcs 3a 60 (wecTbaecaT) AHen Ao X BCTYMNAeHns
B cuny. Cuntaetcs, 4To KNMeHT nonyyun yseaomMmaeHne, n UsMeHeHus ycniosun Jorosopa BCTyNatoT B CUY B
TeyeHue 60 (WwecTnpecaTn) oHen C MOMEHTa OTrnpaBkM KNMeHTy Takoro ysefoMJSIEHNS MO 3J1. MoYTe uam
apyrmumm cnocobamu, kKotopble KNMeHT yKasas npu perncrtpaunm (Mo noyte nam ¢ nomMmoLlbio SMS-coobLueHuns
CO CCbINIKOM Ha COOTBETCTBYIOLLYIO UHTEPHET-CTpaHuuy). MHdopmaumsa 06 nsmeHeHun ycnosuii lorosopa
[OMONMHUTESIbHO pa3MellaeTcs Ha canTe CucTemsl.

10.4. 60-gHEBHbIN (LUECTNAECATUAHEBHLIN) CPOK MPenBapuUTesIbHOrO OMNOBELLEHNSA HE aKTyasleH, U
MH(OPMMpPOBaHME OCYLLECTBIAETCA B Nopsagke, ycTaHOBNeHHOM B NyHKTe 10.1 [Jorosopa, ecnu:

10.4.1. ycnosua [loroBopa N3MeHSATCA B CBA3U C USMEHEeHUeM obs3aTesNbHbIX TpeﬁoBaHI/IIZ 3aKOHOAaTeJIbHbIX
aKTOB,

10.4.2. CTOUMOCTb YCNYTr CHMXaeTCcs unm ana KnmeHTta ycTaHaBmMBaloTCs apyrve 6onee 6naronpusiTHble
yCcnoBus;

10.4.3. nosiBNSeTCS HOBas ycayra WM HoBas YacTb YC/IYrU, KOTOPbIMU KNMEHT MOXXeT NoJIb30BaThbCS UK He
NoJsIb30BaTbCs MO CBOEMY YCMOTPEHMIO.

10.5. HecywecTBeHHbIMU U3MEHEHNAMMN [1OroBOpa CHUTATCA KOPPEKLMN CTUNS UK FpaMMaTUKW,
nepedopMyMpoBaHue N NepemeLleHne npeasoXeHns, NyHKTOB 1 pa3aenos [loroBopa B LesigX BHECEHUS
ACHOCTUN, NpefoCTaB/ieHNE NPUMEPOB K CTAaTbAM N ApYyrme N3MeHeHUs, KOTopble He YMeHbLUaloT (He
OrpaHM4YMBaloT) NpaBa KnneHTa, He yBENNYMBAIOT OTBETCTBEHHOCTb KNIMEHTa 1N HE OCNIOXKHSAIOT MoJIoXKeHne
KnuneHTa.

10.6. 1ns cBOEBPEMEHHOIr0 03HAKOMJIEHUSA C U3MEHEHMsAMU ycnoBuid [loroBopa KnneHT obsizyeTcst perynsipHo,
T. €. M0 MeHblUel Mepe 0AuH pa3s B AeHb, MPOBEPSATb 3J1. NOYTY UK Opyrue cpencTsa NoyyeHus
yBeOOMJIEHUIN, YKa3aHHble UM B YYETHOW 3anncK, a Takxe canTbl CUCTEMbI Ha NpeaMeT NOosSB/IeHUS
nHgopmaumm o6 nsmeHeHnsx B [loroope.

10.7. Bce coobuieHns CTOpOH AO/KHbI OTNPaBAATLCA Ha MpreMaemMoM s3blke WU Ha TOM fA3blKe, Ha KOTOPOM
Horosop 6bn1 NpegocTaBneH KnneHTy Ans 03HaKOMIEHUS.

10.8. KnneHT 0653yeTCa yKasaTb, a B CJZlyHae U3MEHEHUN - HE3aMeLINTesIbHO (He no3aHee 4eM B Te4YeHme
oaHoro paboyero aHA) 06HOBUTbL B YH4ETHOWM 3anmncy CBOU KOHTAKTHbIE faHHble (HOMep TenedoHa, agpec 3.
noYThl M agpec KnneHTa), no KoTopbiM Paysera MoXKeT orepaTUBHO CBA3aTbCA C K/IMEHTOM UK ero
npeactasuTenaMn. Ecnm KnneHT He o6HOBUT B YYETHOM 3anNmMCy U3MEHUBLLNECS KOHTaKTHble AaHHble, OH
OyneT HeCcTn OTBETCTBEHHOCTL 3a tobble NoCNeACTBUSA, KOTOPbLIE MOTYT BO3HUKHYTb B CBA3U C HEMOJIyHEHWEM



yBeZloMJIeHUI oT Paysera.

10.9. 1ng 3amnThl A€HEXHbIX CpeAcTB KnneHTa OT BO3MOXXHOMN HE3aKOHHOW AeATeNIbHOCTM TPeTbUx nuL,
KnneHT Takxe 065A3yeTca He3aMea/INTeNIbHO B MMCbMeEHHOW hopMe coobmnTb Paysera o Kpa)ke nnm ytpaTe
MHbIM criocoboM CBOEero yaoCToBeEPEHUst IMYHOCTU.

10.10. KNMeHT MOXET MOoNy4YnUTb KOHCYIbTaLMio N0 BCEM BOMNPOCaM, CBA3aHHbIM C CUCTEMOWN U UCMOJIHEHMEM
[lorosopa, oTrNpasuB CBOW BOMNPOC MO 3J1. N0YTe, yKa3aHHOW Ha canTe Paysera, Mo3BoHMB Mo TenedoHy
obcnyxxmuBaHna KnmeHToB nan 3anosHuB popMy 3anpoca B Y4eTHon 3anmcn. CooblueHnsa KnneHTta, cBA3aHHbIe
C HacTosWwMM [10roBOPOM, AOJ/IKHbI OTMPABAATLCA Ha afpec /1. MOYThl, YKa3aHHbIN Ha canTe Paysera, nnu no
appecy Paysera, yka3zaHHoMy B [loroBope. Bce coobuieHna gonxHbl oTNpaBnasaTbCca Paysera He3aBUCUMO OT
TOro, KTO AB/SI€TCSA HENOCPEeACTBEHHbLIM MOCTaBLLNKOM YCAYF, ONUCaHHbIX B HacTosAwem [lorosope.

10.11. Paysera ob6a3yeTcs 3apaHee (B nopsiake, ycTaHoB/IeHHOM NyHKToM 10.1 JloroBopa) nHopMmnpoBaThb
KnneHTa 06 n3BECTHbIX M BO3MOXXHbIX TEXHNYECKMX Hemnonagkax B pabote Cnctembl U CMCTEM NN
obopynoBaHna TpeTbuX L, (NpnBneKaembix Paysera ans okasaHUs ycayr), KOTOpble BAUSIOT Ha OKa3aHune
ycnyr Paysera.

10.12. Paysera nmeeT npaso B Ntoboe Bpemsa 6ecnpenAaTCTBEHHO MEHATb TEXHNYECKOE pPELUEeHNE UHTEerpaumm
ycnyr. O nobbix NU3MEHEHNSAX TaKOro poaa, KoTopble TPebyloT KOppeKkLUUii B nporpaMmMHoM obecnevyeHnmn
KnneHTta, coobuwaeTtcsa He no3gHee 4eM 3a 90 (0eBAHOCTO) AHEN A0 UX ocywecTBaeHus. Ecnn KnmeHTy
Heobxo4NUMbl NU3MEHEHUSA CO CTOPOHbI KnneHTa, OHM OCYLWEeCTBAAKTCA 3a cyeT KnmeHTa.

10.13. CTopoHbl 0653yt0TCA HeE3aMeanMTeNnbHO coobwaTh Apyr Apyry o ntobbix ob6cToATENbCTBAX, UMEIOLWLNX
3HavyeHune onda cobnoneHns Hactoswero Jlorosopa. KnneHT 0653aH npeabsaBuUTb OKYMEHTHI,
noaTeepXxpawLine gaHHble obcToAaTeNnbCTBa (Hanpumep, N3MeHeHne uMeHu, GaMmmnanm, NoANUCK, agpeca,
HoMepa TenedoHa, APYrnX KOHTaKTHbIX AaHHbIX U yOOCTOBEPEHUS NIMYHOCTU KnneHTa; CMeHy nuL, UMeKoLLnX
npaBo BfafeTb N pacrnops>KaTbCs cpencrtesamMmm Ha CyeTe; Bo3byxaeHMe B OTHOLWEHUN KnveHTa aena o
6aHKpoTCTBE (hU3NYECKOro simua u T. Mn.), He3aBUCMMO OT Toro, bbina n AaHHas nHdopMaumsa nepefaHa
obLwecTBeHHbIM peecTpaMm.

10.14. Paysera BnpaBe TpeboBaTb, 4TObObl COCTaBNEHHbIE B APYrNX FOCyAapCTBax AOKYMEHTbl 6blin
rnepeBedeHsbl, leraansoBaHbl AV NOATBEPXXAEHbI aNnoCTUIEM, 3@ UCKJIIOYEHNAM CNyYaeB, Koraa

3aKOHO4aTeJIbCTBOM MpeaycMoTpeHO NHOE.

10.15. Bce pacxodbl Ha coCTaBJieHMe, 00CTaBKy, MNOATBEpPXXAEHMNE N NnepeBop rnpeabsaBnseMbix Paysera
OOKYMEHTOB MNOKPbLIBATCA KNMEHTOM.

10.16. KnneHT nuMmeeT npaBo B /060N MOMEHT 03HAaKOMUTLCA C AENCTBYOLWEN pefakumen [lorosopa,
MpunoxeHuin n Tapngos Ha canTe Paysera.

11. NMonpaBky K JoroBopy

11.1. Paysera BrnpaBe B 0OGHOCTOPOHHEM MOPSAAKE MEHATb U/UAN LONOAHATL yCoBUS [loroBopa B COOTBETCTBUM
C NOpPAAKOM MHOPMUPOBaAHUSA, YCTaHOBJIeHHbIM B 10-0M pa3gene [lorosopa.

11.2. KNneHT He nmeeT rnpasa B OOHOCTOPOHHEM MopafoKe MeHATb YC/I0BUSA HacToAlwero [lorosopa.

11.3. KAneHT MoXXeT CornacnTbCA UK He COralacuTbCsa C U3SMEHEHUSMM YCNoBMIA [loroBopa 40 npeasaraemMon



0aTbl UX BCTYyNAeHnsa B cuny, coobwme o6 atom Paysera. Ecnm KnneHT He coobluiaeT o cBoeM Hecornacum
n3MeHeHMaAMU JloroBopa A0 nNpensaraemMon gaThl UX BCTYMNJIEHUSA B CUAY, CHUTAETCA, 4TO KJIMEHT cornaceH ¢
N3MEeHeHNAMU yC0BMIA [LoroBopa, U U3MEHEHNS BCTYMaloT B CUJY B YCTaHOBNEHHOe BpeMs. Ecnu KnneHTt
coobLaeT 0 Hecoraacum ¢ usmMeHeHusmm lorosopa, oH pacTopraeT [JoroBop B yCTaHOBJIEHHOM NyHKTOM 12.12
[loroBopa nopsagke, n Ha npoTsxeHun 30 (TpMauaTn) KaneHgapHbIX gHEN ONs Hero 4enCcTBYyOT yCI0BUS
Tekyliero florosopa.

11.4. N3ameHeHUA B MNMpunoxxeHnsa [loroBopa BHOCATCA B NopsAaKe, YCTaHOBJIEHHOM COOTBETCTBYOLLMM
Mpuno>xeHnem. Ecnuv B MprnnoxeHnn He yCTaHOBJIEH NOPALOK €ro U3SMeHeHns, 4enCcTByeT NOPALOK N3MEHEHNN
M NpenocTaBseHns NHpopMaLmm 0 HUX, YCTaHOBIEHHbIN HAaCTOSALLMM [JOroBOPOM.

11.5. CTOpPOHbI MOrYT OrOBOPUTb OOMOJIHUTENIbHbIE YCJI0BUSA, HE NpeayCMOTPeHHbIe HacToAWw MM [1oroBopom
nnun NMpuno>XKeHnsaMu, n opyrue ycnioBus, OTJNYHbIE OT ycnosun [lorosopa nnam Mpuno>xxeHnin, B 0TAE/IbHOM
NMACbMEHHOM corfialleHun. Takoe cornalleHne CTaHOBUTCSA HEeOTbeMJIEMONM YacTblo Jlorosopa. o xenaHuio
KnueHTa, NpoekT cornaweHus (cornaweHne MoxeT OblTb U B hopMe feknapaunm) coctasnsetcs Paysera u
oTnpasnseTca KnneHTy no dakcy nam an. noyvte. Ecnv KnneHT cornaceH ¢ npensioxXeHHbIM NpoekToMm, KnneHTt
noanucbIBaeT ero 1 oTrnpassisieT CKAaHWPOBAHHYIO KOMNUIO AO0KYMeHTa Paysera no dakcy uam 3. noyTte. Paysera
Bnpase rnoTpeboBaTb OT KnneHTa nepeciaTb NognMcaHHOE corjaweHne no noyre ¢ opuruHaabHON NoANUCHIO
KnueHTa. Takoe cornalleHne BCTynaeT B CUJly C MOMEHTa OTNpPaBKM NOAMNUCAHHOrO cornaweHus Paysera (T. e.
Hann4mne nognucm Paysera B cornaweHnn He aBnseTcsa obasaTenbHbIM, 1 Paysera He obs3aHa oTnpaBnsATh
noanncaHHoe corfaweHne obpatHo KnnenTy).

12. [NMpekpalleHne npegocTaBneHna ycayr. Pactop»xeHue [Jorosopa (yaajeHve Y4eTHON
3anncun)

12.1. Paysera BNpaBe Ha CBOE YCMOTPEHME U C Y4€TOM KOHKPETHOW CUTyauum, oTaasasa npuopuTeT
cobnoaeHno NPaBOBLIX aKTOB, PeraMeHTUPYIOWMX AedaTenbHOCTb Paysera, n nHTepecam KnneHTa, B
OOHOCTOPOHHEM nopsake n 6e3 NnpenBapuTesNILHOro NpenynpeXxX4eHnst MPUMEHUTb OA4HY MM HECKOJIBKO 13
cnepylowmnx mep:

12.1.1. NpnoOCTaHOBUTb OCYyLLECTBJIEHNE OOHOI0 NN HECKOJIbKUX lMaTeXXHbIX NepeBonoBs;

12.1.2. npekpaTUTb NpegocTassieHne ycnyr KameHTy rMosHOCTbIO NN YaCTUYHO;

12.1.3. orpaHn4nTb AocTyn KnneHTa K Y4eTHOM 3anucu;

12.1.4. 3apep>aTb AeHeXHble cpencTBa KnmeHTa, apasaiowmecs npegmMeToM Crnopa;

12.1.5. 3a6n0kupoBaTb CHeT (T. €. MONHOCTbLIO UM YAaCTUYHO NPEKPATUTL OCyLecTBAeHNE MNnaTeXHbIX
onepauuin no CyeTy) n/mnm NMNnaTtexxHoe CPeACcTBO (T. €. MOSIHOCTbIO NN YaCTUYHO 3anpeTuTb NOJSb30BaTbCA
MnaTeXHbIM CpefCTBOM);

12.1.6. oTKa3aTb B NpeaoCTaBJEHUN YCIYT;

12.1.7. BepHYTb 3aZep>KaHHble cpeacTBa co CyeTa KnuveHTa nepsmnyHoMy lMnatensuimnky.

12.2. Mepbl, YKa3aHHble B NyHKTax 12.1.1-12.1.7 [lorosopa, MOryT NPUMEHATLCA K KNNEHTY TOJIbKO B
CriefAyoLWnX NCKIYNTENbHBLIX CyYasax:



12.2.1. ecnu KnueHT pyHAaMeHTaNbHO HapyLaeT [lorosop nnan ero MNpunoxeHus, nnbo BO3HMKaeT peanbHas
yrpo3a oyHOaMeHTasIbHOro HapylweHus KnneHTom ycnosuin [lorosopa wnum ero MNMpunno>xeHun;

12.2.2. ecnu pesaTtenbHOCTb KnneHTa, ocyllecTBaseMasn C UCrosb3oBaHueM CyeTa Paysera, Bbi3blBaeT
noao3peHus Ha npegMeT OTMbIBaHUSA AeHer nan MHaHCMPOBaHUA Teppopmn3Ma n/mamnm MoXxeT HaHeCTu yulepb
nenoson penyTtauun Paysera;

12.2.3. ecnn KNneHT He NnpoxoamT Heobxoanmyto ngeHTugunkauuto, He npegocTtapnseT Paysera Tpebyemyto
MHOoPMaL MO UK NpenocTaBaseT nHpopMaLmnlo Nan LOKYMEHTbl, HE COOTBETCTBYOLLME YCTAaHOB/IEHHbIM
3aKoHoOaTenbCTBOM U/unun Paysera TpeboBaHmnsaM, nnbo Bo3HMKAOT 060CHOBAHHbLIE COMHEHUS OTHOCUTEJIbHO
MOASIMHHOCTU UM AOCTOBEPHOCTM NPenoCcTaBi€HHbIX JOKYMEHTOB, @ TakXe B C/ly4ae BO3HUKHOBEHUS
060CHOBaHHbIX Nogo3peHnn B HecobntogeHnn KnneHtom tpebosaHnm 9 pasgena [lorosopa;

12.2.4. ecnn B CBSA3M C fasibHENLWIM NpeaocTaB/ieHneM yCiyr N esaTeslbHOCTbio KnaneHTa MOryT CylwecTBEHHO
MocTpadaTb 3aKOHHbIE MHTEepeChl TPEeTbUX L,

12.2.5. no 06bekTUBHO 060CHOBaHHbLIM NPUYMHAM, CBSI3aHHbIM C 6e30nacHOCTbIO [1aTeXXHoro cpencTea U/nnm
OEHEXHbIX cpeacTB Ha CyeTe nam Nogo3peHnemM B HECAaHKLMOHUPOBAHHOM UM He40BpPOCOBECTHOM
MCcnonbL3oBaHUM geHer Ha CyeTe n/mnu NMnaTtexxHoOro cpencTBa;

12.2.6. ecnun Paysera cTano U3BeCTHO 0 Kpaxke MnaTexHOoro cpeacTBa UM ero yTpaTe UHbIM criocoboMm; ecnum y
Paysera BO3HMKJ/IN NOJ03PEHNA OTHOCUTENIbHO HE3AKOHHOIO NMPUCBOEHUSA NN HECAaHKLUVWOHNPOBAHHOIO
NCcnosb30BaHMA MNaaTexxHOro cpeacTsa, UM en CTano U3BECTHO 06 3TOM, a Takxe 0 hakTax Uam NoA03pPEeHUNAX
OTHOCUTENIbHO TOro, YTO NepcoHan3npoBaHHble AaHHble Be3onacHocTuM MNnaTeXxHoro cpeacTBa (BK/OYas
CpeAcCTBa yAOCTOBEPEHUS JIMYHOCTMK) CTaNN AOCTYMNHbI TPEeTbUM NMLaM, UAN OHU MOTYT UMW BOCMONb30BaTbCS;
ecnn y Paysera BO3HUKAN 060CHOBaHHbIE MOAO3PEHNSA OTHOCMTESIbHO TOrO, YTO AEHEXHbIMU CpeacTBaMM Ha
CyeTe u/vnun MNnaTexxHbIM CPeaCcTBOM MOIyT HE3aKOHHO BOCMOJ1b30BaTbCA TPETbU nua, uam Toro, 4to Cyet n/
nnun MnaTexxHoe CcpeaCcTBO MOryT MCMO0JIb30BATbLCA MM UCNOb3YIOTCA A9 OCYLLEeCTBAeHNS NPeCcTynHOn
neaTesIbHOCTY;

12.2.7. ecnn Paysera nosly4yaeT NOATBEPKAEHHYIO MHPOPMaLMIO 0 cMepTu KnveHTa nnm Bo3byxaeHun gena o
H6aHKpPOTCTBE (DU3NYECKOrO NNLA;

12.2.8. B c/iyvasax, npegyCcMOTPEHHbIX 3aKOHO4AaTeIbCTBOM;
12.2.9. B Apyrux cay4dyasax, npenycMoTpeHHbIX JorosopoM uam MNpunoXXeHnamMmm K Hemy.

12.3. Yka3saHHasa B NyHKTe 12.1.7 [loroBopa Mepa MOXET NPUMEHATLCA K KNIMEeHTY B TOM C/ly4ae, ecnv y
Paysera ectb 060CHOBaHHbIE MOO03PEHNA OTHOCUTE/LHO TOrO, 4TO KAIMEHT B CBOEN AeATeNbHOCTMN 3aHUMaeTCA
MOLLUeHHUYecTBOM. B TakoM cniydae cHavana Ha CyeTe KnmMeHTa 3aMOpaXkmBatlTCsa cpencTBa nepBuYHbIX
MnaTenbwmkoB, n ecnn KNMeHT B YCTaHOBJIEHHbIE CPOKW HE BbIMOJHUT HeobXoaAuMble AeACTBUS (He NponaeT
OOMNOJIHNTESIbHYI0 NAeHTUMKaLMIo, He NPeAOoCTaBUT 3anpalunBaeMble OOKYMEHTbI) UAN BOXXKHbIM 06pa3oM He
06 BbACHUT YKa3aHHbIN C/lyYal, 3aMOPOXXKeHHble CpeacTBa MOryT ObiTb BO3BpaLLEHbI MEPBUYHbBIM
MnaTenbwmnkam. Tak>Ke 3TO geslaeTcsa B Tex Cnydasax, Korga y Paysera nmeetcs pacnopsi>xeHue
MPaBOOXPaHMNTEJIbHbLIX OPraHOB O BO3BpPaTE 3aMOPOXKEHHbIX CPeACTB nepBnYHOMY MnaTenbunky.

12.4. Llenbto orpaHnyeHnin, ycTaHoBJEHHbIX NyHKTOM 12.1 [lorosopa, aBnseTcd 3awnTa Paysera, opyrmx
TPEeTbUX NN N KAIMeHTa OT BO3MOXXHbIX (PUHAHCOBbIX CaHKLUIN, YOBITKOB N APYTrMX HeXXenaTesbHbIX
rnocnencTeun.

12.5. O mepax, yKasaHHbIX B NyHKTe 12.1 orosopa, Paysera coobwnt KnmeHTy He3aMepanuTenbHO (B TedeHune
0HOro 4aca), a 0 BO3MOXHOCTW BEPHYTb NMpuHaanexawine KnmeHTy cpeacTsa — B TedeHue 2 (aAByx) paboymx



JIHE C MOMeHTa NpeKpalleHns NpeaocTaB/ieHns YCyr, 3a UCKJII0YEHNEM Cy4YaeB, Koraa npenocTtaBieHne
Takom UHGOPMaLMM MOXKET NMPUBECTU K ocslabnieHnio 6e30nacHOCTM NN 3arpeLLeHO 3aKOHOM.

12.6. B cnyyae BO3HUKHOBEHUSA ¥ Paysera 060CHOBaHHbLIX NOA03PEHNIA OTHOCUTENLHO TOro, 4To Yepe3 KnneHTa
nnn CyeT KnneHTa OCyLEeCTBAAETCS NN MOXKET OCYLLECTBSATbLCA OTMbIBaHUE AeHer, PMHaHCMpPOBaHue
TeppopnsMa Unu gpyras npectynHasa aesaTenbHoCTb, Paysera BnpaBe 6e3 npenBapuUTesIbHOro yBe4OMJIEHNSA U
06bACHEHNSA NPUYNH YaCTUYHO UM MOJIHOCTLIO NPeKpaTUTb NpenocTaBneHne ycnyr KnmeHty Ha 30
(TpmpuaTb) AHENW C NpaBOM NPOAJIEHNS AAHHOI0 CPOKa HeorpaHU4YeHHoe KOIMYEeCTBO pa3, Noka
BblLLEYMOMAHYTble 060CHOBaHHbIE MOA03PEHNSA He ByAYT NOJIHOCTLIO pa3BesHbl NN MOATBEPXKAEHDI.

12.7. Ecnn y Paysera Bo3HMKIM 060CHOBaAHHbIE MOA03PEHNUSI OTHOCUTEJIbHO TOrO, 4TO Y4yeTHas 3anncb KnneHTa
6bina B3/ioMaHa, Paysera nmeeT npaBo 6e3 npeaBapuTesIbHONO yBEAOMAEHMS YaCTUYHO UKW MOSHOCTbIO
npekpaTuTb NpegocTassieHne ycnyr KnumeHTy. NpekpaTue npefocTaBieHne ycayr Ha AaHHOM OCHOBaHUW,
Paysera coobwunT 06 3TOM KnnMeHTy n NnpenocTtaBuT MHGOPMaLMIo O TOM, Kakie AencTBus KIaneHT OoJ>KeH
npennpuHATL 419 BO30OHOBAEHUS NpefocTaBieHns ycnyr KnmeHTy.

12.8. Paysera npekpawaeT 6510knpoBaHue CyeTa u/unm MnaTe)xHOro cpencTea (UM 3aMeHSET ero HoBbIM
MnaTexxHbIM CpencTBOM), Korga npuynH anga 6nokmposaHusa CyeTta u/mnm NMnaTexHoro cpeacTsa bonbLle HeT.

12.9. CyeT n/unu NnaTexxHoe CcpencTBo 6/I0KNPYOTCA NO MHULMaTUBE KnneHTa, ecnn KnneHT obpallaeTtcs B
Paysera c cooTBeTCcTBYlOLWEeN npocbbon nnm coobliaeT o TOM, 4TO NpefocTaBaeHHoe KnmeHTy MNMnaTtexHoe
cpeAcTBo 6bII0 YKPaAeHO NN YTPAYEHO UHBLIM COCOBOM, NN YTO AeHEeXHbIe cpeacTBa Ha CyeTe u/nnn
MnaTeXxHoe CpeacTBO UCMONb3YIOTCA UK MOFYT OblTb MCMO/b30BaHbl HE3aKOHHbLIM criocobom. Paysera nmeeT
npaso notpeboBaTb, 4T0bOLI yCcTHasa Npocbba KnneHTa o 61oknposke CHeTa n/vam MNnaTtexXHoro cpeacTea
BnocnencTeunm boina NoATBEPKAEHA MNCbMEHHO K ApYruM nNpremaeMblM ana Paysera cnocobom. Korpga CueT
n/nnun NnatexxHoe cpencTsBo 6bin 3ab10KNpoBaHbI MO NHMLMaTMBE KnneHTa, Paysera MoXXeT npekpaTuTb
6/10KMpoBaHMe, TOJIbKO NOJIYHYMB MUCbMEHHYIO NPOCLOY KnneHTa nav npuMeHuB gpyrue npouenypsbl
YCTaHOBJIEHUSA INYHOCTUN KIMeHTa, eCnm nHoe He npeaycMoTpeHo [loroBopoM. Paysera nmeeT npaBo NOMEHATb
3abnoknpoBaHHoe MNnaTe)xHoe CpeacTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTb 3a YObITKN, NOHECEHHbIE KIMEHTOM B pe3yJsibTaTe NpekpalleHns
npenocTaBsieHns ycnyr, 61okupoBaHma CyeTa n/unm NnaTexxHoro cpeacTsa U APYrmx AeNCTBUN, ecnn
BbILLEYNOMAHYTble AeNncTBuA bBblin coBepLUeHbl B YCTaHOBAEHHOM [1oroBopoM uau MNMpuao>KeHnaMm nopagke u
Mpu HaIMYUN YCTAHOBJIEHHbIX B BbILLEYNOMSAHYTbIX JOKYMEHTaxX YCJI0BMN N OCHOBAHWA.

12.11. B yCcTaHOBJIEHHOM 3aKOHOM MNopsake Paysera nmeeT npaBo 3ajep>aTb AeHbru MNMnaTexxHon onepaumu
Ha cpok fo 10 (gecsaTun) paboynx gHen nnn Ha 6onee oANTENbHbBIN CPOK, MPEAYCMOTPEHHbIN 3aKOHOM,
JorosopoM nnu NpunnoXxeHnem K Hemy.

12.12. KnneHT UMeeT npaBo pacToOprHyTb [loroBop B 04HOCTOPOHHEM nopsake 6e3 obpalieHnsa B cyq,
nMMCbMeHHO yBegoMmB 06 3ToM Paysera 3a 30 (TpuauaTb) KaJleHAapHbIX OHEN 00 pacTopXeHus. Mocne
pacTtop>eHus [loroBopa KAnMeHTOM BbiNyLLEHHbIe D/IEKTPOHHbIE OEHbIN BOo3BpawalnTca KnmeHTy BbiOpaHHbIM
nm crnocobom (0gHMM N3 yKasaHHbIX B [loroBope) B COOTBETCTBUM C HacToAWwmMM [loroBopoM. Mpun pacTop>XKeHnn
[JoroBsopa no nHMumaTmee KnveHTa BbiMNyLlEeHHbIE 3JIEKTPOHHbIE AeHbrM BOo3BpalatoTca KnveHTy B
ycTaHoBsieHHOM [loroBopoM nopsgke. Paysera nmeeT NpaBo OTJIOXKUTb pacTop>XeHune [lorosopa Ha CpPoK,
HeobxoauMbIN ONS 3aBepLUeHNs BCEX BHYTPEHHUX Npoueayp 1 NPOBEPOK, CBA3AHHLIX C MpeKpalleHneM
OOrOBOPHbIX OTHOLLEHUI.

12.13. Paysera nmeeT NpaBo PacTOPrHyTb HacToALWwMn Jorosop u MpunoXxeHns K HeMy B 0GHOCTOPOHHEM
rnopsioke, a Tak)Xe 0TKasaTbCA MPEenoCcTaBNATb ycayrn 6e3 ykasaHus npnynH, ysegomms 06 stom KnneHTa 3a
60 (wecTbhecaT) AHen 0o 3TnX fencreunm cnocobamu, NnpenycMoTpeHHbIMKU B 10-0M pa3fesie HacToSAWEro
Horosopa. Kpome Toro, Paysera nmeeT npaBo pacTOPrHyTb HacToAwmn Jorosop 1 MNpnnoXXeHnsa K HeMy B



OOHOCTOPOHHEM MOpPSAAKE, a TaKXKe 0TKa3aTbCa NPefoCTaBNATb YCAYrM NO NpUYnNHaM, YKa3aHHbIM B MyHKTEe
12.2 forosopa, yBeaomms 06 3Tom KnmueHTa 3a 30 (TpnauaTh) AHEN 00 3TUX OeNCcTBU crnocobamu,
npenycMoTpeHHbIMU B 10-oM paspenie Jorosopa. B Tex ciy4asax, Korga BbldcHsAeTCA, 4TO K/IMeHT, NoJib3ysAch
CyeToM, 3aHMMaeTCs NPeCcTYNHOW U/MAN HE3AaKOHHOW AeAaTeNbHOCThI0, Paysera nmeeT npaBo pacTOPrHyTb
Horosop, npeaynpenns 06 sTom KnneHTa 3a 5 aHen 0o 3TUX OEeNCTBUNA.

12.14. B cnyyae pacTop>xeHusa [lorosopa, Paysera u3 cpeAcTB, KOTOPble A0/KHbI BbITh BbiMsa4yeHbl KNneHTy,
B3bICKMBaET CPeACcTBa, KOoTopble KNneHT AoJ>KeH 3annaTtuTb Paysera 3a npenocTaBneHHble KNneHTy ycnyru, a
TaK>Xe 3amnjayeHHble rocyJapCcTBY UAN TpeTbUM NuuaMm Wwrpadbl, HEYCTONKU N Apyrue ybbliTKK, KOTopble Bblaun
rnoHeceHbl Paysera no BuHe KnneHTta. Ecnm Ha CyeTe (nnm CyeTtax) Paysera KnneHTa He4OCTAaTOYHO AEHEXHbIX
CpeAacTB OJ1 MOKPbITUA YNOMSAHYThIX B JAHHOM NYHKTE pacxonos, KnneHT obasyeTca nepesecTn Heobxoammyto
CYMMY Ha yKa3aHHbI Paysera c4yeT B TedeHue 3 (Tpex) pabo4vnx gHen. Ecnm Paysera 6ygeT Bo3BpalleHa 4acTb
CYMMbI, BbIMJI@a4€HHON TpeTbUM Nuuam, Paysera 06a3yeTca He3aMeANUTENIbHO BEPHYTb AAHHYK CyMMY
KnueHTy.

12.15. PacTtopxeHune Obuiero porosopa He ocBoboxaaeT KnneHTa oT HagfieXXallero NCnosHeHns Bcex
06a3aTeNnbCTB MO OTHOLWEHWIO K Paysera, BO3HUKLINX 00 MOMeHTa pacTop>xeHus [orosopa.

12.16. Nocne pacTtopxeHus [lorosopa Paysera ¢ KnneHToM KnneHT fonxeH BblibpaTbh cNocob BbinnaThl
MMEIOLLNXCA Y HEro DN1eKTPOHHbIX aeHer. Ecnmn yposBeHb ngeHtngunkaumm KnmeHta He COOTBETCTBYET
HeobXoAUMOMY JIMMUTY BbIKYMaeMblX IIEKTPOHHbIX AeHer, KIneHT Ao/KeH BbibpaTbh Apyron ypoBeHb
NOeHTUMUKaLM N COBEPLLMNTL BCE CBA3AHHbIE C UBMEHEHNEM YPOBHA UAEHTUMDUKaLN OeNCTBUA. KnneHT
corjlaceH coBeplmnTb AeNCTBUS, HeobxoanMble ANA BblKyna DNEKTPOHHbIX AE€HEer, U MOHMMAaeT, YTO TakuM
obpas3oM Paysera CTPEMUTCSH CHU3UTb PUCK MOLLEHHNYECTBA, a TakXxe cobntocTtn TpeboBaHMA Mo
npefoTBpaALLEHMIO OTMbIBAHMA AeHer u gpyrue TpeboBaHUs 3aKoHa.

12.17. Ecan nocne pacTop>xeHusa Paysera Jorosopa ¢ KnumeHTom KnneHT He Bbibpan cnocob Bbikyna
MMEILLNXCA Y HEr0 DNIEKTPOHHbLIX AeHer 1, Npu HeobxooMMoCTK, He NpoLLen yKasaHHyo Paysera
AOMOJIHUTENbHYIO Npoueaypy NAeHTUPUKaLn 45 NOBbILLEHNA NTMMUTOB, Paysera moxeT (Ho He o6s3aHa)
BbIKYMUTb 3IeKTPOHHbIE AeHbIr1 KnneHTa o4HMM N3 crnocoboB BblKyna DeKTPOHHbIX AeHer, AOCTYMNHbIX Ha
MOMEHT BblKyra DJIEKTPOHHbIX AeHer.

13. lepeHoc C4yeTa Paysera

13.1. KnueHT, >enatowunii, 4Tobbl ero CyeT O6bla NepenaH Apyromy nocTaBUUKy MnaTeXXHbIX YyCAyr, 4OSKEH
06paTuUTbLCH C cooTBETCTBYOLWeEN npockbon. NMpockba KnrneHTa o nepenaye CyeTta ApyromMy rnocTaBLUMKY
MnaTeXHbIX YCAyr OO0JIXKHA COOTBETCTBOBATbL TPeOOBAHMAM CTPaHbl, B KOTOPOW HAaXoaANTCS
3apernctpupoBaBllas KnmeHTa nuueH3npoBaHHas KomnaHus Paysera, n/unn npaBoBbIM akTaM EBponeinckoro
Coto3sa.

13.2. B ucknounTeNbHbIX cnydaax Paysera MmoxeT nepeHecTn CHeT KnneHTa 13 ogHON 3aperucTpupoBaBLUEn
KnueHTa nnueH3npoBaHHOMW KoMNaHun Paysera B Apyryto JNLEH3UPOBaHHYIO KOMMaHuoo Paysera. B Takux
cnyvasax nepeHoc Cyeta ocyuwecTsnaeTcsa 6e3 oTaesnbHOro cornacusa Knnenta n npeaBaputTesibHOro
onoBelleHna KnneHTa, pernameHTmnposaHHoro B 10-om pasgene [loroesopa.

13.3. NepeHoc CYyeTa B cNyyasx, yKasaHHbIX B NyHKTax 13.1-13.2 [lorosBopa, Paysera ocylwiecTBnseT
6ecnnaTHo.



14 KoHMUOeHUNa bHOCTb U 3alliTa OaHHbIX

14.1. CTOopOHbI 0643YyI0TCA XPaHUTb B CEKPETE TEXHNYECKYIO N KOMMEpPYeCcKyo nHgpopmaumio gpyr apyra, 3a
nckKn4eHnem obenocTynHon NnHopmMaLmnm, Kotopas ctana nssectHa CTopoHaM B X04e UCMOJIHEHNS
[loroBopa, a Tak>XXe He nepefaBaTb AaHHYO MHHOPMaL MO TpeTbM nuam 6e3 NMMCbMEeHHOro corsiacua opyrom
CTOpPOHbLI UK ee YMOJHOMOYEHHbIX NpeacTaBuTesnei.

14.2. KnneHT cornaceH Ha 0bpaboTky Paysera ero lNepcoHasbHbIX OaHHbIX C LESblo NpenocTaBneHns KnmeHTy
ycnyr Paysera n ncnosiHeHmnsa gpyrmux o6a3atenbCTB B COOTBETCTBMU C HAacToAwMM oroBopoM. CTOPOHbI
obecneynsatoT 6e30nacHOCTL MNepCcoHaNbHbIX AaHHbIX, MOJYYEHHbIX B X04€ UCMOJIHEHMSA HAaCTOSALWEro
Jorosopa.

14.3. Cpoku XpaHeHUsa 1 Bonpockl 6e3onacHoCTn MNepcoHaNbHbIX AaHHbIX pernaMmeHTupytoTca MprunoxxeHnem K
Horosopy «[MoaNTKKa 3aLLUNTbl AaHHbIX», C KOTOPbIM KTMEHT 03HAaKOMWJICA 1 MOJSIOXKEHUSI KOTOPOro obsizancs
cobnonaThb.

14.4. KnneHT 06583yeTCs XpaHUTb B TalHE 1 He pa3rialwaTb HUKakKue co3faHHbIeE UM UM NPenoCTaBIEHHbIE
€My B paMKax HacToswero [lorosopa Maposan nan gpyrme nepcoHaan3npoBaHHble AaHHble, CBA3aHHbIE C
6e30nacHOCTLIO MNaTeXHbIX CPenCcTB, TPETbUM NMLAM, a TakXe He NO3BOJIATL APYrMM MLaM NoJib30BaTbCA
ycnyramum oT uMeHn KnneHta. Ecnm KnneHT He npuaep>XuBaics 3Toro o6a3atensCTBa U/Mam Mor, HO He
npenoTBpaTWA 3TO, U/UNX COBEPLLUN TaKne AencTBMA HaMepeHHOo nan No 60bLWon HEOCTOPOXKHOCTH,
CYMTaeTCs, YTO NoAKOHeHNEe K YY4eTHOM 3anncu 1 NoJsib3oBaHMe COOTBETCTBYOWMUMKM ycayramm Paysera
ocyuiecTsaseTcsa oT uMmeHu KnmneHTa. B aTom cny4ae KnMeHT HeceT BCHO MNOJIHOTY OTBETCTBEHHOCTM 3a
MOHECEHHbIE MM B CBA3U C 3TUM YObITKN N 0643yeTCs BO3MECTUTb UX APYTUM JINLLAM, €C/IN OHW NMOHEC/IN NX B
pe3ynbTaTe yKa3aHHbIX AencTeuni Knnenta nnun ero 6esnencremns.

14.5. Ecnn Naponb gna nogkatodeHns K Y4eTHom 3anucu nnuv gpyrue Maponu 6ynyTt yTepsaHbl KnueHTom nmubo
CTaHYyT U3BECTHbI TPETbUM NLLAM He No BUHe KnneHTa uamn Paysera, a Tak)Xe B TOM C/lydae, eC/im BO3HUKIA
WSIN MOXXET BO3HMKHYTb peajibHasa yrpo3a YyeTHown 3anucn KnmeHta, KnueHT o6s3yeTcs He3aMennTeNbHO (He
rnosgHee 4eM B Te€4eHME OLHOIO KasieHgapHoro AHA) coobwnTe 06 3ToM Paysera cnocobamu, yKkazaHHbIMU B
pasnene 10. Paysera He ByfeT HECTU OTBETCTBEHHOCTb 3a NOCNEACTBUSA, ecnu He byaeT nponHpopMMpoBaHa.

14.6. Mony4me coobuieHne oT KnneHTa, Kak yKa3saHo B nyHKTe 14.5 [loroBopa, Paysera HezamegnmTesibHO
OorpaHMYMBaeT AOCTYN K Y4eTHOM 3anucu KnveHTa 1 npekpallaeT npefocTaB/ieHne CBOUX yCayr Ao Tex nop,
noka KnneHnTty He ByneT npefocTaBsieH WA co3gaH HOBbIN Maponb.

14.7. Paysera obpallaeT BHMMaHMe KnneHTa Ha TO, 4TO /1. MOoYTa, CBA3aHHasa co C4yeToM Paysera, a Takxe
apyrue cpenctea (Hanpumep, HoMep MobunbLHOro TeseoHa), KOTopble Ha YCMOTpeHne KnneHTa CBA3bIBalOTCS
co CyeTom Paysera, ncnosb3yloTcs Kak cpeacTBa obuweHnsa ¢ KnneHTtom n/mnm gna naeHtudukaumm KnmeHTa.
MosaTomy KnmeHT posmkeH obecneynTtb 6@30MacHOCTb 3TUX CPEACTB M AaHHbIX AN MOAKJIIIOYEHUSA K HUM.
KNMeHT HeceT NoJIHY0 OTBETCTBEHHOCTL 3a 6@30MacHOCTb CBOEN 3J1. MOYThl U APYTrUX NCMOJIb3YEMbIX UM
CpepncTB, a Takxe Maponen oaa NnoakAYeHNa K HAM. Maponn aBAA0TCA KOHPUAEHUNaNbHOW MHOopMaLmen,
3a pa3rjalleHne KoTOpou, Kak 1 3a BCe ornepaunm, ocyLlecTBNEHHbIe Noce BBoAa MNapons, NCNoNb3yemMoro
KnneHTOM O0Nna COOTBETCTBYIOWEN YY4EeTHOW 3annucn nan gpyroro NnaTe>xHoro cpencrea, HeceT
OTBETCTBEHHOCTb caM KnueHT. Paysera pekoMeHAyeT 3anOMHUTL aposn n He 3annucbiBaTb UX, @ TaKXe He
BBOAUTb UX HU B KaKmne cpefcTBa, KOTOpble MOryT YBUAETb ApYyrue nmua.

14.8. Paysera nmeeT npaBo rnepenasaTb BCIO COOpPaHHYIO BaXKHYIO NMH(OpMaLMio 0 KnveHTe u ero
[eAaTeslbHOCTU NMPaBOOXPaHUTESIbHLIM OpraHaM, ApyrnM roCcyfapCcTBEHHbLIM y4ypexxaeHuam (FfocyjapcTBEHHOM
Hanoroson nHcnekumn (VMI), doHay coumanbHoro ctpaxoaHusa (SODRA)) n apyrum oMHaHCOBbLIM
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yuYpexxaeHunsM, ecin Toro TpebyeT 3aK0oH, a TakXKe C LeJsiblo BbIACHUTb, HE HapyLLAalTCa in U He byayT nn
HapyLLEeHbl COOTBETCTBYHOLLME NPAaBOBbIE aKTbl U HACTOSALWMIA [loroBop.

14.9. KnneHT npepocTaBnseT Paysera npaBo HanpsiMyto Uam Yyepes TpeTbUx UL, NPUHUMaTL BCe HeobxoanMmble
Mepbl 415 NOATBEPXXAEHUS INYHOCTU KNMeHTa n OCTOBEPHOCTU APYIrUX NPefoCcTaBleHHbIX KnneHToM
LaHHbIX (BKJIlOYasi, HO HE OrpaHNYNBaACh 06paLLEHUSAMN K TPETbUM NINLLIAM C COOTBETCTBYOLWMMY 3arnpocamm).

14.10. Paysera obpallaeT BHUMaHWe Ha TO, YTO BO BCEX C/lyYasiX, AENCTBYS KakK NOCTaBLUK MnaTexHbIX ycnyr
KnueHTa, Paysera cneuvasibHO He NMpefocTaB/geT U He npefnaraeT HUKakue ycnyru NonydyaTesio, Noka oH He
cTaHeT KnmeHToMm Paysera.

14.11. Paysera BnpaBe 3anucbiBaTb TesiepoHHble pa3rosopbl ¢ KnneHToM. CTOPOHbLI ABHO COMJIaCcHbl C T€M, YTO
3anumcuK TenedoHHbIX Pa3roBOPOB, @ Tak>Ke CoobLLeHNs, OTNPaB/IeHHbIE MO NOYTE U C MOMOLLbLIO APYIMX
CpefcCTB TeSIeKOMMYHUKaLUWK (B TOM YMcCie Mo 3J1. noYTe), MOryT UCMNOJIb30BaTbCA B Ka4YeCcTBe JOKa3aTeNbCTB
rnpwu paspeLieHnn cnopos Mexay KnmeHtom n Paysera. Hactoawmm JorosBopoMm KneHT noaTBepx4aeT, 4To
MOHMMAET 1 CornaceH C TeM, 4YTOo Paysera MOXKET 3anucbiBaTb ftobble TeneoHHbIe pa3roBopbl ¢ KnveHToM u/
nnn ero npenctasutenem 6e3 oTaenbHOro coobueHns nan npegynpexxaeHus. KImeHT co cBoen CTOPOHbI
MMeeT NpaBo 3anncbiBaTb Tesie)OHHbIE Pa3roBOPbI U XPaHUTb 3TU 3aMNuUcK, a TakXXe Apyryto
KoppecrnoHAeHUNIO B CBOUX JINYHbIX Liensx.

14.12. KnneHT corsiaceH ¢ TeMm, 41o ero Homep CyeTa u NepcoHanbHble faHHble, HeobxoauMble oNns
ocyLiecTBsieHns MnaTexxHOro nepesoa, MoryT 6biTb HaraeHbl ApyruM MNonb3oBaTenem Paysera, KOTOpPbIA
HaMepeH ocyLecTBUTb MNnaTexxHbi nepeBod KnveHTy, ecam apyron MNMonb3oBaTenb Paysera BBOAUT
noaTBepPXAEHHLIN B Cucteme Paysera ngeHtudunkatTop KnmeHta (umsa, bammnnio, Homep 6aHKOBCKOro c4eTa,
ajpec 3/1. N0YTbl UK HOMep TenedoHa).

14.13. OaHHble KnneHTa ¢ cornacna KnmeHTta TakXe MoryT 6biTb nepeaHbl y4pex eHNAM, OKa3biBaloLWNUM
YCIYr UHULUMPOBAHNA NJaTexXa U ycnyru, cBslaHHble ¢ HGopMaumnen no CyeTy. Paysera BnpaBe He
NnpenocTaBAATb TAaKUM yypexxaeHusam gocTtyn K Cyety KnmeHTta no o6 bEKTUBHBLIM U AO/KHLIM 06pa3oM
060CHOBaHHbLIM MPUYNHAM, CBA3AHHbLIM C UX HECAHKLMOHNPOBAHHbBLIM UM HE3AKOHHbLIM O0CTYNoM K CyeTy,
BKJ1t04as HECAHKLMOHUPOBAHHOE NN HE3aKOHHOE NHULMUPOBaHMe MNnaTexxHon onepaunn. B Takmux cny4dasx
Paysera nHdopmupyeT KnneHta o ToM, 4To focTyn K CyeTy He 6bis1 NpenocTaBsieH, U YKa3blBaeT NPUYNHbI
TakKoro peweHuns. Takaa nHpopMaumns, No BOSMOXKHOCTU, NpeaoCTaB/feTCs nepen 0TKasoM B 4OCTyNe nin
Cpa3y Nnocne Hero, 3a UCKJIIDYEHVEM CJlyYaeB, KOrga npefocTaBieHmne Takonm nHopMaumm MOXKeET 0cnabunTb
Mepbl 6€30MacHOCTN UK 3anpeLleHo 3aKOHOM.

14.14. OnA 3alunTbl 3aKOHHbIX UHTepecoB Paysera AaHHble KnneHTa MoryT 6biTb NepedaHsl CMU, Korpa
KnneHT obpatunca B8 CMW, He Bocnonb3oBaBLLNCE cnocobamm 3alnTbl CBOMX NPaB, YKa3aHHbIMK B NYHKTe 16.6
Horosopa, n Korga npegoctasseHHas CMU nHgopmaumsa o cnope He COOTBETCTBYET MHpOpMaLMK, KOTOPOK
pacnonaraet Paysera, 1 BpeauT Aenosoun penyTauumn Paysera.

15. OTBeTCTBEHHOCTb CTOPOH

15.1. Kaxxpasa CTopoHa HeceT OTBETCTBEHHOCTb 3a BCe WTpadbl, HEYCTONKN N apyrme ybbiTKK, BO3HMKatOLWME
y apyron CTOpOHbI B pe3ysibTaTe COBEPLUEHHOr0 BUHOBHOM CTOPOHON HapyLUueHnsa HacToAwero Jlorosopa.
BuHoBHas CTopoHa 06a3yeTcs BO3MEeCTUTb nocTpagdaBLlien CTOpoHe HenocpeacTBeHHbIe YObITKN, KOTOpbie
rnocsiegHsaa noHecna B CBA3M C BO3HMKHOBEHMEM TaKon OTBETCTBEHHOCTU. OTBETCTBEHHOCTb Paysera B
COOTBETCTBUN C HAacToAWMM [1oroBopoM BO BCEX CJlyHasaX OrpaHMYMBaETCS Caefyowmnmm noaoXeHnaMu:



15.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbKO 3a HENOCPEACTBEHHbIE YObITKWN, Bbl3BaHHbIE
HemnocpeaCcTBEHHbIM M CyLeCTBEHHbIM HapyLleHneM [loroBopa Co CTOPOHLI Paysera, U TOsIbKO 3a Te ybbITKuK,
KOTopble Paysera Morsa pasyMHo npegsuaeTb BO BpemMsa HapyweHusa [lorosopa;

15.1.2. koMmneHcauunsa Paysera 3a ybbITKN, BO3HUKLUME B pe3yibTaTe HapyLLeHMa e HacToAawero Jlorosopa, He
MOXXEeT NpeBbIlaTh cpegHen CyMMbl KOMUCCUMOHHLIX NAaT 3a nocnegHue 3 (Tpu) Mmecsaua, KoTopble KnneHT
3annaTwn Paysera 3a NnpefocTaBieHHbIe YyCyrn. 3TO OrpaHUYeHNe KacaeTCsa BCeX HapyLIeHNn, BMecTe
B3ATbIX, KOTOpble 6bl/in CoBEpLUEHbI B faHHOM Mecsue. Ecnm cpegHas cymma 3a 3 (Tpun) Mecsua He MoXXeT bbiTb
paccyMTaHa, KoMMneHcaunsa He MoxXeT npesbiwaTb 2000 EUR (gBe ThiCA4M €BPO) UAN SIKBUBAJIEHTHYIO CYMMY B
Apyrou BantoTe (ecnm ycnyrn oka3sblBatloTCsA B APYyron BanaloTe);

15.1.3. Paysera HU Npu Kaknx ob6CcTOATENbCTBAX HE HECET OTBETCTBEHHOCTb 3a HernoydYyeHne KIneHTom
npubblin N OX0A40B, NOTEPIO UM penyTaunn nnn busHeca, 6aHKPOTCTBO KNIMEHTa U ero KOCBeHHbIe YObITKY;

15.1.4. orpaHn4eHnNs oTBETCTBEHHOCTU Paysera He 6y}J,yT NMPUMEHATLCA, €CNIN TaKNe OrpaHN4YeHna 3arnpeLleHsbl
,EI,GI;ICTByiOLLI,VIM 3aKOHOOaTe/NIbCTBOM.

15.2. Paysera He rapaHTupyeT 6ecnepeboliHyto paboTy Cuctemsbl, Tak Kak Ha paboTy Cnctembl MOXET
MOBANATbL (HapyLWUTb ee) paj HEKOHTponpyeMblx Paysera chakTopoB. Paysera noctapaeTca caenaTtb BCe
BO3MOXXHOe anda obecnevyeHunsa becnepebonHon paboTbl Cnctemsbl, Ho He ByaeT HECTU OTBETCTBEHHOCTb 3a
nocnencTemna Hemonafok B pabote Cuctembl, BO3HUKLLNX He Mo BuHe Paysera.

15.3. Cuctema MmoxeT He paboTaTb Mo He3aBucAWMM OT Paysera npuinmHam, n Paysera He npegocTasaseT
KOMMNEHCaL Mo 3a 3TO, eC/IN B TeYeHUe Kak MMHUMYM 3 (Tpex) nocnegHux mecsaues Cuctema B cpegHem bbina
DOCTYMHa B TeyeHune bonee 4yem 99% (OeBAHOCTa AEBATU MPOLEHTOB) BPEMEHM.

15.4. C6osMm B paboTe Cnctemsl He ByayT cH4MTaThCA C/lyvan, Korga Paysera BpeMeHHO, HO He Bonee 4eM Ha
24 (oBapuaTb YeTblpe) Yaca, OrpaHNYUT AocTyn K Cucteme B CBA3U C paboTamMum N0 PEMOHTY Uan
coBepLlleHCTBOBaHUO CncTemsbl, U gpyrune nogobHoele ciydaun, o KoTopbix Paysera nponHdopMupyeT KnveHTa
He MeHee 4YeM 3a 2 (ABa) KaJleHAapHbIX AHA A0 COOTBETCTBYIOWNX AENCTBUNA.

15.5. Paysera He HeceT OTBETCTBEHHOCTb 3a:

15.5.1. cnncaHme n nepesof cpencTs co CyeTa Paysera v nHble MNnaTe)XHble onepaunn C AeHEeXXHbIMU
cpencteamu Ha CyeTte Paysera KnuneHTa, ecnm KnmeHT He no3aboTtuncsa o 6eszonacHocTn ceoux Maponen n
NOEHTUPUKALNOHHbBIX CPeACTB, B pe3ysibTaTe Yero JOoCTYMN K HUM NoJiy4unu apyrue nua, a Takxe 3a
npecTyrnHble 4eNCTBUSA U onepaunn TpeTbux JINL, COBEPLUEHHbIE C NCMNO0JIb30BaHMeM nodaesibHbIX u/nnm
HE3aKOHHbIX JOKYMEHTOB MO0 NOJly4YeHHbIX HE3aKOHHbIM CMOCOOOM AaHHbIX;

15.5.2. owunbKM N HECBOEBPEMEHHO OCYLLLECTB/IEHHbIE MIaTeXXn BaHKOB, PaCYeTHbLIX CUCTEM N OPYTUX TPETbUX
1L, a TakXXe 3a 3a4ep>XaHHble MU CPeaCcTBa;

15.5.3. nocneacTema HeHadJs1eXXallero ncnosiHeHmnsa Paysera ntobbix 0683aTeNnbCTB B pe3ybTaTe AeNCTBUN
HEKOHTpoOAMpyemMon Paysera TpeTben CTOPOHbI;

15.5.4. nocnencCcTBnNs 3aKOHHOIO pacTop)XeHnsa Paysera HacToswero Jlorosopa, NOJIHOIrO UM YaCTUYHOI O
orpaHmn4yeHuns goctyna KnmneHTta K CyeTy, a Takxxe 060CHOBaHHOIr0 OrpaHN4YeHns Uan npekpaweHns
npenocTaBieHNS YaCTu YCAyr;

15.5.5. ToBapbl 1 ycnyru, npnobpeTtaembie ¢ ncrnosb3osaHnem CHeTa Paysera, a Tak>XXe 3a HEBbIMNOJIHEHNE
YyCNOBMIA AOrOBOpPa UM UHOMO COrfalleHna Apyron CTOpoOHONW, C KOTopon KnrMeHT pacniaymBaeTcs C



ncnonb3osaHnem CyeTa Paysera;

15.5.6. HEBbINOJIHEHNE CBOUX OOrOBOPHbLIX 00683aTeNbCTB N YObITKN, eCnn 0693aTeNbCTBa HE BbIMOJIHANNCL U
yuwiepb 6bi1 HaHeceH B pe3ynbTaTe UCMNoJIHeHMs Paysera 0653aTenbCTB, NpeayCcMOTPEHHbIX 3aKOHOM.

15.6. KnneHT rapaHTupyeT, 4TO BCe AeNCTBMA KineHTa, CBA3aHHble C MCNOJIHEHMEM HacToswero Jlorosopa,
6yayT COOTBETCTBOBATb AENCTBYIOLLEMY 3aKOHOAATENLCTRY.

15.7. KnneHT HeceT NoJIHY OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AaHHbIX, MOPYYEeHN U AOKYMEHTOB,
rnpepocTtasJieHHbIX Paysera.

15.8. Ecnin Paysera y3HaeT nan bygeT nponHopMUpoBaHa 0 HECaHKLMOHMPOBaHHOM MnaTeXXHOW onepauunn,
Paysera oba3yeTca HesameanMTeNbHO (He No3gHee YeM 0 OKOHYaHUA cieaytoulero paboyero gHs) BEPHYTb
KnneHTy CyMMy HeCaHKLWOHMPOBaHHON [naTexxHon onepaunn 1, ecam 3To NnpeaycMoTpeHO, BOCCTAaHOBUTb
6anaHc CyeTa, ¢ KOTOporo bbisia cnMcaHa 3Ta CyMMa, B TOM BUJAE, B KOTOPOM OH Bbl1 10 OCYLLEeCTBIEHUA
HeCaHKLMNOHNUPOBaAHHON MNnaTexXHOW onepaunmn, 3a UCKIOYEHMEM CNyYaeB, Korga y Paysera ecTb Beckue
OCHOBaHWS NonaraTb, YTO MMEJSI0O MECTO MOLLIEHHNYEeCTBO, 1 OHa NUCbMEeHHO coobuiaeT 06 3TOM Hag30pHON
WHCTUTYLMN.

15.9. Ecam Nonb3oBaTeNb OTPULAET aBTOPU3aLMIO OCyLLeCcTB/IeHHON MNMnaTe)XxHon onepaunm nnmn 3asasnaseT, 4To
MnatexxHas onepaunsa bbiia ocywecTBieHa HeHaanexalwmm obpasom, Paysera ob6a3yeTcsa gokasaTb, 4TO
MnatexxHas onepauns bbisia ayTeHTUONUMPOBaHA, A0XKHbIM 06pa3oM 3aperncTpupoBaHa, oTobparkeHa Ha
CyeTax 1 He 3aTPOHYyTa TEXHUYECKUMU UK JpyrumMmn cbosmu.

15.10. Ha Nonb3oBaTensa MOryT Jledb BO3HUKLLWE B pe3yJfibTaTe HECAaHKLMOHUPOBaHHbIX MNaTeXxHbIX onepauuni
ybbITKM Ha cymMy 00 50 (naTnpecatn) eBpo (MM 3KBUBANIEHTHYIO CYMMY B APYron BaaoTe, €C/N yCIyrn
OKa3blBaAlOTCS B APYrol BaatoTe), eC/iN 3TN YObITKM CBA3aHbl C UCMOJIb30BAaHUEM YTEPAHHOI0 NN YKpadeHHOro
MnaTexxHOro cpeacTBa UK C ero HE3aKOHHbIM MPUCBOEHNEM.

15.11. Ecnm KnneHT He aBnaeTcq lNMonb3oBaTesieM, n/unu MNMnatexxHasa ornepaumsa oCcyLecTB/SeTCA B BaJlloTe
rocynapcTBa-yJieHa B Apyroe rocynapcTBo i n3 Hero nnbo B BasloTe Apyroro rocynapcrea, Ha KnneHTa
No)xaTcsa Bce yObITKW, BO3HUKLUNE MO NMPUYNHaM, yKa3aHHbIMU B NyHKTe 15.10.

15.12. Ha KnueHTa noxatca Bce yObITKK, BO3HUKLUME B pe3ybTaTe HECaHKLNOHUPOBAHHbIX MaaTeXHbIX
ornepauuin, eCan OHU BO3HUKJ/IN Y HEro n3-3a ero HegobpoCcoBeCTHbIX 4ENCTBUN NN HEUCNOSIHEHUS M B
pe3ynbTaTe yMbILWAEHHbIX AENCTBUN UK NO 60/bLION HEOCTOPOXKHOCTWN C €ro CTOPOHbI OAHOM0 UKW psana
YyKa3aHHbIX HMXXe 0653aTensCcTB KnmeHTa:

15.12.1. nonb3oBaTbCA MnaTeXXHbIM CpeacTBoM, cobnogas yCTaHOBAEHHbIE HAaCTOALWMM [JOroBOPOM UK
MpunoXXeHnsamMm K HeMy nNpasusa, perjaMmeHTnpyrowme Bblgady n nCnosb3doBaHume NnaTe>xxHOro cpencTea;

15.12.2. y3HaB 06 yTepe, Kpake, HeE3aKOHHOM MPUCBOEHUN NN HECAHKLVMOHMPOBAaHHOM MCMNOJIb30BaHNN
MnaTe>XHOro cpencTsBa, a TakXxe 0 (pakTax Win NOAO3PEHNAX KacaTesIbHO TOro, YTo NepcoHaIM3MpoBaHHbIe
[aHHble, CBA3aHHble ¢ 6e30nacHOCTbIO MNaTeXXHbIX CPencTB, CTaJn N3BECTHbI TPEeTbUM INLaM UM MoryT 6biTb
NCMNOJIb30BaHbl MU, HE3aMe[nTenbHo coobwnTb 06 3TOM Paysera nam ykasaHHoOMY e cybbekTy, cobniogas
pernamMmeHTupyloLlme BblAady N NCcnoJsib3oBaHue MNnaTexxHoro cpeacTtea npasuiia, yCTaHOBJIEHHbIE HACTOAWNM
JorosopoM nnum MNpunoXXeHnsMn K HeMy;

15.12.3. rnony4ms lNnaTe)xHoe CcpencTBo, NMPUHATL BCE BO3MOXKHbIE Mepbl A1 3alWUTbl MepCoOHaNIN3NPOBaHHbIX
DaHHbIX, CBA3aHHbIX C 6e30nacHOCTLIO MnaTeXxHoro cpencTBa.

15.13. NMocne TOro, Kak KnneHT B COOTBETCTBUM C NYHKTOM 14.5 [loroBopa 0bpaTnTtca K Paysera c npockbon



3abnokumpoBaTh MNnaTexHoe cpenCcTBo, OTBETCTBEHHOCTb 3a YObITKN KnneHTa, BO3SHUKLLUNE B pe3yJibTaTe
yTepu, Kpa>km nam He3aKOHHOIro NpucBoeHuns MNMiaaTexxHoro cpeacTBa, JIOXKNTCA Ha Paysera, 3a NCKAKOYEHUEM
cny4yaes, Korga KnneHt Bepet ceba HepobpocoBecTHO. MNoN0XKeHNA [AaHHOrO NyHKTa AENCTBYIOT TOJIbLKO A4
Monb3oBaTend.

15.14. Ecnun Paysera He co3paeT ycnoBua gna coobwerHmnsa B nioboe Bpemsa 06 yTepsaHHOM, YKpageHHOM Un
HE3aKOHHO NPUCBOEHHOM [MnaTeXXHOM CpeAcTBe, a TakXXe B Tex c/y4vasx, korga Paysera He TpebyeT
YcuneHHonm ayTeHTUdMKaumm KnmeHTta, OTBETCTBEHHOCTb 3a YObITKM, BO3HUMKLUME B pe3ysbTaTe
HeCaHKLMNOHNPOBAHHOIO NUCMNOMb30BaHMA MNnaTexXHoro cpeacTsa, J10XXUTCA Ha Paysera, 3a UCKO4YeHEM
cny4vaes, Korga KnmneHTt Beget cebs HefobpocoBeCcTHO. MNMonoXKeHna AaHHOro NMyHKTa AeACTBYIOT TOIbKO A4
MNonb3oBaTens.

15.15. KnmueHT 0643aH He pexxe YeM OMH pa3 B Mecsl, NpoBepsATh UHpopMaLmio 0 NaaTexHbIX onepaumnsx,
OCYyLLEeCTBJIEHHbIX C NCMOb30BaHMeM CyeTa, N MMCbMEHHO coobuwaTb Paysera 0 HECAaHKLMOHNUPOBAHHbBIX NN
HeHaasexalwmm obpa3oM ocyLecTBeHHbIX MnaTeXXHbIX onepaunsax, a Takxe o obbix Apyrux owmbkax,
pPacxXoXAeHUAX NN HETOYHOCTAX B Beinncke no CyeTty. CoobuieHne oT KnneHTa AOKHO NOCTYNUTb
He3aMenNuTesIbHO, HO He rno3gHee 4yeM B TedyeHue 60 (LecTnaecsaTnN) KaJleHOapHbIX AHENn Co AHS, Kora
Paysera, no MHeHWIO KineHTa, oCyweCcTBM1a HECaHKLMOHUPOBaHHYIO MNaTeXXHylo onepauuio nimn
oCyLLeCcTBMNa ee HeHaanexawmm obpa3om. Nonb3oBaTeNb A0KEH HE3aMe/INTesIbHO B MMCbMEHHON hopMe
coobwnTb Paysera 0 HeCaHKLMOHUPOBAHHON AW HEHadsiexxalwmm o6pa3om ocyLLecTBeHHON MNnaTe)xxHowm
onepauun B BaJlloTe rocygapcTBa-4JieHa B rocygapcTeo-4seH EC, HO He no3gHee 4yeM B TedyeHue 13
(TpyHapuaTn) MecsaLeB CoO AHA CNUCaHNA CPEeACTB C nnaTexxHoro CyeTta. Ecnn KnueHT He coobuwaeT 0 AaHHbIX
CJZlydasx B YKa3aHHble CPOKM, CHUTAETCH, YTO OH 6e30roBOpoYHO coraaceH ¢ MaaTexxHbiMu onepaunsamm,
OCYLLEeCTBJIEHHbIMU C NCNOJIb30BaHMEM naTexHoro CyeTta. KnneHT oba3aH npepoctaBuTb Paysera nwobyto
VMEIOLLLYIOCH Y HEro MHhOpMaLMIO O HE3AaKOHHOM J0CTyne K CY4eTy Nan 0 APYrnx He3aKOHHbIX OENCTBUSAX,
CBA3aHHbIX cO CYEeTOM, 1 NPUHATbL BCe HEOOXO0AUMbIE Mepbl, YKa3aHHble Paysera, A4 NoMoLm B
paccnenoBaHUM HE3aKOHHbIX 4ENCTBUMN.

15.16. CTopoHa ocBobo>XOaeTcst OT OTBETCTBEHHOCTMU 3a HeucnosHeHne obsazaTensCcTB No [orosopy, ecnm
MOXXEeT [0Ka3aTb, 4TO OHO CTaso CledCTBMEM BO3HUKHOBEHNA 06CTOATENbCTB HENPEOo40JIMMON Cuibl (hopc-
Ma>kop), Haan4yme KoTopbix 6bIJI0 AOKa3aHO B YCTaHOBJIEHHOM 3aKOHOM nopsaake. O BOSHUKHOBEHUU hopc-
Ma>XOpPHbIX 06CTOATENBLCTB, MPENATCTBYOLWMNUX UCMOJHEHUIO HacTosAwero JlorosBopa, KnneHT obasyeTtcs
coobLwmnTb Paysera B nucbMeHHOW hopMe B TedeHne 10 (aecaTn) KkaneHgapHbIX GHEN CO OHSA UX
BO3HMKHOBEHWSA. Paysera 0 BO3HMKHOBEHUN (hOPC-Ma>KOPHbIX 06CTOATENLCTB COOOWNT KNneHTy Mo 3. no4Te
UM Ha canTax CucTemsl.

16. YperynmpoBaHve crnopoB Mexxay KnneHtom 1 Paysera. [1opa4oK npegbaBieHus
npeTeH3unn

16.1. Jltobble cnopbl ¢ KnneHTaMu Paysera CTPEMUTCS PELUINTb MUPHBLIM MyTeM, BbICTPO U Ha NPUeMIeMbIX 4NS
o6enx CTOpoH ycnoBusix. MosaToMy, B Cilydae BO3HMKHOBEHMSA criopa, Paysera npu3biBaeT KAMEHTOB B NepBYto
oyepenb obpallaTbCa HENOCPeACTBEHHO K Paysera. Cnopbl peLllaoTcsi MyTeM ABYCTOPOHHUX MEpPeroBopoB.

16.2. KnueHT MOXeT NpeabsaBuTb o6y MpeTeH3mnto nan obpaTnTbCs € xxanoboi kKacaTenbHO
npepocTaBnseMbix Paysera MnaTexxHbIX yCyr, OTNpaBmnB COobLLEHME MO 3J1. MOYTE UK Yepes CBOK YHETHYHO

3anncb, a Tak>Xe NMo3BoHMB Mo TenedoHy B LleHTp OﬁCﬂy)KVIBaHI/Iﬂ KINEHTOB.

16.3. B npeTeH3un 0oKHbl BbiTb YKa3aHbl 06CTOATENLCTBA U AIOKYMEHTbI, HA OCHOBAHUWN KOTOPbIX



npenobasndeTca npeTeH3usa. Ecnm npeteHsna KnveHTa ocHOBaHa Ha AOKYMeHTax, KOTopbIMU Paysera He
pacnonaraeT, 3TN OOKYMEHTbI NN NX KOMUN TaK>XXe OO0J1XKHbI ObITb npenocTaBJieHbl.

16.4. Paysera 0653yeTcsa pacCMOTPETb MUCbMEHHYIO MPETEH3UI0 UK XXanhoby KnneHta n npenoctaBuTb
KnneHTy noapobHbI, MOTUBMPOBAHHLIA N AOKYMEHTAJIbHO MOATBEPXKAEHHbIN OTBET B TeYeHune 15
(naTHaguaTn) pabo4nx AHEN CO AHSA NONYHEHUSA NMPETEH3UN NN )Kanobbl. B NCKAOYMTENbHbIX ClyYasaX, Koraa
Paysera He MOXXeT NpefoCTaBUTb OTBET B TedyeHue 15 paboymx gHen no He3aBUCALLMM OT HEE MPUYMHaM,
Paysera oTnpasnseT KnneHTy npegBapuTesibHbIN OTBET C YKa3aHNEM MPUYMHbI 3a0EPXXKUN U CPOKa, B KOTOPbLIN
OyneT npenocTtaB/ieH OKOHYaTe ibHbIA OTBET. B ntobom cnyvae Cpok npenocTaBieHNsA OKOHYaTe/IbHOro oTBeTa
He npeBbiwaeT 35 (TpuauaTn naTn) pabodnx gHen. OTBeT Paysera KnnmeHTy npenocTtasnsgeTcsa cnocobamum,
yKa3aHHbIMU B NyHKTe 10.1 [loroBopa, ecnm Tosibko KNMeHT He Monpocua B NpeTeH3nm nnmn xxanobe
npenocTaBUTb €My OTBET Apyrumm cnocobamu.

16.5. MNpeTeH3nn KnneHta paccmaTpuBatoTcsa Paysera 6ecnnaTHo.

16.6. Ecnn npuHsToe Paysera pelueHne He yaoBneTBopseT KnneHTa, KnveHT BrpaBe BOCNO/b30BaThCS
LPYTMMUN 3aKOHHbIMYM MeTOA4aMU 3aLUUTLI CBOMX MpPaB U:

16.6.1. nonaTb »xanoby B HaA30pHbIN OpraH B yCTAaHOBJIEHHOM MM MOPSALAKE;

16.6.2. oTCTamBaTb CBOU MHTEpPECHl Kak noTpebutens, obpaTUBLUMCL B HAaA30PHbIN OpraH No paspeLleHunto
noTpebuTenbCcKkmMx cnopos B HecynebHOM nopsake B yCTaHOBJIEHHOM UM NOPSALKeE;

16.6.3. ecnin He yaaa0Chb pewnTb CAOP MUPHBLIM NYTEM UAN ApYyrM HecyaebHbiM crocobom yperyanpoBaHus
CMOpPOB, CMNOP peLlaeTcs B Cyfax No MecTy HaxoxXAeHna oduca Paysera B yCTaHOBJIEHHOM 3aKOHOM Mopsiake.

16.7. Mopafok npenbsABAEHNA N pacCMOTPEHUA npeTeH3nn (xanob) KnmeHnToB noapobHo onucaH B [MpaBuaax
npenobsaBJeHUS U PpacCMOTPEHUS NpeTeH3nn (>kaa1ob) KnmeHTos.

16.8. HacTtosawwmn [orosop, ero MNMpunoxxeHna n HepernameHTUposaHHble lorosopoM CTOPOH OTHOLWEHKA
ABNAITCA 06bEKTOM NpaBa CTpaHbl, B KOTOPOW HaXoAUTCA 3apernctpmpoBaBllas KnmeHTa AnMueH3npoBaHHas
KoMnaHua Paysera, BkOYasa cyvyan, Korga pelleHne cnopa Mexay Knmentom u Paysera HaxoamTcs B
KoMneTeHUUn cya Apyroro rocyaapcTBaa.

17. 3aK4YNTENIbHBIE MOJTOXKEHWS

17.1. Kaxxpasa n3 CTopoH NoATBEP>XKOAET, 4TO pacrnosaraetT BCEMM HEOBXOANUMbIMU COrIAaCcHO OENCTBYOLLEMY
3aKOHOOATEeNbCTBY pa3peleHnaMn N TMLUEH3NAMU A9 COBEpPLUEeHUs OeNCTBUN, HeEOBX0ANUMbIX 018 UCMNOJIHEHUS
HacTosawero [Joroeopa.

17.2. Ha3BaHus pa3nesnoB U cTaTel HacTosalwero JJoroBopa ciy>KaT UCKOYNTEeNbHO ansa yaobctea CTOPOH U
He MOryT UCMOoJIb30BaTbCA A1 TOJIKOBaHWUS NOM0XKeHU [loroBopa.

17.3. CTOpPOHbI HECYT CaMOCTOATE/IbHYO0 OTBETCTBEHHOCTb 3a BbIMOJIHEHNE BCEX (PMHAHCOBbLIX 0653aTeNbCTB
nepepn rocy4apcTBoM Unn ApyrmuMum cybbekTamu. Paysera He HeCeT OTBETCTBEHHOCTb 3@ BbIMOJIHEHME
rHaHCOBbIX 0653aTeNnbLCTB KNneHTa, a TakXxe 3a pacyeT U Nnepesoj B3MMaeMbix ¢ Hero cbopos.

17.4. Paysera BO BCex Ciiyqasax saBaseTcs He3dasmcumonm CTopoHon [loroBopa, KOTopas He KOHTPOAMpyeT
TOBapbl 1 yCayru, ornja4ynsaemMble C MOMoOLbIO yCcnyr Paysera, n He 6epeT Ha cebs 0OTBETCTBEHHOCTb 3a HUX.


https://www.paysera.lt/v2/ru-LT/kontrakt/pravila-podaci-i-rassmotrenija-pretenzij-klientov-old

Tak>xe Paysera He 6epeT Ha cebs 0OTBETCTBEHHOCTb 3a UCMOJIHEHNE YCNOBUIA CAENKMN NMOKYMNaTesNemM,
npogaBLOM NUAK APYron CTOPOHOW, KOTOPas 3akKJoYaeT caenky ¢ KnneHTom.

17.5. KNnMeHT He umeeT npasa nepefaBaTb NpaBa U 0653aHHOCTU MO HacTosAwWweMy [loroBopy TPETbMM NNLAM
6e3 NnpeaBapnUTENbHOro NMCbMEHHOro cornacus Paysera. Paysera ocTtaenseT 3a coboii NpaBo B siloboe Bpems
nepenaTb npasa 1 06s3aTeNbCTBA MO HacTosAlWeMy [loroBopy TpeTbMM Nnuam 6e3 cornacus KnmenTa, ecim
Takas nepenaya npas 1 0643aTeNbCTB HE NPOTUBOPEYUT 3aKOHY.

17.6. Ecnim Kakoe-nnbo 13 NosioXKeHun HacTosAlwero Jlorosopa nprM3HaeTcs HeAeNnCTBUTEIbHbIM, OCTaslbHble
nono>xeHus [lorosopa ocTatoTCs B cune.

17.7. HacTtosawmn [oroBop BCTynaeT B CUJy B COOTBETCTBUM C MYHKTOM 2.4 [loroBopa. KnmeHT MoXeT
COXpaHuUTb TeKCT [JoroBopa BO BpeMs perucrpaumm B Cncrteme.

17.8. HacTtosawwmn [oroBop npeacTtasneH B CuCTEME Ha HECKONIbKMX A3blkax. [Ona KnneHTta [lorosop AencreyeT
Ha TOM A3blKe, HA KOTOPOM KfAIMEeHT 03HAaKOMWUICA C HAM BO BpeMsa permctpauum B Cncrteme.

17.9. YKa3aHHble B [loroBope CCblJIKM Ha canTbl Paysera u MNMpunoxxeHns, pernameHTmpyowme npeaoctaBsieHne
OTAesIbHbIX YCNYF, ABASIOTCA HEOTbEMNEMON HYaCTbio HacTosLero Jorosopa 1 Ha4ynHalT AEACTBOBATbL ANA
KnueHTa c MOMeHTa Ha4aJla NoJib30BaHMsA UM COOTBETCTBYIOLEN YCYrOn.

17.10. PekBuU3nTbl KOMNAHWI rpynnel Paysera:

«Paysera LT», UAB, kopg topungnyeckoro nuua 300060819; nuueHsnsa y4ypexxaeHns sneKTPoHHbIX geHer Nel
BblOaHa 27-09-2012; BbigaBLUEN JTNLEH3NIO U KOHTPOUPYIOLWEN NHCTUTYUnen asnseTca baHk JInTsbl
(voeHTNpUKaunoHHbIN Ko 188607684, aapec: yn. Totoriy 4, LT-01121 BunbHioc, Jintea, www.lb.lt/en). laHHble
o «Paysera LT», UAB HakananBaloTCA N XpaHATCa B PeecTpe opuanyecknx nuy Jintosckon Pecnybnmkun. bonee
noapobHyo nHbopMauno 0 Apyrux KoMnaHMax rpynnel Paysera, BkAOYasa agpec rojloBHOro ouca n agpeca
3J1. N0YTbl, MOXKHO HaWTW 34€Chb.

Paysera Kosova SH.P.K., company code 811301473; A non-banking financial institution with the Electronic
Money Issuance licence No. IFJB/069, issued on 8 June 2020; the licence was issued by the Central Bank of
Kosovo. Data about Paysera Kosova SH.P.K. is collected and stored at the Business Registration Agency of
Kosovo. More details about Paysera Kosova SH.P.K., including the registered address and email addresses, are
listed here. The supervisory authority of Paysera Kosova SH.P.K. is the Central Bank of Kosovo, identification
code 600104187, address: Rr. Garibaldi 33, Pristina, 10000, Republic of Kosovo, https://bgk-kos.org/.

Paysera Albania SH.P.K., company code M01608007N; Electronic money institution licence No. 47, issued on 5
March 2021; by the Bank of Albania. Data on Paysera SH.P.K. is collected and stored in the Register of Legal
Entities of the Republic of Albania. More detailed information about Paysera Albania SH.P.K., including registered
office address and email addresses, can be found here. The supervisory authority of Paysera Albania SH.P.K. is
the Bank of Albania, address: Sheshi "Skénderbej" No. 1, Tirana, Albania, www.bankofalbania.org.

Paysera Bank Georgia JSC, legal entity code 402204841; Banking licence No. 465, issued by the National Bank
of Georgia on 17 November 2022. Data about Paysera Bank Georgia JSC is collected and stored at the Registry
of Entrepreneurs and Non-Entrepreneurial (Non-Commercial) Legal Entities of Georgia. Detailed data about
Paysera Bank Georgia JSC, including the corporate office address and email addresses, are provided here. The
supervisory authority of Paysera Bank Georgia JSC is the National Bank of Georgia, address: 1, Zviad
Gamsakhurdia Embankment, 0114 Thbilisi, Georgia, https://www.nbg.gov.ge.
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O6LiniA OTOBOP HA OKAa3aHWe MJATEXHbIX YCAYT ANF YaCTHbIX KJIMEHTOB (BEpCUs AENCTBUTESIbHA [0
16.09.2019)

O6LiniA LOTOBOP HA OKAa3aHWe MNJATEXHbIX YCAYT ANF YaCTHbIX KJIMEHTOB (BEpCUs AENCTBUTESIbHA [0
01.10.2021)

O6LiniA LOTOBOP HA OKAa3aHWe MJATEXHbIX YCAYT ANF YaCTHbIX KJIMEHTOB (BEpCUs AENCTBUTESIbHA A0
07.03.2022)

O6LiniA LOTOBOP Ha OKa3aHWe MJATEXHbIX YCAYT ANF YaCTHbIX KJIMEHTOB (BepCUs AENCTBUTESIbHA [0
15.05.2023)

O6LiniA LOTOBOP HA OKAa3aHWe MJATEXHbIX YCAYT ANF YaCTHbIX KJIMEHTOB (BEpCUs AENCTBUTESIbHA [0
15.09.2025)
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